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ABSTRACT 

 

This paper reports a study on students' language variety choice by analyzing the 

answers from a set of questionnaire by the English language undergraduate students 

from different public universities in Malaysia. Specifically, this study is attempted to 

identify the university students' language choice and its factors. A set of survey 

questions was used and spreaded in different Whatsapps’ group in order to get data 

from university students in five different public universities in Malaysia, including 

International Islamic University Malaysia, Universiti Putra Malaysia, University of 

Malaya, Universiti Kebangsaan Malaysia, and also Universiti Sultan Zainal Abidin. 

The survey asked the students who are pursuing their degree in different English 

courses such as communication, language studies, literature, and also teaching English 

as second language on their language choice. Other than that, they were also asked 

about factors regarding environmental and status of the speakers that influenced their 

choice of language varieties. 

 

KEY WORD: diglossia, the usage of English language in Malaysia, the language 

variety choice and factors that influenced 
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CHAPTER ONE 

INTRODUCTION 

 

 

 

1.1 BACKGROUND OF STUDY  

Malaysia is a country that is known for its variations, no matter when it comes to 

religious, race or language. There are varieties of languages in this country. Malay 

language is known as the national language of Malaysia, but Malaysians also use other 

languages such as English, Mandarin and Tamil. Other than that, English language is 

also used in this country and according to Thirusanku and Melor (2012), it is 

considered as the foreign language that was used the most worldwide. It is stated by 

studymalaysia.com that English is also considered as the second language in 

Malaysia. It is used in all aspects, not only in daily life, but also in different types of 

professions and it is actually one of the most important requirements in Malaysia 

academic settings (Muniandy, 2010). It can be seen in our education system, as stated 

by New Straits Times (2016), Malaysian University Entrance Test (MUET) is a 

compulsory test that has been set by the Examination Council as a prerequisite for the 

admission into graduate studies in the public university. Students who want to pursue 

their study in degree level at any of the public universities in Malaysia are required to 

sit for MUET. Certain courses required certain level of results. For example,  those 

who want to further their degree on medical studies, they need to at least get a band 4 

for MUET, while those who want to study in Syariah based courses, band 2 is already 

enough to enable them to pursue their degree. This study is going to identify the 

diglossic situation of English used among the undergraduates of English for 

International Communication students, IIUM. 
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Diglossia is a part of linguistics, which was first introduced by Ferguson in 

1959. Ferguson (1959) stated that diglossia is a "relatively stable language situation in 

which, in addition to the primary dialects of the language (which may include a 

standard or regional standards), there is a very divergent, highly codified (often 

grammatically more complex) superposed variety, the vehicle of a large and respected 

body of written literature, either of an earlier period or in another speech community, 

which is learned largely by formal education and is used for most written and formal 

spoken purposes, but is not used by any sector of the community for ordinary 

conversation" (as cited in Wardaugh, 2010, p. 85). It is divided into two varieties 

which one is viewed as high (H) variety and the other one as low (L) variety. H and L 

varieties are used for different functions. Ferguson (1959) also stated that, H variety 

usually used for a formal context such as in education and religion, while L variety is 

used for informal contacts such as in daily conversation and local usage. 

 The English language that is used by Malaysian can be divided into two, which 

is H variety and L variety. According to Muniandy et al. (2010), the H variety is the 

Standard English that were taught formally in schools or used in television. 

Meanwhile, Xuan (2011) stated that L variety refers to the Malaysia Colloquial 

English, which is widely used in informal situations such as in daily conversation, 

entertainment shows, and also in social media.  

 

1.2 STATEMENT OF PROBLEM 

In order to deliver the message of a conversation, language is the most important 

aspect that is needed to make it happened. Language differs according to many factors 

of a speech community and this is called as diglossia. Diglossia and communication 

are the two things that cannot be separated.  
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 The diglossic situation is actually normal among the communities, as it is used 

by everyone, no matter who they are and where they are from. It can be seen 

everywhere around us. There were many researches that were done on the studies of 

diglossia all over the world before. Meanwhile in Malaysia, studies of diglossia in 

were still considered as limited. Most of the researchers focused on other language 

instead of English such as Arabic, France and Spain. Therefore, this research is going 

to focus on the usage H and L variety of the English language and also the factors that 

contribute to the variety choice. 

 It can be said that the phenomenon of diglossia had been observed a lot before 

this, but when it comes to the speech of Malaysian university students, especially 

those who are majoring in English language studies, it is limited. The researchers also 

focus on the general factor of diglossia. Thus, this research focused and explored on 

certain factors of diglossia such as the environment and status of the speaker. 

 

1.3 PURPOSE OF THE STUDY 

The purpose of this study is to observe a sample of English language course students 

in public universities in Malaysia, to gain information regarding the English language 

variety choice used by students, especially the English language course students in 

IIUM, UM, UKM, UPM, and also UniSZA, as they are using English in formal 

classes also outside the formal situation. Besides, this study also looks for the factors 

that influence the different usage of the English variety among them in a different 

situation.  

 

1.4 RESEARCH OBJECTIVES 

The objectives of this research paper are; 
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1. to identify the English language choice between H and L varieties in 

different settings. 

2. to determine the factors that affects the English language varieties 

choice by students. 

 

1.5 RESEARCH QUESTIONS 

This study is going to focus on language variety choice of the English language used 

among English language course undergraduate students in public universities. The 

research questions for this study to answer are as stated below:  

1. What is the students' English language choice between H and L 

varieties in different communication setting? 

2. What are the factors that contribute to the differences of English 

varieties? 

3. Is there any relationship between the factors that contribute to the 

differences of English varieties with the H and L varieties choice? 

 

1.6 SIGNIFICANCE OF THE STUDY 

This study is going to determine the language choice of undergraduate English course 

students in public universities and the factor that influenced their language variety 

choice, which will be significant to: 

1. the students who are majoring in English language, as this topic is 

common and can be seen anywhere and anytime in daily life. 

2. the future researchers who wanted to conduct a further studies on 

diglossia. 
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3. the fields of sociolinguistics through giving information about the 

outcomes of language variety chosen by the English language students 

and the factors. 

 

1.7 THE DEFINITION OF TERM - DIGLOSSIA 

Diglossia, according to Merriam Webster, is a term that is referring to the two 

varieties that are kept quite apart functionally, which both were used in different set. 

 The term diglossia was actually from a Greek word, which is διγλωσσία 

(diglōssia) that is generally referred to as diglossia. It is used in the specialized 

meaning by Emmanuel Rholdes in the Prologue of Parerga in 1885. The term then 

adapted into French as diglossie by the Greek linguist, with credit to Rholdes. Later in 

1930, the term is also used by the Arabist to describe the linguistic situation in Arabic 

speaking countries such as Egypt, Saudi Arabia and Jordan. Finally, in 1959, 

sociolinguist Charles A. Ferguson introduced a different version of diglossia, which is 

in English, by using the word as the title of one of the articles that was written by him. 

