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ABSTRACT 

 

 

 
This paper aims to examine the perceptions of those who have contributed to the phenomenon of 

“scanlation” specifically those who consume the products of scanlation. Scanlation is an act of 

scanning and translating Japanese Manga (Japanese Comics) into another language. Past 

researches have examined the reason why scanlators practice scanlation. But there has been scarce 

research that focuses on examining the perception of scanlation from the consumer’s point of view 

and their decision behind continuing to consume scanlation releases. This study adopts a 

qualitative approach by interviewing six Manga readers who read scanlation and analysing internet 

forum replies from Mangadex, a Manga aggregator site, on the reason behind their continued 

support for scanlation. Most of the respondents agree that scanlation is illegal and unethical and 

that it should be stopped but most of the respondents would find it as a loss if scanlation were to 

stop completely. The reasons why Manga readers continue to read scanlation were also identified. 

The researcher suggests future research to examine from the Manga industry’s point of view as 

well. 
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CHAPTER 1 

INTRODUCTION 
 

 

 

 

1.1 CHAPTER OVERVIEW 

This chapter will explain the background of the study of scanlation and then identify the statement 

of the problem that led to the making of this research as well as the purpose of the study. The 

research questions and objectives are also listed down. 

 

1.2 BACKGROUND OF STUDY 

This paper aims to examine the perceptions of those who have contributed to the phenomenon of 

“scanlation” specifically those who consume the products of scanlation. Scanlation is defined by 

Valero-Porras and Cassany (2017) as the illegal acts of scanning, translating, and editing Manga 

before distributing it online. There have been few studies done on the topic of ‘scanlation’ such as 

the people behind scanlating (or scanlators) being considered as cultural prosumers and Manga 

distributors (Lee, 2012), the social and commercial implications that scanlation has (Madeley, 

2015), the relationship between scanlators and the industry with the infringement of copyright laws 

in between the two (Lee, 2009), and also the varying techniques used by scanlators in comparison 

to professional translators (O’Hagan, 2009), as well as the usage of scanlation as a means for 

language learning (Vazquez-Calvo et al., 2019). 

 Scanlation, in essence, is considered an illegal act as it involves reproducing copyrighted 

material, but when the general practice of scanlation is looked into and properly examined, many 

would consider it as a category under the grey area due to the motive behind the scanlation 

practices, which is to contribute to the fan community by providing translations of a Manga title 

in the language that does not have an official translation, thus promoting the Manga among foreign 

audiences in the process (Nowlin, 2015; Kaartinen, 2017).  
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1.3 STATEMENT OF PROBLEM 

With the scanlation community getting bigger and noticeable over the years, publishing companies 

could see the popularity of Manga within the foreign market and made efforts to fulfil the demands 

by increasing more licensed Manga in other languages and providing digital platforms to purchase 

Manga as well as a method to read Manga chapters online and selectively free over a certain period 

of times (Gyllenfjell, 2013). But in a recent site statistics show that Manga aggregator sites are 

still increasingly popular and with a high percentage of visitors while officially licensed Manga 

sites are still very low on percentage when compared to the aggregator sites (SimilarWeb, 2020). 

 Past researches have examined the reason why people do scanlation, such reasons being 

the pricing of official releases, long delays in publications, and not living up to the readers’ 

expectations (Nowlin, 2010; Kaartinen, 2017; Giovanna, 2019). But there has been scarce research 

that focuses on examining the perception of scanlation from the consumer’s point of view and their 

decision behind continuing to consume scanlation releases. 

 

1.4 PURPOSE OF STUDY 

The purpose of this qualitative study is to contribute to the existing study of the phenomenon 

‘scanlation’ by examining the perceptions of scanlation from the point of view of those who 

consume them. Their stance on what ‘scanlation’ should be considered as, will be analysed through 

interviews while the reason for their continuing support for scanlation will be examined through a 

content analysis of forum replies on a topic related to scanlation. The results of this research will 

hopefully be of some use for Manga publishing companies and the Manga industry by giving them 

insight on what the fan’s demand is. 
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1.5 RESEARCH OBJECTIVE 

The research objective of this paper is as follows: 

1. To examine the perceptions of Manga readers on scanlation practices. 

2. To identify the reasons why Manga readers continue supporting scanlation practices. 

 

1.6 RESEARCH QUESTIONS 

The research question of this paper is listed as follows: 

1. What are the perceptions of Manga readers on scanlation practices? 

2. Why do Manga readers continue supporting scanlation practices? 

 

1.8 OPERATIONAL DEFINITIONS 

1.8.1 Anime 

Anime is a Japanese abbreviation for 'animation' and it would be used to refer to all types of 

animation within Japan but outside of Japan, Anime would usually be used to refer to Japanese 

animations (Yegulalp, 2018). 

 

1.8.2 Manga 

Manga is a Japanese term that would refer to various types of comics and graphic novels produced 

and published within Japan. In contrast to Western's colorful comics, Manga is usually published 

in black-and-white and colored Manga would usually be done during special releases or popular 

Manga. In addition, Manga is read from right-to-left (Pagan, 2018).  

 

1.8.3 Fanbase 
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Fanbase is a term to refer to the group of fans of certain individuals, groups, entertainment, popular 

culture, etc. In this paper, fanbase refers to the group of fans for Manga. 

 

1.8.4 Scanlation 

Scanlation is a portmanteau word formed from the word “scanning” and “translation” (Lee, 2009). 

 

1.8.5 Aggregator site 

Aggregator sites refer to websites that collect and gather content related to the purpose of their 

website and provide links or displays the content itself on their website. So a new aggregator site 

would collect and gather news from various sources and host it on their website. The type of 

aggregator site mentioned in this research paper is a Manga aggregator site which means that they 

are websites that collect and gather Manga from various sources including legal sources but mostly 

from scanlation groups. 

