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ABSTRACT 
 
 
 
 
This research paper seeks to find out whether Japanese people who are living in Malaysia are 

maintaining their mother language or do they go through a process of language shift that it will 

in turn lead to language loss. The research questions proposed for the study were: (1) What are 

the factors that lead the Japanese to maintain their language in Malaysia? and (2) How do the 

Japanese maintain their language in Malaysia? This research design for this study is a 

qualitative case study. Hence, the method of collecting data from the respondents was through 

semi-structured interviews. The significance of the study is because the researcher is able to 

understand and speak Japanese, she wanted to know how do the natives maintain their language 

when they are in a country whereby they are considered as the minority. The results show that 

language identity plays a role for Japanese language maintenance. The more you are proud of 

your identity, the more likely you would use the language. Also, the methods of language 

maintenance by the Japanese were their social networks and self-effort to study and maintain 

their language through mass media.  
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CHAPTER ONE 

INTRODUCTION 
 
 
 
 

1.0 CHAPTER OVERVIEW 

This chapter will highlight the background of the study of Japanese who came to Malaysia not 

as immigrants and whether they do some sort of language maintenance like other foreigners 

who are in living in their country of choice. Afterwards, the statement of problem will be 

mentioned that lead to the start of this study in the first place. The research questions and 

research objectives were also listed at the end. 

 

1.2 INTRODUCTION 

Japan is a country that is located by the east coast of Asia. With a population of about 126 

million, Japan is an ethnically homogeneous country (Jansen, 2020). It is rare for Japan to have 

foreigners back in the day and many look down upon them to the point that they do not even 

want to learn lingua franca, which is English. They consider that their own language is enough 

for their own survival. But times have changed and tourism is booming in Japan, that they are 

now slowly facing change themselves. There are more foreigners and there are also inter-

marriages between the Japanese. 

 Japan has had a quite a long and beneficial relationship with Malaysia whereby a 

program called the “Look East Policy” that has been implemented in 1981 by the now ex-prime 

minister of Malaysia, Tun Dr. Mahathir bin Mohamad. The purpose of that program is to send 

Malaysian youth to learn many things from Japan through experiences by sending them for 

education and training. Due to that and many other reasons such as opting for retirement plans 

that will be good for their helath, another program has been introduced called “Look Malaysia”, 
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or “Malaysia My Second Home Programme” (MM2H). It is a program implemented in 2002 

by the Malaysian government because it has been recognised as the most desirable destination 

among the Japanese (Hamin Stapa, Musaev, Hieda, & Amzah, 2013).  

 In a website by Ministry of Tourism, Arts and Culture Malaysia under the Official 

Portal of Malaysia My Second Home, the reasons why Malaysia has been considered as a 

desirable spot because of many things: language, healthcare, culture, education, and weather. 

Since Malaysia is multi-racial country, about three languages are being spoken: Malay, 

Mandarin, and Tamil. Not only that, since English is considered as a second language in this 

country, Malaysians are also able to speak English. Thus, even if the person does not know the 

three local languages mentioned earlier, they would still be able to get by with English. Not 

only that, when it comes to culture, Malaysia is diverse and multiculturalism has made the 

country a gastronomical paradise and it is home to many cultural festivals. 

 As for healthcare, Malaysia is considered to have the most advanced system and they 

are organized between two sectors: public and private. It is so sophisticated that Malaysia was 

able to flatten to curve of a recent pandemic called COVID-19. For education, especially higher 

education, Malaysia is considered as one of the best choices of destination. Not only that, it 

also has an Islamic environment for those who are interested to learn in a religiously safe setting. 

 

1.3 BACKGROUND OF STUDY 

When it comes to language maintenance and language shift, Malaysians are doing it on a daily 

basis since it is a multilingual country. Both language maintenance and language shift has been 

a phenomenon that is mostly focused on the European and North American areas. It is usually 

binary studies that has focused on mainstream and non-mainstream languages and that it is 

only an experience immigrants would usually face (Kedrebeogo, 1998). This paper will be 
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highlighting non-immigrant people but simply those who have stayed in Malaysia and whether 

they do language maintenance or language shift. 

 In other words, this study is to address the Japanese people who are not considered as 

immigrants but foreigners who came to Malaysia and have been living in the country for at 

least a year or more. The researcher is also minoring in her Japanese, so she wanted to see if 

there are any form of maintenance of the language by the Japanese. That is because she and 

some of her international friends who were there with her faced some sort of maintenance for 

their mother tongue too when they went for exchange program for a year in Japan. She wanted 

to know if the Japanese were also facing the same thing to a certain degree. Hence, this paper 

has brought up the research questions in hopes this study will be able to answer them.  

 

1.4 STATEMENT OF PROBLEM 

Many studies have shown that when it comes to language maintenance, especially for 

immigrants, they have to choose between their heritage language and the language of the 

country they are in. Usually the countries, such as the United States of America, or Australia, 

those countries are only known to speak one language at most. Not many are bilingual or 

trilingual. Due to that, the immigrants or people who have decided to move into the country 

would find it difficult to maintain their language. In a sense, the immigrants’ language is really 

considered as a minority compared to the majority language of the whole population. 

 For example, the Japanese language system is very different compared with English. 

The Japanese language system uses characters called Kanji which is a writing system that has 

been adopted from China’s language system a long time ago. With such a difference in the 

linguistic of both languages, the matter of maintaining the heritage language or acquiring 

another language could lead to certain problems.  
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 In past research as mentioned by Kawamura and Goza (2009), it has been identified 

that several key points have been discovered when it comes to language maintenance among 

immigrants. The first point would be that language maintenance can be done when there is 

linguistic similarity between the new language and the native language (Romaine, 1995). Based 

on Romaine’s hypothesis, it could be said that language maintenance may be difficult for 

Japanese immigrants in the long run because as stated earlier, Japanese is very different from 

English.  

Since the geography mentioned in the study was in America, this paper will be focusing 

on Japanese who are in Malaysia. Since the country is a multi-lingual one, and the national 

language is Malay, Japanese might face some hardships when maintaining their heritage 

language. Or they might not face any hardships because everyone in Malaysia is able to live 

harmoniously as a bilingual or even a trilingual. 

In this study, the researcher wants to find out the factors and the ways of language 

maintenance of the Japanese would be great start that for change in the future. 

 

1.5 PURPOSE OF STUDY 

The purpose of this study is to find out about the language maintenance of Japanese who are 

living in Malaysia. Below are the research objectives and the research questions for this study. 

The researcher wanted to find out if a language like Japanese are being maintained by the native 

living in Malaysia and how are they being maintained. 