The term is used to refer to "one particular kind of standardization where two varieties 

of a language exist side by side throughout the community, with each having a 

definite role to play".  

 

1.8 DEFINITION OF TERM- H AND L VARIETY 

In diglossia, the language variety was divided into two which is high (H) variety and 

low (L) variety. Ferguson named the English language variety used in a formal 

situation and most written and formal purposes as high (H) variety, while the regional 

dialect that is used in daily conversations as low (L) variety. The way Ferguson 

defined diglossia is specific, where it requires the high (H) and low (L) varieties must 
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be in the same language. Some writers and sociolinguists have extended the term that 

had been defined by Ferguson in order to cover the situations that do not mentioned 

and counted as diglossic by him before. In example, Fishman (1967) hypothesized that 

diglossia could occur in any situation where two language varieties, even between the 

languages that are not related. As an example, the Latin has been used by the medieval 

Europe for religion, education, literacy, and other prestigious purposes while other 

languages have been used for informal use. However, this research paper is following 

the original definition of diglossia that is mentioned by Ferguson. 
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CHAPTER TWO 

LITERATURE REVIEW 

 

 

 

INTRODUCTION 

As discussed in chapter one, this study is going to focus on the English variety choice 

used by English language undergraduate students in public universities in Malaysia. In 

addition, this study is going to investigate the factors that influence the language 

variety among English language students, focusing more on the environment and 

status. This chapter contains the literature review on the key word; diglossia, the usage 

of English language in Malaysia, the language variety choice and factors that 

influenced. Many previous related studies and researches on diglossia are covered and 

briefly discussed in this chapter. 

 

2.1 DIGLOSSIA 

Diglossia was defined as a situation where two languages or two varieties of a 

language are used under different situations within a community. This term is usually 

used to languages with distinct ‘high’ (H) and ‘low’ (L) varieties (lexico.com, n.d.). 

This can be supported by Darwish (2017), which he referred diglossia as using two or 

more varieties within the same language under different conditions.  Diglossia is 

applicable in all types of language, such as English, Arabic, and also our mother 

tongue, Malay. Most of the past studies on diglossia were focusing on the diglossic 

situation that happened in other countries such as France, America and Jordan. The 

study on diglossia in this country is limited. Besides, those past studies were also 

focusing on other languages such as French and Arabic.  
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The term diglossia is usually linked with bilingualism. This claim can be 

supported by Ferguson (1959). Ferguson described diglossia as a type of bilingualism 

where two linguistic codes with different status take part. Gumperz (1962) extended 

the meanings of diglossia proposed by Ferguson to situations in which the different 

varieties are dialects or registers not considered as different languages (as cited by 

Tollefson, 1983). In addition, according to Stepkowska (2012), language varieties 

occur in complex interrelations, which different tasks were assigned to them. She also 

mentioned that the combination of the forms and functions of distinct codes known as 

the specific type of diglossia.  

The variety of language can be categorized into two. In past research, Qudah 

(n.d.) claimed that diglossia comes with two types of variety which is high (H) variety 

and low (L) variety which were used for different functions. Haeri (2000) described H 

variety as a language that is used for things related to writing, administration, and 

writing (as cited in Qudah, n.d.). Yule (2006) also pointed that H variety is the 

language used by educated people and it is the language that people learn in school (as 

cited in Muntaha, 2014). It is taught in school in order to make sure it is highly valued 

and preserved. Yule (2006) then described L variety as the language which used by 

population and also the language spoken since we were born, which we learnt from 

daily conversation and also from people around us. According to Schiffman (1998), L 

variety is the variety that is used for informal situation and conversation. This includes 

jokes, telephone call, conversation at the street, market, and also any other situations 

that were not reserved for H variety.  

In Arabic, Muntaha (2014) shared that the H variety is considered as more 

beautiful and also more appropriate to be used for religious matter. Muntaha (2014) 

also mentioned that the view of H variety and L variety are dependent on the language 
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itself. It can be viewed in term of grammar, vocabulary, and phonology. Moreover, it 

can also be viewed in terms of literary heritage, standardization, and also stability of 

the language.  

 

2.2 THE USAGE OF ENGLISH IN MALAYSIA 

Malaysia is a country consists of multiracial community and is strongly bond by the 

monarchy system, as claimed by Muniandy (2010). The largest race in this country is 

Malay with Malay language as the national and official language. Even though more 

than half of the populations are Malay and people here are using Bahasa Melayu as 

the lingua franca, especially among the three largest race in this country, which are 

Malay, Chinese and Indian, it can also be seen that youths and also adults, especially 

those who lived in the city, used English most of the time, in both formal and informal 

context. English can be seen as a language that gaining more attention in Malaysia 

nowadays, but Thirusanku and Melor (2012) asserted that English had never been 

called as Malaysian languages like Malay, Chinese and Indian languages; it was only 

accepted as the second language. Thirusanku and Melor (2012) also stated that 

English is used as a second language in the countries which were the ex-colonies of 

United States and United Kingdom (as cited in Ramiza and Albion, 2013). This 

includes Malaysia and also few other countries including Philippines, Nigeria, and 

also India. Ramiza and Albion (2013) added that English had been made as the second 

language and also compulsory subjects in Malaysia’s education system. This includes 

all level of education, from primary level until university level, which makes the 

minimum formal learning of English language for Malaysian equal to at least eleven 

years. The objective of teaching English in schools and universities is to empower and 
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encourage students to use English in their daily life. Moreover, English is important 

for future needs, especially in the workplace. 

According to Asmah Haji Omar, English language was first introduced into the 

country with the establishment of Penang Free School in 1816 (as cited by Nimura, 

n.d., p. 40). Later in 19th century, more English schools were built in the region. 

Darmi and Albion (2013) claimed that during that time, British promised some 

advantages to those who attended British education system such as the employment in 

the civil service, the opportunities to further studies, and also, they will be given 

scholarships. In addition, they were also promised a position in the government during 

that time. This is because English is considered as the primary language during that 

time. It was used widely especially for transportation, commerce, mass media, and 

entertainment. Even until nowadays, as mentioned by Thirusanku and Melor (2012), 

the leaders and policy keep on emphasizing the importance of learning English. 

English give a lot of benefits in current world as it is the most widely spoken language 

in the world. This can be supported by Nishanthi (2018), where she indicated that 

English is a language that cannot be denied and ignored because it is the most 

commonly used language in the world. She also added that English is the major 

window of the world. In a research written by Foo and Richard (2004), they defined 

English as a vehicle used to acquire knowledge in institutes of higher education and 

also, as the communication tool in the business world.  