 

1.9 CHAPTER SUMMARY 

This chapter has briefly discussed the background of this study on the topic of scanlation as well 

as the problem statement that led to the development of this research paper. The purpose of this 

study and how it will benefit the industry was briefly explained followed by the research objective 

and research questions of the research paper. Lastly, special terms that will appear throughout this 

paper was briefly explained and defined. 
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CHAPTER TWO 

LITERATURE REVIEW 

 

 

 

 

2.1 CHAPTER OVERVIEW 

This chapter will highlight past research concerning the rise of popularity of Manga, and how it 

led to the phenomenon of scanlation. The benefits and problems related to scanlation will also be 

looked at and then lastly, the disputes on the legality of scanlation will be explored. This chapter 

is essential for the readers to know the background of how scanlation came to be and the initial 

motive of the scanlation movement to understand the disputes and issues that arose between 

publishers and the readers on the topic of scanlation in the past. 

 

2.2 INTRODUCTION 

Over the years, the interest in Japanese culture has increased through the widespread popularity of 

Manga (Japanese comics) and Anime (Japanese cartoons that are usually adapted from Manga). 

While their popularity dated even before the advent of the internet due to national television 

broadcasting Anime like Dragon Ball, Sailor Moon, etcetera, it further rose in popularity with the 

internet (Zakaria, 2015). From among the many reasons that caused Manga’s popularity, one of 

them is due to the fact that within the common perception that comic books only have content that 

is catered towards younger audiences, Manga appears to be able to stand as a category of its own 

as it garners deep interest from readers of all ages with its plethora of varying genres. In fact, in 

Japan, these stereotypes are broken throughout the years wherein the early years, the publication 

of Manga for boys and girls were in higher numbers until Manga for adults increased during the 

‘80s which further increased up to half the market in the ‘90s showing that it was a very popular 

entertainment in Japan. In addition to that, the Manga market successfully created recurrent works 

that matched the reader’s growth, engaging them to continue purchasing Manga from a young age 
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and even during adulthood (Fusanosuke, 2003). To further support the notion that Manga was 

developed to be for all ages, it is well-known that Manga is usually categorized with its age-

specific genres which are genres aimed at certain demographics like Kodomomuke (comics aimed 

for kids), Shoujo (comics aimed for girls), Shounen (comics aimed for boys), Josei (comics aimed 

for adult women), Seinen (comics aimed for adult men), Yaoi (adult comics about Boys Love), and 

Yuri (adult comics about Girls Love) (Vergara, 2019). Manga can be further categorized through 

common generalized genres like Romance, Mystery, Fantasy, and Horror, while also incorporating 

other genres such as Psychology, Slice of Life, Historical, Sports, Adventure, and many more. In 

addition to that, specific themes can be present in Manga like Harem, Mafia, Vampires, 

Genderswap, Isekai (Parallel World), etc, introducing the readers to a varying new adventure with 

every read (Brenner, 2007). Along with the popularity of Manga comes the high demand for it all 

over the world, but with the slow uptake of local publishing companies and with the existence of 

the internet, fans took it upon themselves to entertain the high demand for Manga in the form of 

“scanlation”. 

 

2.2 SCANLATION 

Scanlation is a portmanteau word formed from the word “scanning” and “translation” (Lee, 2009). 

In a more detailed definition, Valero-Porras and Cassany (2017) defined the term “scanlation” as 

the systemic act of illegally scanning, translating, and editing the Manga before distributing it 

online for the fans. The phenomenon of the fan-translation movement called “scanlation” has 

prevailed over the years due to the lack of officially translated Manga published within countries 

outside Japan, and if there were official translations, the release of an official publication would 

be slowed down with the copyright licensing procedures (Kaartinen, 2017). In addition to the 

factors of long delays in publications (Nowlin, 2010), there were issues with the pricing, gauging 

demand, and living up to the fan community’s expectation as well as some reluctance on Japanese 

publisher’s side to venture internationally (Giovanna, 2019). These gaps that could not be filled 
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were worked on by fans themselves by doing scanlation on Manga that was in high demand by 

working systematically in a team with divided roles, to work on releasing as many chapters as they 

can to catch up to the Japanese releases.  

While fan-translation started as amateur attempts at reproducing Manga in other languages, 

it has developed and came to a point where scanlation of Manga would look exactly like an 

officially translated Manga. Due to the direct contribution of scanlation towards the fan 

community, they would receive direct feedback from the readers which would be used to improve 

the quality of translations for more viewership, but because it is a non-profit activity, any mistakes, 

or drop in quality would be excused by the readers as they were reading them for free (Kaartinen, 

2017). In addition, O’Hagan (2008) surmised in her study that a fan translator’s work went beyond 

that of a novice’s work when analysing how they portrayed and emulated global concerns that 

went beyond the lexical grammatical level while also showing an exceptional awareness of style 

and textual genre conventions, thus indicating that fan-translation does not necessarily produce 

amateur quality works. Lee (2012) also notes that scanlation activities are becoming increasingly 

efficient and productive. 

 While it was labelled as piracy and considered illegal by many news outlets and publishing 

companies, it has without a doubt brought about some positive outcomes to the Manga community. 

As quoted by Nowlin (2010), Jill Schlicher, who is a former scanlator, explained that scanlators 

aimed to promote an interest in the comics and related merchandise; thus even though it is 

considered illegal by some publishers, it brings some benefit to them. A part of how scanlation 

groups work would be to include a notice in their credits page to inform the readers to support the 

author by purchasing the physical copy of the comic whenever it becomes available in the 

bookstores to avoid badly affecting the author and the publishing companies (Giovanna, 2019). 

There are veteran fans who claim to give support by buying officially licensed content or comic-

related fan goods (Madeley, 2015), but there are still many scanlation readers who do not or cannot 
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give their support for reasons that have been mentioned before. Even so, this aspect of market 

disobedience from scanlation readers pushes a positive change in the Manga industry like the 

increase in the local production of obscure and niche Manga titles, licensed digital distribution of 

Manga titles, and simultaneous releases with Japan (Madeley, 2015). 