 

Research Objective Research Question 

1. To discuss the factors that lead the 

Japanese to maintain their language in 

Malaysia. 

2. What are the factors that lead the 

Japanese to maintain their language? 
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1. To discuss the way Japanese use to 

maintain their language in Malaysia. 

2. How do the Japanese maintain their 

language in Malaysia? 
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CHAPTER TWO 

LITERATURE REVIEW 
 
 
 
 

2.1 CHAPTER OVERVIEW 

Past research has proven that when it comes to maintaining a minority language in a country 

there are several factors. The factors include: language attitude; a positive outlook on the minor 

language will help in maintaining it. Language choice also plays an important role; if the 

situation around the speaker promotes the use of the minor language, there will be more 

chances of maintaining the language. Next is the strong bond between self-identity and the 

language itself; if there is such a relation, the maintenance of the language will be more likely 

done compared to those who are not really proud of their language. Especially if being in a 

country in which the country considers it as a minor language rarely used, the speaker would 

not find the need to maintain it. So, one must be well-versed about their country; to have 

developed that sort of identity and be proud of it, to be able maintain their language in a sense. 

 This paper discusses about the ways of language maintenance; how one would take 

measures in order to maintain their minority language. Past studies will be highlighted on how 

the Japanese have maintained their language in other countries. Lastly, this paper talks about 

the current studies of language maintenance. 

  

2.2 LANGUAGE MAINTENANCE 

Language maintenance is usually concerned with the conservation of the minority language of 

the speaker when it is always in contact with the majority language (Abdelhadi, 2017). In 

another definition, language maintenance is the continuous use of the mother tongue of the 

speaker, despite the cultural pressures of a more prestigious or politically dominant language 
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that is being faced (Benrabah, 2004). Language maintenance could also mean the study of how 

languages survive, or how continually using the minority language would result in when faced 

with a more regionally, socially, or politically dominant language (Van Herk, 2012). 

Past research has shown that language maintenance is a problem that people from the 

minority group face when they venture out into a country that is not their own. Zhang (2004) 

and Mesthrie (1999: 42) has defined language maintenance as “the continuous use of a certain 

language when faced with an opposition of a numerically stronger language that is regionally 

and socially more powerful compared to the former”. So, when faced with such an adversity, 

one would find some sort of difficulties especially if the speaker is on the receiving end and it 

will result in them not being able to survive.  

When the speaker was not able to survive, and when they found that they had trouble 

maintaining their mother language, it will result in them shifting into the majority language of 

the country. The term used for this occurrence is language shift. Donitsa-Schmidt (1999) has 

referred to (Fishman, 1966) in her study when defining language shift; the meaning of it was 

that a community completely gave up their language in favour of another one. So, if a speaker 

is in a situation where they might be forced to give up their heritage language due to certain 

factors in the community, the speaker has no choice but to switch to the majority language in 

order to adapt and survive. 

So far, past researches have done or are still doing to figure out how the maintenance 

of language was carried out and why it was being done by the minority people. The only 

difference for each study was that the samples of the population were different. Thus bringing 

varied but similar results.  

            When a language is considered as an important symbol of a minority group’s identity, 

the language of the speaker has more of a chance for it to likely be maintained. There are many 

factors when it comes to maintaining the language. In an article by Abdelhadi (2017), 
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maintaining the language can be done through several domains but that is based on the 

speaker’s choices and preferences. The domains, as proposed by Fishman (1964), it included 

home or family, friends, neighbours, community, religion, education and the media. These 

domains proved not only to be fruitful for language maintenance but also to reverse these 

languages in case of any unexpected shift. In addition, Holmes (2013) has argued in support 

that the minority language could more likely be maintained and preserved by its speakers if 

multiple domains are used.  

  

2.3 FACTORS OF LANGUAGE MAINTENANCE 

There are many factors for language maintenance throughout the years. As for this paper, it 

will cover three factors that will help in this study. They are language choice, language attitude, 

and lastly, language and identity. These three factors have played important roles on why the 

minority people in a majority community have maintained their language. Or if they have 

disregarded in any way, it could lead to some sort of language shift. 

 

2.3.1 Language Choice 

As mentioned previously, if more domains are used, the more likely it is for the 

language to be maintained. Language choice plays an important role in maintaining the 

speaker’s mother language. Language choice is usually something decided by the individual 

whether they want to speak a certain language or not. To decide between their own mother 

tongue or the language decided by the society. It is a choice between Japanese language of the 

speaker, and the most commonly used language in Malaysia; Malay. Or depending on the 

society the Japanese speakers are living in, they will face different challenges according to the 

languages the society uses.  
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To define it in better terms, language choice is actually the deliberate action of selecting 

words, phrases, clauses, or sentences of another language that is within the speaker’s linguistic 

repertoire (Dweik & Qawar, 2015). Based on this definition, an individual choice is made since 

it is still under the speaker’s linguistic repertoire. When it comes to Malaysians, who were born 

usually bilingual, they will find that speaking more than one language interchangeably, will 

find the occurrence to be rather natural and automatic. Fasold (1990) suggested that for 

multilingual speakers, multilingualism could serve as an interactional resource. In other words, 

a certain language in particular may usually be used at home or with close friends for example, 

or another language could be used for commerce and trade, and possibly a third language is 

used to interact with government agencies. 

When it comes to the Japanese, they come from a homogenous country, hence they are 

more likely to be monolingual. In their home country, they would have no apparent need to 

actually choose a particular language to communicate. But once they come to Malaysia, 

Japanese is considered a minority language in the country. They would have no choice but to 

learn other languages like Malay or English. So, in other words, if they are not able to maintain 

their language by always choosing to speak the majority language, the possibility of them 

shifting is there. It could also lead to the death of their heritage of their language if they are not 

careful. 

In sociolinguistics, there is an undeniable belief that a speaker’s choice between 

varieties of language is structured. Like it is systematically linked to social relationships, events, 

or situations (Gal, 1987). In simpler terms, an individual’s choice when it comes to their 

linguistic repertoire is dependent on certain events and situations. Additionally, if the need ever 

arises to use a different language besides the default, the speaker will use it as long as it is 

within their capabilities. Therefore, one of the foundational issues in socially oriented linguistic 
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disciplines is why a given linguistic variety is chosen to be used in a particular assembly of 

situations, while another variety is preferable in other circumstances.  

In other words, if the Japanese are in a situation where not only are they using the 

majority language of the country, but also their own heritage language, they will be able to 

maintain it in a sense. After all, the more a speaker uses their language, the more likely it will 

be for the speaker to maintain their language. But when it comes to bilingual and or multilingual 

speakers, they are not prominently different from monolingual speakers (Abdelhadi, 2017). 