New Straits Times (2011) reported that among the Asian countries which did 

not used English as their mother tongue or national language, Malaysia was ranked as 

the country with the highest English proficiency level (as cited in Thirusanku and 

Melor, 2012). This proved that besides the national language, English is also the 

language that was used widely in our country. Based on the research done by Kim et 
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al. (n.d.), nowadays, many Malaysians consider English as their first language. He 

further explained that this happened because they often socialized with friends who 

speak English especially those who were put in the international schools. As the 

students at those schools are foreigners, they were forced to converse in English and 

this contributed to their use of English as their first language. Besides, they also used 

English to converse at home.  

Besides Standard English, Malaysian also used Malaysian English in their 

conversation. Balakrishnan (n.d.) claimed that Malaysian English as a form of national 

identity of the country. Noriah et al. (2007) defined Malaysian English as a form of 

English used in Malaysia and considered as the lingua franca. They also added that the 

standard Malaysian English was adapted from British English from the 18th century. 

However, as times passed by, Malaysian also become familiar with American English 

due to their influenced, especially from the world of entertainment. Youth nowadays 

tend to mix a lot of British and American English as they were taught British English 

in school and universities but at the same time, they follow and watch a lot of 

American entertainment. 

 

2.3 LANGUAGE VARIETY CHOICE AND FACTORS 

There are different types of English all over the world and the most famous type of 

English are Standard British English and Standard American English. In Malaysia, 

when it comes to formal situation, standard British English is used. Standard British 

English is a language that is subjected to the grammatical rules and structure. Holmes 

(2013) stated that there were four factors that influenced the language varieties that 

people choose to use. They were the participants, the setting, the function, and also the 

topic of the conversation. 
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Thus, this proved that people chose their language variety based on certain 

factors. Some people think that the status of the participants of the conversation 

influenced their choice of language variety, while some might think that the level of 

education as the factors of choosing the language variety. Balakrishnan (n.d.) wrote 

that in Malaysia, speakers chose their language variety between H variety and L 

variety based on the social class, social identity, and the education level of the 

participants or speakers. 

Qudah (n.d.) stated that the use of language variety was depending on few 

factors. In example, if people wanted to address a well-educated person, they most 

probably use H variety whilst if they are addressing people that were close to them 

such as family, friends, or relatives, they might use L variety. This can be supported 

by Hudson (2002), which he provided an example of German-speaking Switzerland, 

he stated that no native speaker from any social background will use the standard 

language, or in the case of standard German, for personal, and informal interaction. 

Since diglossia is a phenomenon that is applicable for all languages in the world, he 

also added that in Arabic, speakers usually select between the standard and vernacular 

speech styles or language variety based on situational context.  

A research on the language variety choice for people in Dhaka was done by 

Afroza Rahman (2014) and she found that most of their language choice was 

influence by their social class. In addition, Afroza also mentioned that environment or 

setting was also seen as one of the factors that lead to the choice of language variety. 

The environment was including the setting and situation as mentioned by Spolsky 

(2008), H variety usually used for literacy purposes, formal, and official uses (as cited 

in Rafha, n.d.). 
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2.4 CONCLUSION 

In conclusion, since past researchers mentioned that there were insufficient studies on 

diglossic situation, especially on the language used is Malaysia, specifically, English 

language, which is the second language in this country, this study aims to identify the 

English language varieties used among English course undergraduate students in 

different situations. This study is focused on English language used among the public 

universities’ students in Malaysia. 
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CHAPTER 3 

RESEARCH METHODOLOGY 

 

 

 
INTRODUCTION 

This aim of this study is to observe the English language variety choice by English 

language course students in public universities in term of language choices and the 

factors that influenced their language choice. This chapter is going to focus on the 

methodology that is used to answer these three research questions: 

1. What is the students' English language choice between H and L varieties 

in different communication setting? 

2. What are the factors that contributed to the differences of English 

varieties? 

3. Is there any relationship between the factors that contribute to the 

differences of English varieties with the H and L varieties choice? 

In order to answer these research questions, a questionnaire was adapted from Joey 

(2011) to gain data from undergraduate students from different public universities in 

Malaysia in order to identify what are their English language variety choices. 

 

3.1 RESEARCH DESIGN 

As this research used a set of questionnaire and survey in identifying students’ English 

variety choice, the method for this research paper is quantitative. According to Bhat 

(n.d.), open-ended questions are an integral part of qualitative market research. Since 

there was also an open-ended question written in the questionnaire, this means that the 

research design that was measured for this research is also a qualitative approach. 
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Thus, the method used for this study is mixed method but taking the consideration of 

quantitative as a major data and the qualitative functions as a support to the primary 

quantitative data. 

 

3.2 SAMPLE AND POPULATION 

For the purpose of examining the English variety choice by undergraduate English 

course students of public universities in Malaysia, a sample of undergraduate students 

from different public universities in Malaysia was chosen. This is because they use 

English most of the time, in class and also outside the class. Students who are 

currently pursuing their degree in any English language related was selected as 

respondents because they are the most suitable respondents for this study as most of 

them used English in both inside the class as a formal situation and also outside the 

class as informal. 

 The sampling technique for this study is purposive sampling. All 

undergraduate students of English language courses in public universities is going to 

be chosen as respondents because among all the courses in Malaysia’s public 

universities, English course students always used in English in class, and also most of 

them used English in most of their conversations, in or outside classes. 

 

3.3 INSTRUMENTATION 

Three research questions were adopted in order to investigate the language variety 

choice of the selected students, and also to determine the factors that contribute to 

their language choice. Questionnaire and survey were distributed to draw out data 

from them. 
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 In order to examine the English variety language choice of the selected 

students in this study, a set of questionnaire was adopted from past researcher who 

also studied on diglossia, Xuan (2011) as it is reliable. A set of questionnaire which 

consisted of 35 close-ended questions and 1 open-ended question were distributed 

using Google Forms. The questionnaire also collected some personal details and 

information from each of the respondents. The first section of the questionnaire 

consisted of 5 questions, while the second section of the questionnaire consisted of 10 

questions on different language varieties in Malaysia. In addition, there are 10 close-

ended questions and 1 open-ended question in the third section which focused on the 

respondents’ language choice and reasons. Lastly, the forth section of the 

questionnaire which consisted of 10 questions asked about the respondents’ language 

attitude on certain situation.  

The questionnaire contains some “yes” or “no” questions in the second section. 

There are also likert scale questions in the second section of the questionnaire. The 

forth section of the questionnaire also used likert scale. Unlike other sections, the 

questionnaire in the third section consisted of three choices of answers for the 

participants to choose. It is of the same choice of answers which is “h variety”, “l 

variety”, and also a “mixture of both”. The findings for this study were measured 

through the likert scale;  

[1] Strongly disagree 

[2] Disagree 

[3] Neutral 

[4] Agree 

[5] Strongly agree 
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3.4 DATA COLLECTION 

The questionnaire was divided into several sections in Google Forms. The first section 

of the questionnaire was consisted of questions about the demographic background of 

the respondents. Secondly, the questions on the language varieties in Malaysia were 

asked on the second section. In addition, the third section of the questionnaire asked 

some questions related to the language choice and reasons. Last but not least, the 

questions on the forth section focused on the language attitudes on certain situation. 