 

2.3 ISSUES ON THE LEGALITY OF SCANLATION 

Up until this point, we have seen the positive effects that scanlation has on the Manga industry. 

But the popularity of scanlation in contrast to the popularity of officially licensed and published 

content has been a constant problem for Manga publishers and many researchers have examined 

the negative effects that scanlation has. 

 We can see this contrast in popularity between illegal scanlation and officially licensed 

Manga by looking at the website statistics of popular Manga aggregator sites and officially 

licensed Manga sites. According to Similar Web (2020), within the Global Top 10 ranking for the 

Animation and Comics category, four out of ten sites are popular Manga aggregator sites. Ranked 

in second place is Manganelo with around 90 million visits and a global ranking of 339. While in 

fourth place is Mangadex with around 42 million visits and a global ranking of 393. Below them, 

at seventh and eight places are Mangakakalot and Mangago with a global rank of 559 and 578 with 

around 71 million visits and 48 million visits respectively. On the other hand, at 40th place with 

around 48 million visits, is Chrunchyroll, which is the largest licensed database for anime who 

also hosts licensed Manga. Below them in the ranking are official Manga sites, Viz coming at rank 

82 with around 8 million visits, and Manga.Club at rank 912 with around 306,000 visits. Not 

appearing within the ranks are sites like the Global Bookwalker site with around 600,000 visits 

Manga Plus with around 6 million visits. 

 Despite the positive changes that the Manga industry went through to accommodate the 

Manga fan community, they are still subjected to complaints. According to Nowlin (2010), Manga 

fans believe that the problem does not lie with the scanlation community but rather with the Manga 
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industry. When trying to determine the reasons why, a survey done by Usa Narita (2020) from 

Manga Planet received responses on why they still read scanlation. Among the reasons were the 

affordability, the availability of licensed content, and accessibility. Even though there are many 

official licensed Manga and official online distribution sites compared to the earlier years, there 

are still regional restrictions to those online sites causing Manga readers to only be able to resort 

to purchasing published paperbacks. But even then, there would be the issue of pricing (Nowlin, 

2010) and availability depending on the publisher. Another reason would be the lack of 

simultaneous releases with Japan, which is a notion that scanlation readers have gotten used to as 

they would be provided simultaneous releases within days after it has been released in Japan 

(Gyllenfjell, 2013). In another study done by Giovanna (2019), she identifies that scanlation does 

negatively affect the purchasing intention of consumers and that scanlation consumption continues 

to increase rapidly while the consumer purchasing intention for physical Manga decreases just as 

rapidly. The factors that affect the purchasing intention of consumers were price, product 

availability, and consumer hobby while the main factor was the faster release time.  

Nowlin (2010) believes that the publishers have ignored the existence of scanlation for too 

long that it has most probably become something that is beyond their control.   Even though 

the general act of reproducing copyrighted content is illegal and considered piracy, scanlation has 

been categorized as a gray area by many due to the general motive for scanlation and the actions 

that scanlators take once there is no motive for the scanlated content to continue being worked on. 

According to Valero-Porras and Cassany (2017), scanlators have established an ethical code to 

justify the scanlation movement and legitimize what they are doing. They describe that the ethical 

code the scanlators would generally comply with is to not scanlate any Manga titles that have 

already been officially translated in their language and if the Manga title that they are working on 

will get their officially translated version in local bookstores or digital platforms, the scanlators 

should cease the scanlation project when the time comes and delete their translations online. They 
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should also not charge any fees for their work as the nature of scanlation is a non-profit work for 

fans by fans and the only thing they are aiming for is acknowledgment which is why scanlation 

groups will always attach a credit page listing down the pseudonyms of those who have worked 

on the project. Lastly, they must not work on other projects that other scanlators are working on 

without permission, and if they are retranslating a project from another scanlation into a different 

language, they should give source credit where it is due. 

Nowlin (2010) describes this ethical code that scanlators have as ‘responsible scanlating’ 

because they help develop and increase interest towards the Manga and then pass the baton over 

towards the publishing companies. But responsible scanlating only works if a Manga is left 

unfinished forcing the readers to resort to official means. But while some scanlators may have 

done their part by deleting what they’ve worked on from their personal sites, it may still exist in 

other ad-profiting Manga aggregators who may choose to continue hosting the scanlator’s work 

without permission which throws out any effort done to commit to the notion of responsible 

scanlating. Nowlin (2010) continues to describe scanlation as something viral that exists in the 

internet which makes cease and desist letters have little to no effect. In addition to that, in a survey 

summarised by Nowlin (2010) majority of fans who read scanlation are of the opinion that it is 

possibly legal, maybe even ethical, and definitely useful to the industry. In the survey, there were 

even respondents who felt that scanlation was perfectly acceptable even if there was already 

licensing and translations in the language of the scanlation. And a split percentage of respondents 

believed that scanlation should no longer be available once it gets licensed in contrast to those who 

believe it can be left online regardless of whether it has been licensed or not.  

 

2.4 CHAPTER SUMMARY 

This chapter has explored the emergence and the phenomenon of scanlation following the rise of 

Manga popularity and the benefits and problems that comes along with it as it affects the Manga 

industry while concluding the chapter with the disputes and issues between those involved in the 
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scanlation practice, those who consume it, and those who were affected by it. This gave the readers 

insight on why scanlation is considered a problem to some people, bringing up the question why 

there are still Manga readers supporting scanlation practices even at present time prompting the 

development of this research paper; to identify the readers’ perception on this and the reason 

behind their continued support for scanlation. 
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CHAPTER 3 

METHODOLOGY 

 

 

 

 

3.0 CHAPTER OVERVIEW 

This chapter will examine the research design utilised to collect data for this research paper while 

also explaining the reason behind the decision of the researcher’s choice of methods. The sample 

population for this study will also be examined followed by the data analysis procedure chosen for 

this paper. 