Thus, if the monolingual speakers increase more languages in their linguistic repertoire, they 

will be able to choose accordingly. 

On another note, Gumperz (1964) has used the term ‘linguistic repertoire’ to express 

the variety of styles which an individual would need to fulfil all his or her communicative 

demands in the most fitting way. Hence, it could be said that the speaker’s ability to decide the 

appropriate selection of the language for any particular purpose is part of his or her own 

capabilities. It could also be said that the choice is determined by certain aspects like social 

organization of the community or the social situation where the discourse took place. 

David (2006) has argued that language choice is something usually triggered by factors 

such as social, status, gender, educational attainment, ethnicity, age, occupation, rural and 

urban origin, speakers, topic, place, media and formality of the situation. People are instilled 

with the capability to adjust their linguistic repertoires to ever new circumstances and form 

their languages for certain purposes. Ferrer and Sankoff (2004) also found that the preference 

of language of a speaker is influenced by dominant languages. If the Japanese are not easily 

influenced, then they would be able to maintain their heritage language. Also, if the Japanese 

are able to use their heritage language because it will provide them with greater advantages 

such as economic benefits, social networks expansions and better opportunities, they would be 

able to maintain their language. If the particular situation is in need of Japanese, the speaker 
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would use Japanese and thus, they would be influenced more towards making the choice of 

speaking it. If there are more occasions that will give the Japanese the sort of chance to speak, 

they will be able to maintain their Japanese language. 

Although there is not exactly an individual choice being made when it comes to 

choosing the heritage language or the majority language of the country, as long as the situation 

calls for the minority language to be used more frequently, some sort of measures of 

maintenance could be done for the language. 

 

2.3.2 Language Attitude 

Kuncha and Bathula (2004) had debated that among the many factors that affect 

language maintenance, language attitude could be a major one. Bradley (2002) has stated in 

his writing that overall attitudes when it comes to a speaker’s language are extremely important. 

Whether that may be just in the literature sense or if culture is also included. According to 

Garcia (2003), after understanding the concepts of language attitudes and language 

maintenance, she has claimed that language attitude does affect language maintenance. 

Language attitude can be seen as something in the form of language use, usually in the 

scope of oral and written communication (Machmud & Hastuti, 2019). According to Garvin 

and Mathiot (1968), language attitude has three dimensions: (1) language loyalty, (2) the pride 

of the language, and (3) awareness of the norms. In other words, language attitude is closely 

linked to language choice because the speaker is required to use the language in accordance 

with the rules that are applied to the language.  

            When it comes to language loyalty, it means that encourages the speakers to maintain 

their language and if there is any necessity, the trait will also prevent the influence of other 

languages. As for language pride, it encourages the speakers to develop their own language 

and use it as a symbol of identity; hence they are not ashamed to use it wherever they are. 
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Lastly, when it comes to the awareness of norms, it is so that it encourages the speakers to use 

language based on the context. If they find it okay to practice, then they should and not worry 

about the people who may be narrow-minded. To put it simply, with the possession of a certain 

attitude when it comes to the individual’s language, he/she will choose what language to use 

in certain situations. (Garvin & Mathiot, 1968) 

            Also, it can be seen from an individual’s attitude toward language whether it is positive 

or negative, from how they think about the language, or how they use the language, or with 

whom they use it, or where and how often they use the language.  

             When it comes to language attitudes, there are problems as noted by Schmidt (1990) 

for Australian Aboriginal languages, some speakers believed that their language is still healthy 

and if the people around them are still using it, it is still okay. But unfortunately, that will lead 

to language loss because even if the younger generation are semi-speakers, passive 

understanders of the language would not have the knowledge to pass to the next generation. 

So, it is important not to delay and recognise the impending loss of language because it will be 

a catastrophe that can be difficult to reverse. 

            In a Swedish Nomad website of a post called “Most Spoken Languages in the World”, 

Japanese ranked the 9thlanguage that is highly spoken around the world. It is considered as the 

world’s most highly geographically concentrated language. But in another website, called 

fluentu, Japanese have around 3 million speakers who are learning the language. So it is not 

actually a language that is nearing endangerment. There would probably be a number of people 

who are studying and can speak Japanese. With that in mind, the Japanese would be viewing 

their language with a different mind-set because so many people are viewing it positively; 

hence why the people are learning the language. But to go down into a smaller scale, if the 

Japanese people decide to use their language even if they are in a different country because 

they appreciate their language just like the language learners, then they will be able to maintain 
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their language in a sense. But if they decide not to, they will have trouble maintaining, and 

eventually that will lead to a shift in language. 

            Based on past research, the study on the language of a particular community is 

considered particularly important. That is because it plays a crucial role in the success of the 

survival of a language. If the people of the community play an important role when it comes to 

their attitude towards the language, collectively, they would be able to maintain their language. 

In the case of the minority in the majority, if the majority have positive attitudes when it comes 

to the language, the minority would be able to practice it without any scrutiny. But if it is a 

decision made by an individual of the minority, they would need to have the three factors 

mentioned above so that they can practice some form of maintenance for their language.  

As claimed by Bradley (2000) which was mentioned in a particular article, a group’s 

attitude towards their language will have an impact on whether they decide to maintain their 

language or shift to another (Lohar & Birahmani, 2019). On another note, language attitude 

also deals with the speaker’s feelings towards the language and language maintenance and 

planning. It could also be said that the feelings of language attitude are towards the speaker’s 

own language or towards the language of others (Crystal, 1997). 

  

2.3.3 Language and Identity 

When it comes to identity, it can be seen at the level of the group or the individual. So 

it could be said that language is an integral part of the identity of a group and individuals within 

the group. In other words, if an individual or a group’s identity is being threatened, it is possible 

that they will make declarations of social importance of maintaining or resurrecting ‘their’ 

language (Thierberger, 1990). Dixon was quoted in an article that if a minority group wants to 

maintain their ethnic identity and social cohesion, they must preserve their language. When a 



 14 

group is losing their language, they will in turn lose their identity as well as will, and thus they 

will assimilate part into a more dominant society (Thierberger, 1990). 

            Languages amount to the core values of many, probably most cultures, so if they are 

lost or destroyed, the cultures will become surplus and intellectually deactivated. After all, if 

‘core values’, or in other terms, the ‘most important components of a group’s culture’, or the 

‘heartland of the ideological system’, include language, then the speakers of the language will 

be able to maintain their language even longer. 