  

3.5 DATA ANALYSIS  

In order to analyze the data of this study, the Statistical Package for Social Science 

(SPSS) was used. This software was chosen because according to wikihow,com 

(2018), it is easier to analyze data and run statistical test using this software. This 

research was aiming to identify the English language variety used by undergraduate 

English course students in public universities. In addition, it was also going to analyze 

the factors of choosing the language variety among the students. 

 Correlation analysis is a method that is used to identify the strength of 

relationship between two different variables. The variables usually come in the form 

of numbers, such as height and weight. The relationship between variables can be 

classified differently, from strong to weak. In addition, the correlation analysis was 

also used to describe the direction of the linear relationship between the variables that 

were measured. Pearson’s Correlation was used to identify the correlation between 

item “H variety and L variety can be clearly differentiated” and item “I can recognize 

and aware of the English varieties used by others”, item “the L variety is more suitable 

to represent national identity” and item “the respondents personally like L variety 

better than H variety”, and also item “understanding when lecturers teach using L 
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variety” and item “L variety is more suitable to represent national identity”. Lastly, 

the data from the open-ended question was analyzed one by one in order to identify 

the factors that influenced the English variety choice by English course undergraduate 

students in public universities.  
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CHAPTER 4 

FINDINGS AND DISCUSSION 

 

 

 
INTRODUCTION 

This chapter explains the findings and discussion of the survey on the language choice 

among undergraduate students in public universities and the factors influencing their 

choice. This chapter is going to be divided into several parts. The significant answers 

were chosen in order to explain the findings in detail. 

 

4.1 DEMOGRAPHIC BACKGROUND 

This section summarizes the socio demographic background of respondents for this 

study. The questions that were asked to the respondents were including gender, age, 

university, course, and year of study.  

 

 
 

  Gender Age University Course Year of Study 

N Valid 60 60 60 60 60 

Missing 0 0 0 0 0 

Mean 1.33 1.80 1.67 1.63 3.20 

Median 1.00 2.00 1.00 1.00 3.50 

Mode 1 2 1 1 4 

 

Table 4.1 Demographic Background 
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The total numbers of respondents for this survey were 60 English course 

undergraduate students from different public universities in Malaysia. All the 

respondents need to answer all of the questions given in the Google forms. As shown 

in the Table 4.1 above, there was no missing value in the data. 

 

4.2 GENDER 
 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Female 40 66.7 66.7 66.7 

Male 20 33.3 33.3 100.0 

Total 60 100.0 100.0  

 

Table 4.2 Gender 

 

 

 

In this part, female is labelled as 1 in SPSS, while male is labelled as 2. As shown in 

the Table 4.2, most of the respondents that answered this survey were from female 

undergraduate students with the total percentage of 66.7% which equal to 40 students 

compared to male undergraduate students which are only 20 students with the 

percentage of 33.3%. This shows that more than half of the respondents of this survey 

are female. 

 

4.3 AGE 

 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 19-21 16 26.7 26.7 26.7 
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22-24 40 66.7 66.7 93.3 

25-27 4 6.7 6.7 100.0 

Total 60 100.0 100.0  

 

Table 4.3 Age 

 

 

 

The ranges of age for English course undergraduate students in public universities 

were divided into four categories. As shown in Table 4.3, 26.7% of the survey 

respondents are age between 19-21, while another 66.7% of them are between the 

range of 22-24 years old. 25-27 years old undergraduate students reported as the least 

number of respondents for this surveys as there were only 6.7% of them, which equal 

to 4. 

 

4.4 UNIVERSITY 

 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid IIUM 40 66.7 66.7 66.7 

UM 7 11.7 11.7 78.3 

UPM 8 13.3 13.3 91.7 

UKM 3 5.0 5.0 96.7 

UNISZA 2 3.3 3.3 100.0 

Total 60 100.0 100.0  

 

Table 4.4 University 
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The data were collected from five different public universities in Malaysia which were 

International Islamic University Malaysia (IIUM), University of Malaya (UM), 

Universiti Putra Malaysia (UPM), Universiti Kebangsaan Malaysia (UKM), and 

Universiti Sultan Zainal Abidin (UNiSZA). In Table 4.4, it is shown that more than 

half of the respondents were IIUM undergraduate students with the percentage of 

66.7%. It was then followed by 13.3% of UPM undergraduate students and also 

11.7% of UM undergraduate students. Lastly, there were also some respondents from 

UKM and UNISZA with the percentage of 5% and 3.3% respectively. 

 

4.5 COURSE OF STUDY 

 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid English Communication 34 56.7 56.7 56.7 

English Language Studies 14 23.3 23.3 80.0 

TESL 12 20.0 20.0 100.0 

Total 60 100.0 100.0  

 

Table 4.5 Course of Study 

 

 

 

Their English language courses were categorized into three different categories which 

were English communication, English language studies, and Teaching English as 

Second Language (TESL). Table 4.5 depicted that majority of the respondents were 

English Communication undergraduate students with the percentage of 56.7%, 

followed by English Language students with the percentage of  23.3% and TESL 

students with the percentage of 20%. 
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4.6 YEAR OF STUDY 

 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1st year 5 8.3 8.3 8.3 

2nd year 8 13.3 13.3 21.7 

3rd year 17 28.3 28.3 50.0 

4th year 30 50.0 50.0 100.0 

Total 60 100.0 100.0  

 

Table 4.6 Year of Study 

 

 

 

The respondents that were analyzed in this study were from different year of study. In 

Table 4.6, it portrayed that half of the respondents are 4th year students with the 

percentage of 50% and followed by 3rd year students with the total percentage of 

28.3%. Some of the respondents are from 2nd year students and also 1st year students 

with the percentage of 13.3% and 8.3% respectively. 

 

4.7 RELIABILITY TEST 

According to Mohamed A. Hammad (2016), Cronbach’s Alpha is used to measure the 

internal consistency or reliability. He also mentioned that it is usually used when there 

were Likert scale questions in the survey or questionnaire and to see whether the scale 

is reliable or not. This can be supported by Schmitt (1996), where he stated that the 

use of Cronbach’s Alpha is considered as routine in studies which consisted of 

multiple-item measurements (as cited in Taber, 2016). Tavakol and Dennick (2011) 
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said that the reliability of instruments is related with its validity, and it cannot be valid 

if it is not reliable. Thus, it is important for researchers to measure the reliability of the 

data in order to avoid any damage that will lead to inaccuracy in the end of the 

research. Matt (n.d.), stated that the most frequent acceptable value of Cronbach’s 

Alpha is 0.7 and above, as agreed by Nunally (1978). However, Lance, Butt, and 

Michels (2006) believed that this measure is misleading (as cited in Matt, n.d.). In 

addition, it is written by Matt (n.d.) that it is proposed that the minimum values are 

depending on the purpose of the study.  