 

3.1 RESEARCH DESIGN 

The research design of this paper utilised a qualitative approach. According to Trochim (2020), 

"qualitative approaches are the general way of thinking about conducting qualitative research". 

The reason why the researcher decided on the qualitative approach is due to the research objectives 

of this study. According to Carol (2016) that qualitative research is an investigative method that is 

generally utilised to comprehend certain views and perceptions. The objectives of this study is to 

examine the perceptions of the Manga readers on scanlation practice and the reason for their 

continued support on scanlation practices which makes the qualitative method the most suitable 

approach in conducting research on this topic. 

 

3.2 INSTRUMENT 

The first method was to conduct a semi-structured interview on scanlation readers and inquire 

about their opinions on various aspects of scanlation and the second method was to analyse internet 

forum replies on their reason for still continuing to access scanlation.  

The reason behind choosing interview as one of the methods to gather data is due to the 

fact that interviews are considered to be a qualitative method to examine the opinions, experiences, 
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convictions, and/or incentives of certain individuals on certain topics and is also considered 

suitable for certain delicate topics (Gill et al., 2008). The two research objectives for this paper is: 

1) to examine the perceptions, or the ‘opinions’, that Manga readers have on scanlation practices 

as well as, 2) to examine the reasons, or the ‘incentives’, for them to continue supporting the 

scanlation practices. In addition, scanlation is considered as piracy and illegal to some people while 

also being considered as a grey area and conditionally legal for some people and is quite a sensitive 

topic to broach especially for those who are consuming scanlation. 

 As for the reason the researcher chose internet forum replies to analyse for the study is due 

to the numerous amount of materials that can be analysed and the fact that they are considered to 

have natural data with few social constraints while also providing more opinions on the topic than 

they would when given individually in interviews (Holtz et al., 2012) 

 

3.3 DATA COLLECTION PROCEDURES 

For the first method, six people who like to read Manga were asked for an interview using 

convenient sampling. They were informed beforehand that their session will be recorded for the 

researcher’s own use to transcribe and analyse and they gave their permission to do so. After 

finishing the interviews, the researcher listened to all six interviews and transcribed them one by 

one on a Word Document (See Appendix for sample). After the transcriptions of the interviews 

have been organized in a readable manner, the researcher proceeded to tabulate the data of all six 

interviews by categorizing them into eight tables for eight relevant questions. Each question was 

highlighted at the top of each table for direct finding and includes the respondents’ brief identity, 

the full answer for the question, and then a summarized conclusion of their answers. 

 For the analysis on forum replies, the forum was hosted on a Manga aggregator site called 

Mangadex dated from April 2020. The topic of the forum included a few questions concerning 

scanlation. The forum replies were extracted from the site in a separate Word Document and 

tabulated into rows for each person's reply. 
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3.4 RESEARCH SAMPLE 

The sample for the first method of this study are those who read Manga frequently and they are 

determined by a few background research done from the researcher's side.  

There are six interviewees and prior to the interview, they were inquired about the 

frequency of them reading Manga and listed down a few Manga that they were currently reading. 

The interviewees chosen for the interview were Malaysian. The reason is because the researcher 

is Malaysian as well and Manga is quite popular among Malaysians as well but there is rarely any 

research done on Malaysians about Manga and especially on the topic of scanlation. Below is a 

table on the brief profiles of the respondents. 

 Description Manga Details 

Respondent 1 26, Male, Full-Time 

Worker, Malaysian 

Reads Manga 3-4 times a week; currently reading 

One Piece, Black Clover, Dragonball, and more. 

Respondent 2 24, Male, Job-Hunting, 

Malaysian 

Reads Manga at least once a week; currently 

reading One Piece, and more. 

Respondent 3 24, Male, Job-Hunting, 

Malaysian 

Reads Manga for weekly and monthly updates; 

currently reading One Piece, Attack on Titan, One 

Punch Man, and more. 

Respondent 4 22, Female, University 

Student, Malaysian 

Reads Manga very frequently during her free 

times; currently reading Akatsuki no Yona, Act-

Age, and more. 

Respondent 5 23, Female, University 

Student, Malaysian 

Reads Manga every day to take a break from 

work; currently reading One Punch Man, Kaguya-

sama wa Kokurasetai, and more. 

Respondent 6 Age undisclosed, 

Female, University 

Student, Malaysian 

Reads Manga every day and anytime she is not 

doing anything; currently reading Shokuryou 

Jinrui, and more. 

 

As for the forum replies, it is a necessity to create an account to comment or reply in 

Mangadex forums and to create an account on a Manga aggregator site automatically surmises that 

the users in Mangadex read comics. But because Mangadex also hosts comics from other 

nationalities such as Manhwa (Korean comics) or Manhua (Chinese comics), to make sure that the 
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users who replied in the forum do not just read Manhwa or Manhua, the researcher went to every 

profile of the users who replied in the forum and checked their public Manga reading list. 

On the other method, the reason why replies from users in a forum that was specifically 

chosen from Mangadex was chosen to be analysed due to the fact that it is one of the second most 

popular Manga aggregator sites according to SimilarWeb (2020) while also having an active forum 

community compared to other Manga aggregators. In addition, most scanlators willingly upload 

their scanlation on this site due to the fact that they give proper credits to both the 

scanlation/translation team, provide direct links on each Manga description page to official sites 

that the comic was originally published in, as well as links to online purchasing sites in order to 

promote and provide information to the readers to support the author for those who enjoy the 

comics. They also have a policy rule of not allowing any uploads of officially published 

translations, disallowing deliberate acts of piracy. Thus, most of the readers are aware of the 

essence of what a scanlation is, due to the large presence of scanlators within the site, and also 

aware of the illegality of scanlation and the effect it has on the industry which is why the site would 

provide official links and proper credit towards the original author for readers who want to support 

the author for their works. 