            Based on Eastman and Reese (1981), self-identity is usually connected with a language 

or a jargon no matter what kind of language is being used every day, or even how much 

knowledge the speaker has about the language. When it comes to language, besides other 

variables of identity, it can be selected to a large extent by the individual, and thus it could be 

seen as a ‘truer reflection of one’s ethnic allegiance’. Hence it can be concluded that when a 

speaker consciously uses a language, they are trying to identify themselves and their 

connections that are both within a society and across societies. Thus, it could be said that 

language is used to a certain degree as ‘a series of acts of identity in which speakers of the 

language would exhibit their personal identity and their search for social roles’. (Thierberger, 

1990) 

            In another article, requoted from Gineta (2016), language is regarded as an important 

symbol of minority group’s identity. As Scovel (1998) would have pointed out, “the use of 

language and speech is a window to the nature and structure of the human mind”. With 

language, people are able to relay messages and come to an understanding with one another. 

At times, the language itself could be served as an open window to show the culture and the 

identity of an individual (Gineta, 2016). Fishman (1972) also believes strongly that language 

plays an important role of establishing an identity that is present in any group of language users. 
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            In an expression of Fishman’s theoretical conceptualization of language maintenance 

and language shift, there are three that he has discussed but only one will be mentioned. It is 

that language maintenance is a function of intactness of group membership or group loyalty, 

particularly nationalism. When an individual is proud of their country, they will be proud to 

use their language. Regardless of wherever they go or wherever they may be, if they have that 

sense of identity, they will come to use their language more and thus achieve some sort of 

maintenance in the long run. 

            When it comes to Japan, it is a very homogenous country, so much so that a majority 

of them are monolingual. Their culture is also apparent and it sheds a positive view throughout 

the world. With that in mind, they will come to appreciate their country, and thus appreciating 

their language. After all, speaking the language is a form of expressing identity, and everyone 

shares that same expressiveness, the Japanese would not feel shut out and would be proud to 

use their language even more. But there should not be any problem because the influence of 

the Japanese culture and the Japanese language is massive. 

            A term was introduced in 1996 that ethnolinguistic consciousness is something that ties 

with the concept of language attitudes and language identity. The person said that if it is 

positive, it gives recognition to “a reality in which the ethnic language, the ethnic identity, and 

the ethnic culture are fully interconnected” (Gineta, 2016). After all, languages could also be 

considered as a clear mirror-image of an individual’s identity who belong in a particular group.  

  

2.4 WAYS OF LANGUAGE MAINTENANCE  

There are many ways when it comes to maintaining a language of a minority in a majority 

community. But this paper will be mentioning the two main ways of language maintenance. 

The ways are social networks and mass media. By adopting these methods, one can maintain 

their language and avoid some sort of language shift. 
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2.4.1 Social Networks 

            Firstly, the social network theory was developed by Lesley Milroy, and she has defined 

it as “informal mechanisms that support language varieties that are precise to certain social 

groups (Milroy, 2002). She also began that there are people who tend to use traditional or low-

status ways of speaking with people from their close social circle. With the use of such ways, 

social solidarity is often expressed by language varieties. Hence, it could be said that language 

can be maintained through pressure that was exerted by informal ties of kind and friendship. 

(Sallabank, 2010) 

            In other words, with social networks, language maintenance can be done. Especially 

when it comes to virtual social networks. In a study done by Sallabank (2010), she did a survey 

on the Guernesiais speakers’ proficiency when it comes to the number of persons who take part 

in their conversation. Although it was a self-report by the speakers, they mentioned that speak 

more of their heritage language with parents, each other’s spouse, and friends. With that many 

interlocutors around them, it would not be a surprise if they are able to maintain their language 

in some way. When there are more opportunities to speak the language, it’ll be harder to forget 

it. 

             A study done by Hatoss, Starks, and Rensburg (2011) had found that the home domain 

is considered very important when it comes to maintaining the language. Especially since it is 

one of the last things people of the migrant communities have; the connection with their own 

heritage as well their own language. Without constant contact, the possibility of maintenance 

for the minority language could prove to be difficult for them.  

            But if the speakers are not considered as an immigrant, rather as a choice to move into 

a country where they are considered as a minor, maintaining relationships with family is very 

important to maintain the language. Frequent contact with them would help in language 
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maintenance. Not only that, if the minority speakers are able to maintain their language by 

making and meeting new friends who speak the same language, some sort of maintenance 

could be done. 

            If the Japanese speakers who are living in Malaysia are able to find people who speak 

their language, whether they are native or people who consider them as a second or third 

language, they will have more connections. Thus, they will have more people they can connect 

with and will be able to maintain their minority language even while living in Malaysia. 

 

2.4.2 Mass Media 

 Nowadays, with globalization, various aspects of the world are changing and becoming 

more diverse and it brings about change for the better. It has a quite an influence on media and 

the most obvious effect of globalisation is that communication has become more widespread. 

For example, newspapers, magazine, internet, and TV has been introduced all over the world 

and thus it has helped people from all over the world to connect with each other, as well as 

spread vast amount of information very simply. 

 When it comes to media, it means like some sort of communication like the radio, 

television, or the internet etc. As for mass media, it is one section of media that has a bigger 

determination to reach out to more people all over the world. With internet, anyone can access 

anything nowadays. When it comes to language maintenance, one can just look up on YouTube, 

on classes that will help with that. Not only that, with internet, one can browse television shows 

and dramas from their country online and they would be able to maintain their language, by 

constantly hearing and listening their language in the form of entertainment. Even if they are 

not able to use their language in the country they are staying in, they are still able to use it 

because they are constantly listening to their language even if it is just a form of enjoyment. 
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 In a study by Yagmur and Akinci (2003), language use of French and Turkish 

respondents of young and old were recorded. In this study, the use of language is three: tv 

viewing, reading and writing. With the aforementioned uses, some sort of maintenance has 

been done because they are actively connecting themselves with part of the culture of their 

country. If the connection is maintained, then the language should be maintained. 

 In another study done by David (2006), although it is one about language revitilization 

of minority languages, it could be said there is still some form of maintanence that can be done 

if one of the langauge policies, mass media, are implemented. With such an important source 

such as mass media, even if it is not implemented in the society, but instead taken into 

consideration as one’s own self-effort, the benefit still remains the same. With active effort on 

using mass media, like listening or reading to the news online, watching dramas or tv shows, 

reading books, at the very least one hour per day, if not every time, there will be some sort of 

impact on language maintenance. 

 If the Japanese people are able to adopt the ways of maintenance of language even 

while they are in Malaysia, they would not have trouble maintaining their langauge especially 

since a medium such as mass media is highly convenient since it can be easily accesible 

anywhere as long as you have the internet. A simple uptake on self-studying by using mass 

media can go a long way for language maintenance. 