 

Table 4.7.1 Reliability Statistics for English Variety Choice by English Course 

Undergraduate Students in Public University and its Factor. 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.619 .601 14 

 

 

 

Items deleted: D5 

The value of Cronbach’s Alpha based on standardized items was 0.601 and the 

numbers of items were 14. One item was deleted from the instruments as the 

Cronbach’s Alpha before was below than 0.60. It was mentioned by Nunally and 

Bernstein (1994) that reliability values of 0.60-0.70 are acceptable in exploratory 

research. Therefore, the result of the Cronbach’s Alpha for English variety choice by 

English course undergraduate students in public universities and its factor was 0.601 
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and it was acceptable and free from random error. Thus, it can be considered as 

reliable. 

 

4.8 CORRELATIONS 

 

Table 4.8.1 Pearson Correlation for Item “H variety and L variety can be clearly 

differentiated” and Item “I can recognize and aware of the English varieties used by 

others”. 

Correlations 

  

H variety and L 

variety can be 

clearly 

differentiated. 

I can recognize 

and am aware of 

the varieties 

used by people 

whom I am 

communicating 

with. 

H variety and L variety can 

be clearly differentiated. 

Pearson Correlation 1 .710** 

Sig. (2-tailed)  .000 

N 60 60 

I can recognize and am 

aware of the varieties used 

by people whom I am 

communicating with. 

Pearson Correlation .710** 1 

Sig. (2-tailed) .000  

N 
60 60 

**. Correlation is significant at the 0.01 level (2-tailed).  

 
 
 

 

As shown in Table 4.8.1, the value of Pearson Correlation for item “H and L variety 

can be clearly differentiated” with the item “I can recognize and aware of the varieties 
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used by people whom I am communicating with” is 0.710, while the value of the 

significant 2-tailed was 0.00. It can be concluded that since “H variety and L variety 

can be clearly differentiated”, thus the “undergraduate students can recognize the 

varieties used by people whom they were communicating with (r = 0.710, p < 0.001). 

According to Cohen (1988), the value of r = 0.710, which is strong. Thus, there is a 

strong relationship between item “H and L variety that can be clearly differentiated” 

with item “I can recognize and aware of the varieties used by people whom I am 

communicating with”. Moreover, the value of p is 0.00 < 0.05. Therefore, there is a 

significant relationship between item “H and L variety can be clearly differentiated” 

with the item “I can recognize and aware of the varieties used by people whom I am 

communicating with”. 
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Table 4.8.2 Pearson Correlation Between Item “the L variety is more suitable to 

represent national identity” and Item “the respondents personally like L variety better 

than H variety”. 

Correlations 

  The L variety is 

more suitable 

than the H 

variety to 

represent 

national identity. 

I personally like 

the L variety 

better than the H 

variety. 

The L variety is more 

suitable than the H variety to 

represent national identity. 

Pearson Correlation 1 .587** 

Sig. (2-tailed)  .000 

N 60 60 

I personally like the L variety 

better than the H variety. 

Pearson Correlation .587** 1 

Sig. (2-tailed) .000  

N 60 60 

**. Correlation is significant at the 0.01 level (2-tailed).  

 

 

 

From the Table 4.8.2 above, it can be observed that the Pearson correlation for the 

item “L variety was more suitable to represent national identity” and the item 

“Respondents personally like L variety” is 0.587, which was interpreted by Cohen 

(1988) as strong. Thus, there is strong relationship between the item “L variety is 

more suitable to represent national identity” and the item “Respondents personally 

like L variety”. The p-value was less than 0.001, and it indicates a highly significant 

result. For English course undergraduate students in public universities, there is very 

strong evidence that their preference in using English variety related to their English 
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variety preference in representing national identity. It can be concluded that they 

prefer L variety compared to H variety in their daily life and also to represent national 

identity.  

 

Table 4.8.3 Pearson Correlation between Item “understanding when lecturers teach 

using L variety” and Item “L variety is more suitable to represent national identity”. 

 

  

It enhances my 

understanding 

when lecturers 

teach using the L 

variety. 

The L variety is 

more suitable 

than the H 

variety to 

represent 

national identity. 

It enhances my 

understanding when 

lecturers teach using the L 

variety. 

Pearson Correlation 1 .582** 

Sig. (2-tailed)  .000 

N 
60 60 

The L variety is more 

suitable than the H variety to 

represent national identity. 

Pearson Correlation .582** 1 

Sig. (2-tailed) .000  

N 60 60 

**. Correlation is significant at the 0.01 level (2-tailed).  

 

 

 

Table 4.8.3 above showed that the Pearson Correlation for item “Undergraduate 

students understanding when lecturers teach using L variety” and the item “L variety 

is more suitable in representing national identity” was 0.582 while the value of the 

significant 2-tailed was 0.000. It is considered as significant. According to Cohen 

(1988), since the value of r = 0.582, there were a strong relationship between the item 



29 

 

“Undergraduate students understanding when lecturers teach using L variety” and the 

item “L variety is more suitable in representing national identity”. Moreover, the value 

of p is 0.00 which is lower than 0.05. Therefore, there is significant relationship 

between the item “Undergraduate students understanding when lecturers teach using L 

variety” and the item “L variety is more suitable in representing national identity”. 

Rafha (n.d.) stated that H variety is categorised as standard variety and is used for 

formal situations such as government, formal letters, broadcasts, and teaching. 

 

 

 

Size of Correlation by Cohen, 1988 

 

r Size of Correlation 

0.10-0.29 Weak 

0.30-0.49 Moderate 

>0.5 Strong 

 

Table 4.8.4 Size of Correlation 

 

 

 

According to Cohen (1988), if the value of correlation coefficient (r) is between 0.10 

and 0.29, the strength of relationship is weak. If the value of r is between 0.30 and 

0.49, it is classified as moderate. Lastly, Cohen also mentioned that the strength of 

relationship will be considered as strong if the value of r is between 0.50 and 1.00. 
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4.9 Research Question 1: What Is the Students' English Language Choice 

Between H and L Varieties In Different Communication Setting? 