 

3.5 DATA ANALYSIS PROCEDURE 

For this study, the method of content analysis is chosen to analyse the data collected from both the 

interviews and the forum replies.  

 Content analysis is defined as a research approach for creating replicable and legitimate 

conjectures from texts to the contexts of their use (Krippendork, 2018). According to Bengtsson 

(2016), the steps in analysing the data is to first decontextualize the data, which is to familiarise 

with the data and break down the data into small meaning units. The next step is to recontextualize 

the data by referring back to the original content to distinguish between content that will answer 

the research questions and content that does not. Following that step is to categorize the meaning 
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units into themes, categories, and sub-categories. And then lastly the compilation process where 

the categories are analysed from the researchers' neutral perspective. Two approaches in analysing 

the data were mentioned: manifest analysis and latent analysis. The researcher chose to conduct a 

manifest analysis which is an analysis of the surface structure of the content. 

After collecting the information data from the interviews and Mangadex's forum replies, 

the researcher transcribed all interviews into text and tabulated Mangadex's forum replies by each 

person's comments. Then the researcher started categorizing the data into themes, categories, sub-

categories. The researcher recognized two themes overall; perceptions of scanlation, and 

consuming Manga. Under the 'perceptions of scanlation' theme, four categories were identified; 

definition of scanlation, the legality of scanlation, benefits of scanlation, and harms of scanlation. 

On the other hand, under the theme of 'consuming Manga', two categories were identified; reading 

scanlation online and purchasing licensed translations. Further under these two categories were 

sub-categories of 'reading scanlation online'; Manga-aggregator sites, frequency of reading, and 

reasons to read. And as for the category of 'purchasing licensed translations', there were two sub-

categories identified; type of licensed translations and reasons to be unable to purchase. Once the 

categories could not be categorized any further, the researcher divided the content of both the 

interview transcripts and forum replies to fit under these categories. The researcher then compared 

the categorized data to the original content and excluded the data that would not answer the 

research questions. 

 

3.6 CHAPTER SUMMARY 

This chapter examined the research design utilised, to collect the data for this study and also 

explained the reason behind the decision to choose interviews and analysing forum replies to 

collect data. The research sample and data analysis procedure were also examined and explained. 
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CHAPTER 4 

FINDINGS AND DISCUSSIONS 

 

 

 

 

4.1 CHAPTER OVERVIEW 

This chapter will examine the findings from the data collected from the interviews and analysis on 

Mangadex's forum replies before discussing the findings in comparison to past studies/ 

 

4.2 FINDINGS FOR RESEARCH QUESTION 1: WHAT ARE THE PERCEPTIONS OF 

MANGA READERS ON SCANLATION PRACTICES? 

The first research question was to examine the perceptions of Manga readers on the practice of 

scanlation. The data collected and analysed from the semi-structured interview will be presented 

as the findings for this research question. 

 For the semi-structured interview, the interviewees were asked about what they know of 

scanlation as well as their method for reading Manga. The main points in their answers were 

summarized and tabulated as seen below. 

 

Table 4.2.1 Summarised answers from the semi-structured interview under the first category, 

‘Perceptions of Scanlation’ and the sub-category, ‘Definition of Scanlation’.  

 

 Definition of Scanlation 

Respondent No.1, 

Male, 26 

 

Fan-translation, not-official translation of Manga 

Respondent No.2, 

Male, 24 

Scanning and translating Manga 

Respondent No.3, 

Male, 24 

A scan, translation of Manga 

Respondent No.4, 

Female, 22 

The purchase of Manga, scanning it and translating it 
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Respondent No.5, 

Female, 23 

A group of people unofficially translating Manga into other languages. 

Respondent No.6, 

Female, 

Age Undisclosed 

Scanning, translating and posting Manga on illegal sites for others to 

read. 

 

 As what has been organised in the table above, all the Manga readers have a generalised 

and agreed viewpoint that scanlation is an act of scanning Manga and translating it into other 

languages. Respondent No. 1 and Respondent No. 5 described the practice of scanlation as 

something unofficial while Respondent No. 6 mentions that the sites that scanlation are uploaded 

onto are illegal sites which may imply that scanlation is illegal.  

 The second part of the interview (see Table 4.2.2) examined what the respondents think 

about spreading the scanlation of unlicensed and licensed Manga. Some of the respondents' 

answers were conflicted with what they believe and what they want and what they feel. But in 

general, all but one of the respondents believes that spreading the scanlation of Manga that has 

already been licensed is completely wrong and unethical because as a fan of the Manga, they 

should support the author who created the Manga they love. From among the respondents, 

Respondent No. 2, Respondent No. 5 and Respondent No. 6 believe that scanlation on licensed 

Manga should stop, while Respondent No. 3 believes scanlation can exist for licensed Manga but 

only as previews to garner interest and promote buying the Manga. Respondent No. 1 believes it 

is wrong but also thinks it is necessary for some younger audiences who cannot afford to purchase 

the Manga but in exchange, they will bring some positive aspects to the Manga industry by 

increasing the Manga fanbase. On the other hand, Respondent No. 4 believes that because she is 

reading the scanlation, she thinks it is permissible although she feels bad for not being able to 

support the author as it is akin to reading Manga for free and believes people should support the 

author by supporting the licensed version.  
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But as for spreading scanlation for Manga that has not been licensed yet, the opinion of the 

respondents differs. Five respondents believe the scanlation on Manga that has not been licensed 

yet was wrong, illegal, and unethical but some provided reasons such as increasing the fanbase 

and the absence of an official translation. Respondent No. 4 believed it was okay to spread the 

scanlation of unlicensed Manga.  

 

Table 4.2.2 Summarized answers from the semi-structured interviews on Manga readers' opinion 

on the spreading of scanlation on both unlicensed and licensed Manga 

 

 Legality of Scanlations 

Respondent 

No. 1 

Male, 26 

It is wrong by law. A true fan should support the author by purchasing 

licensed Manga, but at the same time, many are younger audiences who 

cannot afford to buy and can only access scanlation which makes it okay 

since it still increases the fanbase for the Manga. 