 

2.5 PAST STUDIES ON THE LANGUAGE MAINTENANCE OF THE JAPANESE 

 In past studies, Japanese have migrated to several countries for various reasons. 

Whether it be in America, Australia, Canada, Mexico, or even other Asian countries like 

Malaysia. Some have migrated from an early stage, and some may have migrated at a later 

stage of their life. 
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In one study done by Kawamura and Goza (2009),  they have found in their research 

that Japanese-American youths were able to maintain their heritage language more when they 

have Japanese mothers rather than Japanese fathers. That is probably because mothers would 

usally spend more time with their children. 

 In another study by Nomura and Caidi (2013), they have interviewed Japanese-

speaking families in Canada. They wanted to know the role families play when maintaining 

the heritage language. In other words, the role mothers play when bringing up and educating 

their children. There are two results this paper will mention in the study. They are exposing the 

children to Japanese language and culture, and home literarcy environment and practices. 

 When it comes to exposing children to Japanese language and culture, the study by 

Nomura and Caidi (2013) had found out that that is the reason why mothers of the children 

speak in Japanese to them. Some have said that because their children have Japanese blood, 

they needed to know the Japanese language. When the children knows their heritage langauge, 

they will be able to talk with their family relatives back in Japan. Additionally, the mothers 

also find it important to impart their knowledge of the Japanese langauge and culture in hopes 

that their children would also pass it on to their kids, and so on and so forth. 

 Next is the home literacy environment and practices. All the mothers interviewed have 

agreed that Japanese literary practices such as reading Japanese picture books as well as daily 

conversation with their children helps when acquiring the language as well as maintaining them. 

The mothers have subscribed to various online materials and fully made use of smart phone 

applications. With such practices, the study have noted that the results proved to be good; with 

a rich a varied linguistic repertoire. With constant use of the language even at home, not only 

will it be easy to acquire the heritage language, but also do some form of maintenance for the 

language. 
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2.6 CURRENT STUDIES 

 In current studies about three years ago from the present year, language maintenance 

has been a favourite topic of research whether ranging from samples all over the world. Each 

study has their own uniqueness and at times the results may be similar, but there also times 

when there are new discoveries on how to maintain language.  

 Current studies have found that the role of education is vital and could be considered 

as one of the core factors when maintaining one’s own heritage language (Abdelhadi, 2017). 

If there are schools that encourages more language learning, as well as highlighting the 

important of such schools, and having the language taught by parents even at home will enable 

the people to maintain their language. In order to encourage bilingualism; which is the 

maintenance of the heritage language and the acquisition of another second language, 

education does play an important role. Without the consciousness or concern over such things, 

one would not be able to maintain their language effectively. 

 Even if there is an effort from the family side which is to nurture language maintenance 

at home, taught by the parents, it would not be as effective unless even outside of home, 

speakers have more chance to use the language. With such influences, especially externally, 

some form of language maintenance can be done.  

 In another current study, parental perceptions on the practices of heritage language do 

also play a role when it comes to maintaining the language (Liang, 2018). When parents show 

positive attitude for the heritage language learning and maintenance of their children, it goes 

to show it is important and hence some form of maintenance of the language can be done. On 

the contrary, if the parents do not care of their children’s heritage language acquisition or 

maintenance, it will result into language shift as well as the possibility for there to be language 
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loss. When there is emphasis on heritage language literary skills, then it can be maintained and 

not lost. 

 

2.7 CHAPTER SUMMARY 

            To conclude, this chapter has covered a range of many things from what is language 

maintenance, the three factors of language maintenance: language choice, language attitude, 

and, language and identity; ways on how to maintain one’s language: by social networks of the 

speakers as well as the important role of mass media. This chapter also mentioned past studies 

of Japanese speaker’s language maintenance. Lastly, current studies on the factors as well as 

the reason why language maintenance is done were also mentioned. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 
 
 
 
 

3.1 CHAPTER OVERVIEW 

This paper is a case study to analyse the Japanese people who are living in Malaysia on how 

they maintain their Japanese language and the reasons why. This chapter highlights the research 

design, research sample, data collection procedures, and lastly, data analysis procedures to 

answer the research questions that has been proposed earlier in the beginning of this paper: 

RQ1. What are the factors that lead the Japanese to maintain their language in 

Malaysia? 

            RQ2. How do the Japanese maintain their language in Malaysia? 

  

3.2 RESEARCH DESIGN 

The objective of this study is to identify the language maintenance factors of the Japanese 

living in Malaysia as well as the methods taken in order to do so. The research design for this 

study is a qualitative case study. A descriptive analysis has been done on five Japanese 

nationals living in Malaysia for a minimum period of one year. 

          

3.3 RESEARCH SAMPLE 

The sample for this study were five Japanese with no particular age or gender requirements. 

The selection criteria for the sample are three: the respondents need to have a Japanese 

nationality; they also need to have been living in Malaysia for a minimum of one year; and 

lastly, they needed to have the ability to speak another language besides Japanese.  
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The first two respondents were Japanese elderly couple who has been living in Malaysia 

for about 12 years. The wife, who was the first respondent, was teaching Japanese culture and 

Japanese language in Malaysia. She came to Malaysia after making friends with Malays and 

has decided that she wants to learn more about the language. Hence, that is why she has made 

the decision to move into Malaysia 12 years ago. The husband mostly speaks Japanese and he 

made the decision to follow his wife to live in Malaysia. The other language the first respondent 

can speak besides her mother tongue is a fair amount of Malay, followed by English.  The 

second respondent uses Japanese most of the time and although he can speak some English, he 

used it the most in the past when it came to work. 

            The third respondent was a Japanese teacher in her late 20s working at an international 

university in Malaysia, and she has been in Malaysia for about two years. The reason she came 

to Malaysia was because there was a program conducted by the Japanese government called 

“Japanese Partners”, that sends Japanese to teach the language in certain countries. The country 

that she has signed up was Malaysia. She was under that program for one year, and she later 

switched to working at a university, teaching Japanese, totalling it into two years that she has 

been in Malaysia. Other languages she can speak besides Japanese is English and since she is 

studying Malay now, she knows quite a bit of the language. 