This part of the findings only focused on the prominent settings identified in this 

study, which are; 

1. Online chatting, 

2. Doing assignment, 

3. Communicating with someone superior, 

4. Communicating with someone who is close to you 

 

Table 4.9.1 Which Variety Do You Usually Use When You Are Chatting 

Online? 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid H variety 4 6.7 6.7 6.7 

L variety 15 25.0 25.0 31.7 

A mixture of both 41 68.3 68.3 100.0 

Total 60 100.0 100.0  

 

 

 

 

Based on the question asked to the English course undergraduate students in public 

universities above, the number of respondents agreed that they used the mixture of 

both H variety and L variety in online chatting were 41 respondents which equal to 

68.3%, while 15 respondents (25%) prefer to use L variety in online chatting. Besides, 

there were 4 respondents which equal to 6.7% of them chose to use H variety in online 

chatting. Based on this result, it can be seen that most respondents mixed their 
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language variety when they are chatting online. Nowadays, there were a lot of Internet 

slangs that have been introduced. Internet slangs were one of the examples for English 

L variety. According to Johnova (2004), the typical Internet English were consisted of 

English that have changes in spelling and grammar, and also, frequent used of 

acronyms and abbreviations. This can be supported by Barseghyan (n.d.), where she 

said that Internet slangs are the slang that have different abbreviations, punctuation 

marks, grammar and spelling mistakes and are widely used on the worldwide web. 

Spolsky (2008) stated that low (L) variety usually used for informal conversation and 

also everyday use (as cited in Rafha, n.d.). Even though most of the students 

mentioned that they used the mixture of both H and L variety in online chatting, for 

me, since online chatting is considered as informal, I strongly believe that students 

mostly used L variety with a little mix of H variety in chatting because L variety is 

more relax compared to H variety.  

 Recent research conducted by Firooz Namzar (2014) showed that 

undergraduate students in Malaysia used Internet slangs online. He added that most of 

the new words that recently released in the 2000th edition of The Random House 

Webster’s Collegiate Dictionary came from Internet slang, which also known as the 

language of youth. However, in this study, since the respondents are English course 

students, it is important for them to use H variety as well in order to promote the 

Standard English, and that was why most of the respondents chose to mix H and L 

variety in online chatting. I believe that it is not suitable for us to use H variety only 

for online chatting. This is because, as mentioned before, online chatting is considered 

as informal, thus, L variety is the most suitable English variety to be used.  
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Table 4.9.2 Which Variety Do You Usually Use When You Are 

Doing Your Assignment? 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid H variety 60 100.0 100.0 100.0 

 

 

 

It can be seen from Table 4.9.2 that 100% of the respondents which equal to 60 

persons used H variety in doing assignments. Thus, based on this result, it can be 

concluded that English language undergraduate course in public universities prefer 

using H variety in their assignment. I believe that their English variety choice in doing 

their assignment was because assignment is something that related to class, which is 

considered as formal. In addition, using H variety was more proper for something 

related to learning, especially for those who took English language as their course of 

study. It is important to make sure that we used the right grammar, sentence structure, 

and words for assignments. Thus, it was inappropriate for English language 

undergraduate students in public universities to use L variety in completing 

assignments as L variety usually does not really focus on the grammatical part of 

sentences. 

 

Table 4.9.3 Which Variety Do You Usually Use When You Are 

Communicating With Someone Who Is Superior To You? 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid H variety 38 63.3 63.3 63.3 
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A mixture of both 22 36.7 36.7 100.0 

Total 60 100.0 100.0  

 

 

 

As seen in Table 4.9.3, the number of undergraduate students who chose to use H 

variety when communicating with someone who is superior was 38 which make the 

percentage 63.3%. Another 22 respondents (36.7%) prefer to use the mixture of both 

H variety and L variety when talking with someone superior to them. According to 

this result, I think most of the undergraduate students in public university feel it was 

better to use H variety when talking to someone superior. This is because H variety is 

considered as a more polite and formal of English in communicating. It can be 

supported by Spolsky (2008), where he mentioned that the usage of H variety was for 

literacy purposes, and also for formal, and official uses (as cited in Rafha, n.d.).  

 

Table 4.9.4 Which Variety Do You Usually Use When You Are 

Communicating With Someone Who Is Close To You? 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid H variety 1 1.7 1.7 1.7 

L variety 22 36.7 36.7 38.3 

A mixture of both 37 61.7 61.7 100.0 

Total 60 100.0 100.0  

 

 

 

Table 4.9.4 showed that the number of undergraduate students who used a mixture of 

both H and L variety when communicating with someone who is close to them was 
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37, which is equal to 61.7%. There were also some undergraduate students who chose 

to use H variety and also L variety when communicating with people who were close 

to them with the number of 1 (1.7%) and 22 (36.7%) respectively. From the answers 

chosen by the undergraduate students in public university, it can be said that most of 

them prefer to communicate with their close friends in both H and L variety.  

 According to past research conducted by Joey (2011), he mentioned that since 

the undergraduate students were English language course students, they were expected 

to speak standard and good English. Thus, whenever they were with someone they 

were very familiar with, they tend to use not only L or H variety, but a combination of 

both varieties. I strongly agree with past research as I can see that some people judged 

English course students when they speak English, especially if they use L variety.  
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4.10 Research Question 2: What are the factors that contributed to the 

differences of English varieties? 

 

Table 4.10.1 What Influence(S) Your Choice Of Using A Certain 

Variety When Communicating? [The Situation (Physical 

Environment)] 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 35 58.3 58.3 58.3 

No 25 41.7 41.7 100.0 

Total 60 100.0 100.0  

 

 

 

Based on the feedbacks for this question which only require a “yes or no” responses, it 

can be seen that the number of respondents agreed that physical environment 

influenced their English variety choice when communicating were 35 students which 

equal to 58.3%. In addition, another 25 students, which equal to 41.7%, denied that 

physical environment influenced their choice. This result showed that most of the 

respondents felt that the environment influenced their way of communicating. People 

usually prefer to use H variety in formal environment such as class, office, and 

meetings, while they will only use L variety in informal situations. Thus, this proved 

that one of the factors that had been mentioned by Holmes (2013), which is setting, 

influenced the language choice. 
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Table 4.10.2 What Influence(S) Your Choice Of Using A Certain 

Variety When Communicating? (The Addressee) 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Yes 34 56.7 56.7 56.7 

No 26 43.3 43.3 100.0 

Total 60 100.0 100.0  

 

 

 

56.7% of students which is equal to 34 respondents agreed that their choice of English 

variety were depending on the addressee. Another 26 respondents (43.3%) disagreed 

that the addressee influenced their English variety choice. Thus, it can be seen that 

more than half of the English course undergraduate students in public universities 

agreed that addressee is one of the factors that influenced their English variety choice.  

 The previous research conducted by Afroza Rahman (2014) showed that the 

English language choice for people in Dhaka was influenced by their social class. It 

was mentioned in the research that the lower class society were fluent in non-standard 

variety, while the upper class society prefer using standard variety as they were more 

fluent in it. What had been concluded by Afroza is visible in the findings of this study. 