Respondent 

No. 2 

Male, 24 

It is wrong if there’s already a licensed version because we should support 

the author but it is okay if there are no licensed versions as it can’t be helped 

if no publishers are willing to translate it. 

Respondent 

No. 3 

Male, 24 

Both are wrong but distributing scanlation on licensed Manga is even more 

wrong unless it’s just a sneak peek to promote the Manga. 

Respondent 

No. 4 

Female, 22 

I think it’s okay because I’m reading it myself and there are a lot of 

interesting Mangas I’d like to read compared to what’s out there. But I do 

feel bad if we’re unable to support the author because it’s just like I’m 

reading it for free. So you can read the scanlation for your own benefit but 

if there is a licensed version, you should go and support it. 

Respondent 

No. 5 

Female, 23 

I’m on the border with that, I know it is illegal but it’s thanks to scanlation 

that I managed to venture into the world of Anime and Manga. I think it 

affects the industry in both good and bad ways, with scanlation, the 

international fanbase will increase but international fanbase won’t really 

contribute financially. As for scanlation done on licensed Manga, they 

should stop because I think that is ethically incorrect because there’s no need 

for an unofficial translation when there’s already an official translation. And 

as a fan, I would prefer the official translation so I can support the Manga 

industry. 

Respondent 

No. 6. 

Female, 

Age 

Undisclosed  

I feel that it is unethical but I believe there are pros and cons to scanlation, 

where the pros are promoting the Manga. There are those who don't have the 

opportunity to buy it in the beginning so scanlation is the only way until they 

have the opportunity to buy the Manga legally, but there are also those who 

never intended to buy it and would resort to scanlation, so that would affect 
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the company financially. As for spreading scanlation on Manga that has 

already been licensed in other languages, I think they should stop because 

they lost the objective of doing scanlation in the first place which was to 

provide translations for fans in the absence of an official translation. 

 

 Followed by the question enquiring about the respondents' view on the spreading of 

scanlation for licensed Manga and unlicensed Manga, the respondents were then asked whether 

scanlation should cease or be continued (see Table 4.2.3). Respondent No. 1, Respondent No. 3, 

and Respondent No. 6 believe that it should stop but Respondent No. 1 believed that it should be 

the case only if there is an official platform to translate Manga to all the languages, while 

Respondent No. 3 believes it should stop because it is hurting the industry which will affect the 

production of good Mangas, and Respondent No. 6 believes it should be stopped but her actions 

disagree otherwise. On another viewpoint, Respondent No. 5 believe that scanlation should 

continue for unlicensed Manga and at the same time scanlation for licensed Manga should be 

stopped and she suggests that it will help increase the popularity of Manga while Respondent No. 

4 suggests scanlation could continue as an official practice in collaboration with the authors and 

companies. Respondent No. 2 holds the view that it should continue while supporting the author 

one way or another like spreading the Manga to other people to spread the interest and perhaps 

find fans who would purchase the Manga. 

 

Table 4.2.3 Summarised answers from the semi-structured interview on Manga readers' opinions 

on the benefits and harms of scanlation. 

 

 Benefits and Harms of Scanlation 

Respondent 

No. 1 

Male, 26 

I think it should be stopped if the company has a platform to translate to all 

the languages in the country but I know the company is unable to translate 

to a lot of languages which is why some fans from other countries do illegal 

translation. But when illegal translation is done, it is done for free so the 

company will eventually be unable to survive in the long run because 

everyone will depend on the free product and not buy the Manga from the 

company. 
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Respondent 

No. 2 

Male, 24 

 

As a reader, I want it to continue but we should support the author one way 

or another so those who do not buy the Manga should spread it around to 

those that will buy merchandise however you can. 

Respondent 

No. 3 

Male, 24 

I guess it should stop because it's hurting the industry and we need more 

good Mangas. 

Respondent 

No. 4 

Female, 22 

 

I think it's a 50-50. You should support them and at the same time stop the 

illegal ones. Scanlation should be continued in a more official sense in a 

win-win situation. Maybe there should be a scanlation company where they 

hire scanlators they make a collaboration with the Manga artist. 

Respondent 

No. 5 

Female, 23 

 

I'm on the border with this too. If they stop completely, I won't have my 

source of entertainment anymore. But maybe for like the Manga that has 

official translations, scanlation should stop in that aspect. But maybe it 

should be fine continue scanlation for Manga that does not have an official 

translation because in a way, it helps build an international fanbase, 

Respondent 

No. 6.  

Female, 

Age 

Undisclosed  

I think it should be stopped and that it is unethical in a way but as a reader 

I'd be sad for not being able to read it anymore. It should stop but my actions 

contradict my thoughts. 

 

4.3 FINDINGS FOR RESEARCH QUESTION 2: WHY DO MANGA READERS 

CONTINUE TO SUPPORT SCANLATION? 

The second research question was to examine the reason behind why Manga readers continue to 

support the scanlation practices and the findings for the research question were both gathered and 

examined from the semi-structured interviews as well as the analysis of the replies on the forum 

from Mangadex.  

 According to the interviewees' responses, all of them read scanlation in various methods 

which are highlighted in Table 4.3.1. All the respondents admit to reading scanlation on Manga 

aggregator sites and among those mentioned were popular Manga aggregator sites such as 

Manganelo, Mangadex, and Mangago. Respondent No. 3 mentions he reads Manga-specific 

aggregator sites that host one Manga series. For example, popular Manga titles like 'One Piece', 
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'My Hero Academia', and 'The Promised Neverland' would have exclusive manga aggregator sites 

that hosted chapters of the Manga whether they were from scanlation or official releases. 