            The fourth and fifth respondents were friends from the same international university in 

Malaysia. Both have been in Malaysia for about a year, and they are taking four years of 

bachelor study in the university. The fourth respondent was half-Japanese and half-Pakistani, 

while the fifth respondent was half-Japanese and half-Indonesian. Both respondents’ 

nationality were Japanese. Both of the respondents’ reasons to come to Malaysia were because 

they wanted to study at a university here. The fourth respondent could speak Urdu and English 

besides his mother tongue. As for the fifth respondent, he is able to speak Indonesian and 

English besides Japanese. 
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3.4 DATA COLLECTION PROCEDURES 

For this study, data was collected through semi-structured interviews. Each interview was voice 

recorded. The interview was conducted in Japanese. Not only that, the interview was done fully 

in Japanese in order to extract information from the interviewees with the language that they 

are most comfortable with. 

Seven questions have been given in advance for better preparation. But an extra set of 

seven questions in relation to the literature review have been asked later, in hopes the 

interviewees would be able to answer freshly without prior preparation being done. Altogether 

there are about fourteen questions asked and some were not mentioned depending on the 

interviewers’ answers. All the questions have been translated from English to Japanese and 

proofread by two Japanese speakers who are considerably fluent in both to check on the 

grammar as well as the correctness of the translation. After the interview is over, the recorded 

answers were then replayed and transcribed in Japanese with the help of a Japanese speaker. 

After transcribing, the answers were then translated into English for analysis.  

 

3.4.1 Interview Questions  

These seven questions here are open-ended and have been prepared and given to the 

interviewees beforehand so that they know what to expect and will be able to give adequate 

and prepared answers. 

 
 
 

 English ⽇本語 

1. Tell us a bit about yourself and why 
have you decided to come to Malaysia. 

少し⾃⼰紹介をしてもらいませんか？あ
と、何故あなたはマレーシアに住むこと
になりましたか？ 
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2. How many other languages do you 
know besides Japanese & do you use 
them regularly? 

⽇本語以外の⾔語は何を話せますか？ま
た、その⾔語をよく使っていますか？ 
 

3. How many years have you been in 
Malaysia? 

あなたはどれぐらいマレーシアに滞在し
ているんですか？ 

4. Have you been maintaining your 
Japanese language? 

マレーシアにいる期間、⾃分の⾔語を維
持するためにメンテナンスをしたりして
いますか？ 

5. Why are you maintaining your Japanese 
language? 

何故あなたは⾃分の⾔語をメンテナンス
するんですか？ 

6. How are you maintaining your Japanese 
language? 

どうやって⾃分の⾔語をメンテナンスす
るんですか？(忘れないように維持をす
ること) 

7. Do you experience any difficulties in 
maintaining your language? 

⾃分の⾔語をメンテナンスする事は難し
いと思いますか？ 

 
 
 

These next set of seven questions were asked throughout the interview and not given 

beforehand because the answers needed to be as raw as possible to be able to extract some sort 

of true feelings from the respondents. These questions were asked to find out the answers for 

the second research question.  

 
 
 

No. Language Choice ⾔語選択 

1. Does your environment allow you to 
use Japanese? 

貴⽅の環境では⽇本語を話すことがあり
ますか？ 

2. When do you usually use your 
Japanese? 

普段はいつ⽇本語を使いますか？ 
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3. In Malaysia, which language do you 
tend to use more depending on certain 
situations? 

マレーシアで、⽇本語かマレーシア語の
どちらの⾔語の⽅をよく使いますか？ 

 

No. Language Attitude ⾔語姿勢 

4. Do you consider it’s a positive or 
negative thing to use your Japanese 
language in Malaysia? If it’s positive, 
you would often use it, it it’s negative, 
you think it’s better not to use it as 
much? 

あなたはマレーシアで⽇本語を使う事は
ポジティブな事かネガティブな事か、ど
ちらだと思いますか？ポジティブだった
ら、よく使って、ネガティブだったら、
あまり使わない⽅がいいということなん
ですか？ 

 

No. Language & Identity ⾔語とアイデンティティ 

5. Do you feel proud of your identity as 
Japanese?  
(To Half-Japanese: which identity are 
you more proud of?) 

⾃分が⽇本⼈である事は⾃分のアイデン
ティティだと誇りに思いますか？ 
[あなたはどちらのアイデンティティを
誇りに思いますか？] 

6. Do you find yourself speaking your 
mother tongue often to express 
yourself? 

貴⽅は⾃分を表現する為に、⺟国語をよ
く話していますか？ 

7. When you meet other Japanese who 
are living in Malaysia, what language 
would you choose to speak? Why? 

他のマレーシアに住んでいる⽇本⼈と会
ったら、何語を喋りますか？またなぜそ
の⾔語を選ぶのですか？ 

 

 
3.5 DATA ANALYSIS PROCEDURES 

 The data analysis method that has be done for this qualitative study is content-analysis. 

There are about five main steps that need to be done to achieve the best results. After translating 

the answers of the Japanese respondents into English, content analysis can begin. 

 In the first step, the researcher has read the transcript of all the Japanese respondents’ 

answers and relevant information have been highlighted to be used later. The content that will 
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be analysed is the respondents’ answers of the interview or at least a part of it. Irrelevant 

information or things said during the interview that did not answer the research questions were 

disregarded.  

 In the second step, the researcher has categorised the highlighted information done in 

the first step into different types of categories. Since there are five different respondents, the 

different types of information will be ordered according to the turns they were interview. With 

this step, information gathered can be more narrowed down and specific, and hence easier to 

analyse. 

 In the third step, the researcher has identified on how the categories are somehow linked 

with each other whether it may be by major categories or by themes. In this case, whether the 

category of five different respondents’ answers have some sort of theme like solving the 

research questions proposed in the beginning of this chapter. The themes include: 

demographics of the respondents like how many languages can they speak and what are they, 

the factors of language maintenance, and the ways of language maintenance.  

 In fourth step, the researcher has compared and contrasted the various categories of the 

respondents’ answers. After going through this step, repeat again if necessary for other 

respondents’ answers. 

 Lastly, in the fifth step, simply extract the transcribed information from the interviews 

and put it in accordingly based on the certain categories that have been decided. So that each 

slot can be seen with a clearer perspective for better analysis and discussion later in chapter 4 

of this paper. 

 Any last minute checks like a re-do could be done to see whether the transcribes are 

included after all into the categories. As well as categories that could be combined into one 

instead of two or more separate categories. Reviewing is important so that minor details are 

not overlooked so easily. 
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3.6 RELIABILITY AND VALIDITY OF THE STUDY 

In a qualitative research, the definition of reliability can be quite difficult to explain but the 

crucial part that needs to be noted is the consistency of the methods that will in turn lead to 

consistent data. As for the validity of this research, it means the “appropriateness” of the tools 

used, the processes that have been done, and the data that appeared as a result (Leung, 2015).  