In addition, she added that almost half of the lower class society stated that they 

cannot speak in standard variety effortlessly. I believe that they prefer to use the 

variety that they were familiar and comfortable with as it was easier for them. It shows 

that with who we were talking to influence our choice of English variety.  
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4.11 QUALITATIVE ANALYSIS 

The qualitative findings used one open-ended question. The qualitative question was 

used to emphasize and support the quantitative findings of factors that contribute to 

the differences of English varieties in the second research question. In this section, the 

respondents were asked to write about the situation that influences their English 

variety choice.  

 

 

4.11.1 Environment 

According to the survey answered by the respondents, most of them mentioned 

that their English variety choice was depending on the situation or setting. It was 

interesting to see that the respondents think that the environment influenced their 

usage of language variety. Respondent 31 stated that “The setting plays the biggest 

role for me in choosing the language variety…,”. There was also respondent who 

mentioned that their language variety choice is depending on where they are. From the 

questionnaire, respondent 22 answered that she used H variety in formal meeting 

while she prefer L variety for informal meetings. This is also agreed by few other 

respondents. Respondent 59 said that “I will use H when I’m engaging my audience 

formally and I will use L in informal occasions”. In addition, respondent 5 mentioned 

that assignment and presentation are the examples of formal situation where he will 

use H variety the most. It can be seen from the questionnaire that the respondent chose 

to use L variety in an informal situation in order to make the environment more 

comfortable. Respondent 16 said; 

“….I usually use H variety when there is a formal or semi-formal 

setting but when I’m in an informal setting and it is casual, I choose to 

use L variety in order to break the barriers and make everyone feel more 

comfortable with each other.” 
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Spolsky (2008) stated that H variety usually used for literacy purposes, formal, and 

official uses (as cited in Rafha, n.d.). It can be seen from the survey that most of the 

respondents think that H variety is more appropriate to be used in formal situation. 

Moreover, the respondents also think that L variety is more casual and helped them in 

making a conversation more relax and comfortable. 

 

4.11.2 Status 

Besides environment, there were also respondents who said that status also one of the 

biggest roles in determining the English variety choice. Some of the respondents 

prefer to use H variety when communicating with someone who has higher status, 

especially lecturer. As mentioned by Balakrishnan (n.d.), the speakers chose the 

variety based on the social class, social identity, and also the education level of the 

speakers. This statement can be proved from the answers from the participants of this 

survey. In the open ended question, the respondents mostly mentioned that they 

usually use L variety when talking with their friends, every day, while when it comes 

to someone superior, such as lecturers or bosses; they will automatically change their 

language variety into H variety, which is more formal and polite.  

 Based on the answer written by participant 14, he mentioned that “I use H 

when I talk with my lecturers and in formal setting, while I use L in informal setting 

and to talk with people I’m close with”. Another eight respondents also agreed that 

they used H variety with their lecturers, while they used L variety with their friends. 

Respondent 27 stated that; 

“….I used H and L varieties mostly depending on the addressee. For 

example, I used L variety with my friends or any students, but switch to 

H variety when talking with my lecturers or people with titles….” 
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This shows that they will automatically change their way of speaking when they 

talked with someone superior. According to participant 20, even when talking with 

someone superior, he stated that besides status, the topics that they were discussing 

also influenced their language variety choice. Qudah (n.d.) mentioned that the 

language variety choices made by some people are depending on few factors and 

status is one of it. Last but not least, respondent 7 said that; 

“I used H when I talked to the person who is expert in English language, 

while I use L with my friends, family to indicate that I can speak 

English even though it is a broken English. Besides it also helps me to 

be more confident in using English.…” 

 

From this answer, it can be seen that there were also some people who tend to use H 

variety with someone who has higher educational background from them not only due 

to respect, but sometimes also because they are afraid of being judged. In addition, 

they are not afraid to use the informal language with their friends as it also helped 

them to become more confident.  
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CHAPTER 5 

CONCLUSION 

 

INTRODUCTION 

The last chapter of this study consisted of the conclusion of this study. This chapter is 

divided into 5 sub-sections which included summary of the study, findings of the 

study, implications, limitation of study, and recommendations for future research. 

 

5.1 SUMMARY OF THE STUDY 

H variety and L variety are the varieties occurred in the usage of English language. 

Undergraduate students who were majoring in English language usually cannot run 

away from using English as it is the official language they used in class and 

sometimes, with their coursemates outside the class. Thus, they usually used different 

variety of English. The respondents of this study agreed that most of their language 

variety choice were depending on the environment and status. Based on the results of 

the study, most of the students tend to use H variety whenever they were in a formal 

situation such as in the class, meeting, and also presentation, while they change to L 

variety every time they were in informal environment such as at the café, room, and 

also mall. Besides, they also stated that status play an important role in determining 

their choice of English variety. This is because they prefer to use H variety with 

someone from higher level than them. This includes lecturers, staff, and also the Dean. 

Answering the second research question of this study, the respondents also mentioned 

that they will definitely use L variety with their friends, classmates, and family. Apart 

from that, this research also showed that most of the students prefer to use L variety 

rather than H variety. Moreover, the respondents also prefer when their lecturer use L 
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variety in teaching as it is more casual and it helps them understand better. Besides, 

the respondents also chose L variety to represent national identity. In conclusion, it 

can be said that most of the English students in public universities are aware of the 

right time and place to use H variety and L variety.  

 

5.2 FINDINGS OF THE STUDY 

The results of this study showed that there was a positive and strong relationship 

between the item “H variety and L variety can be clearly differentiated” and item “I 

can recognize and aware of the English varieties used by others”. In addition, the 

Pearson’s correlation between item “the L variety is more suitable to represent 

national identity” and item “the respondents personally like L variety better than H 

variety” also proved that there was a positive and strong relationship between them. 

Lastly, the results of this study also showed that the relationship between item 

“understanding when lecturers teach using L variety” and item “L variety is more 

suitable to represent national identity” was positive and strong. Moreover, the value of 

p for all the items are p = (0.01) < 0.05, therefore, there is a significant relationship 

between the all the items. It can be concluded that most of the undergraduate students 

were aware and familiar with different English variety in Malaysia.  

 

5.3 IMPLICATIONS 

After analyzing and observing the questionnaire and survey done by the 

undergraduate students, the findings and analysis of this study answered the research 

questions and help to achieve the goals and objectives of this research, which are to 

identify the English language choice between H and L varieties in different settings 

and also to determine the factors that affects the English language varieties choice by 
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students. There were some implications from the findings of this study. One of the 

implications from this research is the ability to make others aware about the different 

English language variety existed in Malaysia. Some people knew that there are 

differences between Malaysian English and the formal English, but usually people did 

not know that different type of English can be categorized into H variety and L 

variety. It is good for the students to differentiate between the two types of variety 

because they will know which one is the appropriate variety to use in certain 

situations.  