 

Table 4.3.1 Interviewees methods of reading Manga online 

 Manga-Aggregator Sites 

Respondent No. 1 

Male, 26 

 

Manga aggregator sites (Manganelo) 

Respondent No. 2 

Male, 24 

Manga aggregator sites 

Respondent No. 3 

Male, 24 

Manga-specific Manga aggregator sites 

Respondent No. 4 

Female, 22 

Manga aggregator sites (Mangadex) 

Respondent No. 5 

Female, 23 

 

Manga aggregator sites (Mangadex) 

Respondent No. 6 

Female, 

Age Undisclosed  

Manga aggregator sites (Mangago) 

 

 We will look at the answers from the semi-structured interview on the reason behind 

continuing to support the scanlation over official licensed Manga as you will see at the table below 

(See Table 4.3.2). Respondent No. 1 gave the reason of accessibility and mobility whereby 

scanlation is convenient and able to access anywhere on the phone while official published Manga 

is inconvenient to carry around to read especially with Manga series with numerous volumes. He 

was asked whether he was aware of digital platforms for licensed Manga and he answered in the 

negative and suggested that the industry should do a better job at promoting the digital platforms. 

Respondent No. 3 also gave the reason that scanlation is easy to access and gave the reason that 
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when he was young there were no other options but to access scanlation but as he grows up, it just 

becomes a force of habit to resort to scanlation which is free and easily accessible. 

 Respondent No. 2 describes that scanlation is cheap and free which is the reason why he 

continues to read scanlation over official licensed Manga. Respondent No. 4 gave the reason to 

read scanlation because of its easy access, the fact that it does not waste paper if she decides not 

to read it anymore, her low financial status, and the worry that after purchasing it the Manga might 

not be to her liking. For Respondent No. 5 and No. 6, they both support the purchasing of official 

translation and have purchased official translations or official Japanese versions before but the 

reason they read scanlation is due to the lack of official translation for the Manga and due to 

financial reasons. 

 

Table 4.3.2 Summarised main points from answers of the semi-structured interview on the 

reason they read scanlation. 

 

 Reasons to Read Scanlation 

Respondent 

No. 1 

Male, 26 

 

From my point of view, I think it is much easier. Because nowadays, 

everything is online and most of us are with our phones most of the time. So 

we can read it anywhere. But if you buy the original products, we'd have to 

carry it around. I mean, we are supporting them in that way, but I feel that it 

is less convenient for me to carry a Manga around and a Manga can maybe 

consist of a few chapters but what if that particular show has multiple 

chapters and multiple seasons, so there will be a lot of books that I need to 

buy and need to carry around and it will be troublesome for someone who 

has a job and travels around. 

Respondent 

No. 2 

Male, 24 

Well, one thing for certain, it’s cheaper and it’s free. That is the most 

attractive point in scanlation and also the fact that you save the earth by not 

printing books and you know. 

Respondent 

No. 3 

Male, 24 

I mean, it’s easy to access, I might say. Just google it and you got it. And I 

used to be a kid, you know. Didn’t have any money so they were my only 

options. Now it’s just a force of habit. Why bother paying when you can get 

it for free? It’s not my fault. (laughs) 

Respondent 

No. 4 

Female, 22 

 

Cause that’s the only way I can read them. Maybe some of the reasons why 

is… published Mangas are hardcover with paper involved so I was thinking 

that, you know. When you buy a book, you would usually read once or twice 

and then you don’t read it anymore, right? So it’s such a waste of you know, 



24 

 

trees and papers, so I was thinking that it is better to read it online. Not only 

will it save money, at the same time, it can last longer. For the official one, 

you have to pay money, and sometimes people, like me, I’m still a student 

so I’m not working so I won’t be able to invest so much in paying. But when 

it comes to Manga, you have to buy the whole thing and you don’t even 

know whether it’s gonna be good or not. Maybe if you read the scanlation 

and if you like it, maybe you support the author by buying the online one or 

the offline one. 

Respondent 

No. 5 

Female, 23 

 

If there’s an official licensed Manga I would prefer to read an official 

licensed one but if there’s no official translation, I would opt to read the 

scanlation ones, like basically the Manga that are not really popular. 

Respondent 

No. 6 

Female, 

Age 

Undisclosed  

Maybe because like now, I’m still a student so I don’t really have much 

choice, but I think after this, when I’m more independent I’m gonna go legal. 

I do have the intention of using these platforms after this. I prefer the real 

one, and scanlation is only because I can’t buy it now. 

   

 As for the replies that could be seen in the forum replies in Mangadex (See Table 4.3.3), 

the reason to continue reading scanlation can be summarised into five reasons, the common one 

being there are still many Manga that does not have official translations, also because it is a digital 

platform to read Manga and official digital platforms to read Manga still have restrictions on some 

countries. The other reasons given were to use scanlation as a preview for the Manga as a means 

to test the product and a user comments that they read scanlation for free because of their financial 

status. 

 

Table 4.3.3 Summarized main points from Mangadex forum on their reason to read scanlation  

 

  Reasons to Read Scanlation 

Greenfrost I will only read fan translations for three reasons. If there's no official release, 

if I wouldn't buy it anyway, and because it's digital.  

Blu7 I read scans of series which are not published and I am interested in, especially 

sport mangas as well as slice of life/gag manga.  

LowSanity I will use "piracy" as a way to test the product before I buy it. 

Krei Digital platforms for licensed Manga are not available in my country. And only 

a few Manga gets translated and published in Spanish. 
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Yatsuki Because digital platforms for licensed Manga still have restrictions for certain 

regions. 

mihona There aren't that many Manga licensed yet compared to what is provided by 

within scanlation. 

Says To read it for free because of my low financial status. 

 

 In some of the forum replies (see Figure 4.3.4 for example), the mention of scanlation as 

piracy appeared numerous times and a few users suggested that 'piracy' of scanlation is a "service 

problem", "service issue", and "another aspect of service and demand".  