 Since it is a case study, only five respondents were chosen with the selection criteria in 

mind which were Japanese nationals and those who have been in living in Malaysia for at least 

a year. Plus, the interview questions were open-ended, which prompted the interviewees to 

answer freely in a less constricted manner. 

Although their ages were varied and some Japanese nationals had mixed-birth, their 

answers were rather consistent and did not stray from what was being asked. Hence, it could 

be said here there is some level of reliability in the methods and data of this research. If other 

researchers have the same research objectives as this paper’s study, they can adopt the 

questions to achieve similar answers for future research with different samples. 

 With all that in mind, the questions asked are appropriate and interview as the mode of 

data collection allowed the respondents to be more free when answering the questions. Due to 

that, the research questions have been answered and it could be said that there is some level of 

validity of the methods and data for this particular qualitative study. 
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CHAPTER FOUR 

FINDINGS AND DISCUSSION 
 
 

 
4.1 CHAPTER OVERVIEW 

This chapter will be highlighting the researcher’s findings on the study of the language 

maintenance of Japanese living in Malaysia. Five respondents’ answers were analysed to find 

out if the two research questions on the factors as well as the ways of language maintenance 

can be answered throughout the discussion. The method of analysis for this study is content-

analysis. 

 

4.2 FINDINGS FOR RESEARCH QUESTION 1: WHAT ARE THE FACTORS THAT 

LEAD THE JAPANESE TO MAINTAIN THEIR LANGUAGE IN MALAYSIA? 

For the first research question, this study is trying to find out the factors that lead the Japanese 

to maintain their language.  

 Although there was one main question that asked the respondents why they are 

maintaining their language in Malaysia, the answer was quite insufficient. They did not have 

an actual conscience as to why it has lead them to maintaining the Japanese language in 

Malaysia. Hence, three questions in relation to the literature of this study were asked to address 

the first research question. The themes refer to language choice, language attitude, and lastly, 

language and identity.  

 

4.2.1 Respondents’ answers on Language Choice 

The first findings that will be addressed are the respondents’ answers on language choice as 

one of the factors of language maintenance. Three questions were asked to address this theme 

hence why the table has been divided into three sections for one respondent. 
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Table 4.2.1 Respondents’ answers on Language Choice 

Respondent 1 

(1) When teaching Japanese, or teaching culture, we have a lot of 
chances to speak Japanese to Malay kids; and those who have 
gone on an exchange program to Japan. When we’re eating 
together, or playing together, it’s mostly Japanese. 

(2) Every day, I would WhatsApp or send a message in line in 
Japanese. And when I speak on the phone too. 

(3) At home, it's Japanese. When there are places where I can’t speak 
Japanese, I would speak in Malay. Like if they don’t understand 
Satu Dua Tiga, I would speak in English. I would convey Malay 
from English and Japanese from Malay.  

Respondent 2 

(1) Yes, I respond in Japanese when I’m at home. After that, there are 
a lot of people who came over to visit our house like some friends, 
or people who have gone on an exchange program in Japan. Those 
who come visit us, we would usually respond and speak in 
Japanese. 

(2) I use Japanese a lot. 
(3) Only Japanese. 

Respondent 3 

(1) I have a lot of chances to speak Japanese because I’m a Japanese 
teacher.  

(2) I use it in class. During the time I have classes in the university, or 
when I’m in a semester, I would use Japanese every day. When the 
semester ends, I would rarely use Japanese. 

(3) Mostly English I guess. 

Respondent 4 

(1) The environment I’m in now, which is my university, there are 
Japanese people. Also, Takashi is a Japanese and senior in the 
same university; I have a lot of chances to speak in Japanese. 

(2) Yeah, when I meet with the Japanese, or when I’m calling my 
Japanese friends. Besides that, I don't usually speak Japanese. 

(3) Well, which language I use would depend on the person I’m 
talking to. But it’s a bit weird to talk in Japanese with someone 
I’ve been speaking in English with for so many years. But if the 
person is good in Japanese, I would talk to them in the language 
from the very beginning. But I use English more when I’m in 
Malaysia. 

Respondent 5 

(1) When I look at one day of my life, I don’t really have that many 
chances to speak in Japanese. When I’m in Malaysia, I’m with a 
lot of people from different countries, so I rarely speak Japanese. 
But during lunch, when I’m with the other Japanese, I speak it a 
lot. I’m also eating with Hasan, so during those times I speak 
Japanese a lot.  Basically, whenever I have the time, I would meet 
up and eat together. 

(2) When I’m eating lunch with the Japanese, I would use the 
language. 

(3) I think I speak English the most. Next would be Indonesian. 
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 The first question in relation with language choice asked the respondents: (1) “Does 

your environment allow you to use Japanese?” The objective of this question is to know if the 

respondents have domains that allow them to use Japanese as frequently or not. In a multi-

lingual country like Malaysia, there are not many opportunities to speak other minority 

languages such as Japanese. But if they open up domains for them to use it, then some sort of 

maintenance can be done for the language. 

The first respondent responded that because she is a teacher of Japanese and Japanese 

culture, she has a lot times where she uses Japanese. Especially with those who have gone on 

an exchange program and could understand Japanese. Also, during times when she eats or play 

together with the Malaysian children, she speaks Japanese. For the second respondent, he said 

that he uses Japanese at home. So, when people come to visit his house like his friends or 

Malaysians who have been on an exchange program in Japan, he would speak Japanese with 

them. The third respondent said that she has a lot of chance to speak in Japanese because she 

is a Japanese teacher. As for the fourth respondent, he said that even though he is in an 

international university in Malaysia, there are Japanese people who studies there as well, so he 

has a lot of chances to speak Japanese with them. For the fifth respondent, he said that he does 

not have a lot of situations where he speaks Japanese in a day, but when he eats lunch, he would 

eat with his Japanese friends, thus enabling him to speak his mother tongue. 

 For the second question under language choice, it is: (2) “When do you usually use 

your Japanese language?” The objective of this question is to know whether the frequency of 

Japanese language use will help in language maintenance. For the more you use it, the more 

likely you are able to retain your heritage language. 

The first respondent said that she uses Japanese everyday like when she is text 

messaging or calling someone on the phone. The second respondent said that he uses Japanese 

a lot. As for the third respondent, she uses Japanese mostly in her classes especially when the 
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semester starts. But once the semester is over, she would rarely use Japanese. For the fourth 

respondent, he said that he would use Japanese when he meets with other Japanese friends. But 

besides that, he does not usually speak Japanese. As for the fifth respondent, he only uses 

Japanese when he is having lunch with his Japanese friends. 