 

5.4 LIMITATION OF THE STUDY 

This study were only limited to undergraduate English students in public universities 

in Malaysia which included International Islamic University Malaysia, University of 

Malaya, Universiti Kebangsaan Malaysia, Universiti Putra Malaysia, and also 

Universiti Sultan Zainal Abidin. According to the data collected by Malaysia 

University Portal, there should be 18 public universities in Malaysia. It can be seen 

from the respondents of this study that there were only 5 universities which equal to 

27.8% of the public universities in Malaysia participated in this study. Thus, it showed 

that the findings of this research could not be generalized to all undergraduate English 

course students in public universities.  Besides, the number of male respondents for 

this research was quite low compared to female respondents. Since the female 

respondents were more dominant compared to the male respondents, the results of the 

study may lead to gender bias. Other than that, most of the respondents of this survey 

were from final year students. Hence, the result of this study may not be completely 

generalizable. 
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5.5 RECOMMENDATIONS FOR FUTURE RESEARCH 

After this research was done, I found that this research can be improved by conducting 

this research using the qualitative method as the result might be more conclusive. 

Interview sessions or observations could be done in order to get a more significance 

answers in identifying the language variety choice. In addition, it is better if the future 

researcher focused on different group, instead of only focusing on English language 

students. Future researcher might as well do the research on lecturers, workers, or 

maybe international school students so that others know the language variety choice 

by people from different background. In addition, it is important to have a balance 

number of respondents from both genders because it can avoid gender bias in future 

research. Thus, in order to balance the result between male and female students, it is 

better for future researcher to set the number of female and male respondents for the 

research. Since this research only focused on the factors influencing the language 

variety choice among undergraduate students, it is better for future researchers to 

focus on the effects of diglossia.  
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APPENDIX 

QUESTIONNAIRE  

 

Gender: F / M 

Age: 

University: 

Course: 

Year of Study: Y_____S_____ 

  

Section A: Different English Varieties in Malaysia 

 

Below is a conversation between two Malaysian university students. Of which 

variety do you think each of the following sentences are? Please state clearly H 

(Standard English) or L (Malaysian English) 

1. “I am so hungry. Is there anything to eat? I’m starving here. “ ( ) 

2. “Chin chai lah! Makan anything also can lah!” ( ) 

3. “Hey, just now I heard we will have replacement class tomorrow.” ( ) 

4. “Where got? Really ah?” ( ) 

5. “Not sure leh. You go and ask course rep lah!” ( ) 

  

Please indicate to what extent you agree with the following statements. 

6. L variety (Malaysian English) is similar to H variety (Standard English) in terms of 

grammar, pronunciation and vocabulary. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

7. H (Standard English) and L (Malaysian English) varieties can be clearly 

differentiated. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 
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❏ Agree 

❏ Strongly agree 

 

8. I can recognize and am aware of the varieties used by people whom I am 

communicating with. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

9. Sometimes I am confused with the H variety (Standard English) and L variety 

(Malaysian English). 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

10. I can use H variety (Standard English) and L variety (Malaysian English) 

appropriately depending on the situation. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

  

Section B: Language Choice and Reasons. 

Circle the most appropriate answer which indicates your language choice and 

reasons. 

1. Do you communicate with everyone in any situation with ONLY one variety? 

a)    Yes, I use only H variety (Standard English). 
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b)   Yes, I use only L variety (Malaysian English). 

c)    No, I use both varieties. 

2. Which variety do most of your lecturers in your institute use when teaching? 

a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

3. Which variety do you usually use in class with your EL course mates? 

a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

4. Which variety do you usually use when you are giving a speech/presentation in 

public? 

a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

5. Which variety do you usually use when you are chatting online? 

a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

6. Which variety do you usually use when you are doing your assignment? 

a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

7. Which variety do you usually use when you are communicating with someone who 

is superior to you? 
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a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

8. Which variety do you usually use when you are communicating with someone who 

is close to you? 

a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

9. Which variety do you usually use when you are having a meeting with your society 

members? 

a)    H variety (Standard English) 

b)   L variety (Malaysian English) 

c)    A mixture of both 

 

10. What influence(s) your choice of using a certain variety when communicating? 

 (You may select more than one answer) 

❏ The situation (physical environment) 

❏ The addressee (relationship between the participants of interaction) 

❏ The medium employed (speech or writing) 

❏  The subject (topic of discourse) 

❏ The purpose of communication (to inform, to tell jokes etc.) 

❏ Other reasons: ______________ 

 

11. Specify your answers for (10). 

Example: I used H variety when talking to lecturers, while I used L variety 

when I talked with my friends. 

________________________ 
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Section C: Language Attitudes 

Please indicate to what extent you agree with the following statements. 

1. IIUM students are expected to use only the H variety (Standard English) in class. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

2. Lecturers should use the H variety (Standard English) as a medium of instruction. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

3. It enhances my understanding when lecturers teach using the L variety (Malaysian 

English). 

Strongly disagree 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

4. The H variety (Standard English) is more appropriate when I am studying English 

Language in IIUM. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 
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5. The H variety (Standard English) is important in formal communication. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

6. The L variety (Malaysian English) is a more convenient spoken variety as 

compared to the H variety (Standard English). 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

7. The L variety (Malaysian English) is more suitable than the H variety (Standard 

English) to represent national identity. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

8. The L variety (Malaysian English) is considered as an acceptable variety of English 

for Malaysian students. 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

9. L variety (Malaysian English) is replacing H variety (Standard English) to become 

the more widely spoken variety among Malaysians, especially the youth. 
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❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

10. I personally like the L variety (Malaysian English) better than the H variety 

(Standard English). 

❏ Strongly disagree 

❏ Disagree 

❏ Not sure 

❏ Agree 

❏ Strongly agree 

 

  

------------End of Questionnaire------------ 

Thank you for your participation. Have a nice day. 
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SECTION A: Different English Varieties in Malaysia 

 

Question 1 

 

 

 

Question 2 
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Question 3 

 

 

Question 4 
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Question 5 

 

Question 6 
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Question 7 

 

 

 

Question 8 
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Question 9 

 

 

 

Question 10 
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SECTION B: Language Choice and Reasons 

 

Question 1 

 

 

Question 2 
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Question 3 

 

 

 

Question 4 
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Question 5 

 

 

 

Question 6 
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Question 7 

 

 

 

Question 8 
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Question 9 

 

 

 

 

Question 10 
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SECTION C: Language Attitudes 

 

Question 1 

 

 

 

Question 2 
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Question 3 

 

 

 

Question 4 
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Question 5 

 

 

 

 

Question 6 
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Question 7 

 

 

 

 

Question 8 

 

 

 



71 

 

Question 9 

 

 

 

Question 10 

 

 