Figure 4.3.4 

 

 

4.4 DISCUSSION ON THE PERCEPTIONS OF MANGA READERS ON SCANLATION 

PRACTICES AND THE REASON FOR THEIR CONTINUED SUPPORT ON 

SCANLATION PRACTICES 

According to Nowlin (2010), the majority of fans agree that it is possibly legal, maybe even ethical, 

and definitely useful to the industry. The findings in this study examine a different perception from 

Manga readers where they generally think scanlation is an unofficial translation done by fans, and 

that spreading scanlation of licensed Manga is unethical and illegal and should be stopped. While 

on the other hand, spreading scanlation of unlicensed Manga is considered wrong but can be 

considered acceptable due to reasons like a lack of an official translation on the Manga. Also, the 

majority of the interviewees believe that scanlation should stop but conditionally. There were 

varying reasons given per person but the majority of the interviewees agree that scanlation has 
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increased the fanbase and will continue increasing the fanbase for Manga in the absence of an 

official translation. It was also suggested by one respondent that scanlation should only stop once 

the industry has provided a digital platform for Manga that translates into most of the language 

while a few suggested scanlation on unlicensed Manga should not be stopped. It should also be 

taken note of that even if they know it is not ethical, they still resort to reading Manga through 

scanlation. 

 As for the reasons why Manga readers continue to support and read scanlation, the findings 

for this study support the survey results done by Usa Narita (2020) which surmised that Manga 

readers read scanlation due to the high affordability, low availability of licensed content, and the 

accessibility towards licensed content. This study also supports the findings in Giovanna's (2019) 

study that price, product availability, and consumer hobby affects the purchasing intention of 

Manga readers.  

 There were only two respondents who were vocal on their decision to purchase official 

licensed Manga but resorted to reading scanlation because of the unavailability of certain Manga 

titles and their low financial status. Among the other respondents who did not voice their opinion 

on their willingness to purchase licensed Manga, the reasons they gave were that scanlation was a 

convenient means to consume the Manga through a digital platform allowing access whenever and 

wherever. In addition to being convenient, the reason given for their preference for digital 

platforms was to save the environment. Even at this point, the Manga industry is still lacking a 

formidable and effective digital platform to read official licensed Manga. In comparison to the 

countless digital platforms provided for Manhwa (Korean comics) and Manhua (Chinese comics), 

such as apps and sites like Webtoon, Tappytoon, Tapas, Mangatoon, and Lezhin Comics, Manga 

still has a long way to go. The apps and sites listed are very well known among their respective 

communities of Manhwa fans and Manhua fans but a large number of Manga fans, especially those 
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who are not hardcore fans, are still unaware of official licensed digital platforms. In addition to 

that, there are still regional restrictions for these licensed digital platforms. 

Lastly, this study also suggests new reasons for readers to resort to scanlation which is to 

preview the Manga to determine whether it would be worth the purchase or not and also simply 

out of habit from their younger days to resort to something easy to access which does not cost 

money. 

 

4.5 CHAPTER SUMMARY 

This chapter has examined the relevant findings from the semi-structured interview and 

Mangadex's forum replies. In the discussion, we see that the findings support past research on this 

aspect of the topic of scanlation with some new findings as well. 
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CHAPTER 5 

CONCLUSION 

 

 

 

 

5.0 CONCLUSION 

This study has conducted a qualitative approach utilising semi-structured interviews and analysing 

an online internet forum from Mangadex and through the process of content analysis, the findings 

of this research provided a new perspective on what Manga readers think of scanlation. Most of 

the respondents agree that scanlation is illegal and unethical and that it should be stopped but most 

of the respondents would find it as a loss if scanlation were to stop completely. Most respondents 

believe scanlation is permissible if there is no official translation while they also believe that 

scanlation should not continue when a Manga has been licensed already with the few exceptions 

of those who believe it is permissible if they serve as previews. The findings related to the reasons 

why Manga readers continue to support scanlation, supports past research on the topic that Manga 

readers continue to read scanlation because of the high affordability, low availability, and the 

accessibility of licensed content as well as consumer hobby. This study also gave new reasons why 

Manga readers continue to read scanlation and that is because they use it as previews to test the 

product whether it would be to their liking and worth the purchase. Also, another reason given was 

due to the force of habit of reading scanlation when they could not purchase Manga and the 

inclination to resort to something free and easily accessible. 

 

5.1 LIMITATIONS OF THE RESEARCH 

There were some limitations that the research encountered in this research which was the small 

and inconsistent research sample on such a large phenomenon topic such as scanlation. The 

researcher was also completing this research with a very tight deadline which may affect the 

research quality. Also, as the content analysis was purely done from the researchers' point of view 
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with prior consumer perception on scanlation, there may be biased views involved unconsciously. 

Other than that, there was also the lack of the previous study on the topic of scanlation from the 

Manga readers' point of view. 

 

5.2 RECOMMENDATIONS 

The researcher recommends future studies on this aspect of studies on scanlation to involve not 

only the Manga readers but also researching from the Manga industry's side of view. This study 

discovered that Manga readers believe that scanlation was the result of the issue of supply and 

demand of Manga and service issues. Future studies may consider examining the point of view 

from both the consumer and the Manga industry. 
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APPENDIX 
 

INTERVIEW QUESTIONS 

1. How frequently do you read Manga? 

2. Could you name me some Manga titles that you’re currently reading? 

3. How do you gain access to those Manga titles? 

4. What do you think about the practice of ―scanlation? 

5. Do you think it is okay for fans to distribute scanlation of unlicensed (i.e. titles which are 

not going to be released by a publisher in your country) manga on the internet? Why do 

you think so? 

6. What do you think about fans distributing scanlation of licensed manga on the internet? 

Why do you think so? 

7. Do you think the practice of scanlation should be continued and supported or stopped 

completely? Why do you think so? 

8. Could you give some of the reasons why you still prefer reading scanlation over officially 

licensed Manga? 

9. Do you know any digital platforms hosting officially licensed Manga online? 
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SAMPLE OF INTERVIEW TRANSCRIPT 

 

 

 