 For the third and last question under language choice, it is: (3) “In Malaysia, which 

language do you tend to use more depending on certain situations?” The objective of this 

question is to know whether out of all the choices the respondents have in their linguistic 

repertoire, do they choose Japanese more while they are in Malaysia leading to some sort of 

maintenance on the language, or otherwise.  

The first respondent said that when she is at home, she would use Japanese, but if goes 

to places where she is not able to speak in Japanese, she would speak in Malay and if the other 

person does not Malay, she will try to speak in English. For the second respondent, he only 

uses Japanese. It is understandable he would do so because although he knows English, he does 

not have the chance to use it as much anymore in the past, hence why he is rarely using it. The 

third respondent said that she mostly uses English. Since she only uses Japanese during her 

classes, and that she herself is able to speak in English, it would not be weird if she uses more 

English if she is on break from her work. As for the fourth respondent, he said that although it 

depended on who he was speaking to, he said that he speaks more English when he is in 

Malaysia. For the fifth respondent, he said that he speaks English the most followed by 

Indonesia. 

 It can be said from the answers of the respondents that although it is clear that they 

consider the people around them to decide what languages they use; they still have occasions 

where they speak in Japanese even while they are in Malaysia. For people who have jobs that 

require Japanese, their choice would definitely be Japanese. Although there is not any actual 

individual choice in play, they have domains around them that requires them to speak a certain 
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language; which is Japanese. Having people who understands their language also helps the 

respondent to choose their mother tongue when communicating with them.  

 When the linguistic repertoire of the person is lesser, they will tend to use their mother 

tongue more compared to other speakers who have more speech varieties. Depending on the 

situation and the opportunity they create for themselves, they have to choose from a range of 

languages, including their mother tongue. With social relationships like family, friends, and 

students in school, certain situations will require the Japanese to speak their language and 

maintain them in some sort.  

 

4.2.2 Respondents’ answers on Language Attitude 

The second findings that will be addressed under the factors of language maintenance is 

language attitude. One question was asked to the respondents in order to answer this theme. 

 

Table 4.2.2 Respondents’ answers on Language Attitude 

Respondent 1 

That is difficult. If I can speak everything in Malay by myself, I would 
want to speak in Malay. But there are difficult words, and even if I were 
to write and read in Malay, I wouldn’t be able to understand a lot of 
things. So even if I think that I want to speak Malay, I think it’s 
impossible. I also don’t know English. If I don’t understand, I would 
change into Japanese. I didn’t really think about whether it’s positive or 
not. But if possible, I wouldn’t want to use Japanese that much. 
So depending on the situation, I have to divide what I’m going to use. 
If I can speak Malay, I will speak Malay. 

Respondent 2 

I think this is a case-by-case thing, uh, if the other person can only 
understand Malay, I would want to communicate in Malay. If there are 
people who understand both Malay and English, I would want to speak 
in English. If the person knows Japanese, I would speak Japanese. And 
if the person can speak Japanese, English, and Malay, I think it’ll be 
okay to have a conversation with him in Japanese. 

Respondent 3 
I think of it as positive. Since I’m teaching Japanese, if possible, it’s 
better if I speak Japanese with the students. 
So, I think of it as a positive thing. 

Respondent 4 
I would like to use Japanese positively. There are a lot of Malaysians 
who have interests in Japan, and later when I speak to fellow Japanese. 
I think it’s not something negative. 
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If I want to use it, I will use it. I don’t really think it’s either positive or 
negative. Just neutral. 

Respondent 5 

Well, since it’s my mother tongue, it should be respected. I’m not 
thinking that Japanese should not be allowed to speak or anything. And 
like I’ve said before, about my future, I’ll be using Japanese a lot. If I 
were not to speak Japanese for a number of years here, my level would 
go down, so I think it’s positive to use my language. 

 

 The first question in relation with language attitude asked the respondents: “Do you 

consider it is a positive or a negative thing to use your Japanese language in Malaysia?” The 

researcher also gave them a follow-up question: “If you think it is positive, you would want to 

use more of your language, and if you think it is negative, it is better not to use it that much?” 

The objective of this question is to find out if the respondents are proud of their identity. If they 

are proud, they would tend to use their heritage language more and achieve some sort of 

maintenance for the language.  

 The first respondent found it difficult to answer. She likes Malay language and culture 

and she is learning about, so she said that if her level of proficiency in Malay is good, she 

would want to speak in Malay all the time. She does not really think much of it positively or 

negatively, but she said if it is possible, she does not want to use her Japanese language as 

much.  

 For the second respondent, he said that it depends on the situation. If the other person is 

able to understand only in Malay, he said that he would want to communicate in Malay. It is 

the same for those who can speak English and Japanese, but depending on what they can 

understand, his first preference would be Japanese, followed by English and Malay. Even 

though he considers certain situations accordingly, he still prefers using Japanese if it is 

possible. 

 The third respondent said that she thinks of using Japanese in Malaysia as positive. After 

all, she is a Japanese language teacher and she would like to speak with the students as much 
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Japanese as possible. If she thinks otherwise, she would not be a Japanese teacher in the first 

place. With a positive outlook on Japanese as a teacher, the students will also follow suit. 

 As for the fourth respondent, he wants to think positively of Japanese by wanting to use 

it more. After all, he believes that there are a lot of Malaysians who have interests in Japan; 

and some may even be able to understand and speak Japanese. Not only that, there are also 

other Japanese in Malaysia, hence why he uses Japanese with them. He said that if he wants to 

use Japanese, he will use it, so he considers his stand as neutral. It did not really matter if he 

uses Japanese a lot or not in Malaysia. 

 Finally, the fifth respondent said that Japanese is his mother tongue and he believes he 

should respect it. Since he has future plans in Japan where he will be using a lot of Japanese, 

he feels the need to use it more even in Malaysia. He finds that if he is not able to speak and 

maintain in Malaysia for a couple of years, his Japanese level would go down somehow. Hence, 

he thinks that it is positive to use Japanese language. 

 

4.2.3 Respondents’ answers on Language and Identity 

 The third findings that will be addressed under the factors of language maintenance is 

language and identity. Three questions were asked to the respondents in order to answer the 

theme. 

 
Table 4.2.3 Respondents’ answers on Language and Identity 

Respondent 1 

(1) (immediate response) Yes, I am proud of my identity. That is 
because depending on the race, of course, they will have different 
hearts, or feelings I should say, are different so I don’t really know. 
But there are times when I think because I’m a Japanese, I 
understand their feelings. 
There are so many things there but if I were to be a Japanese in 
Malaysia, and as a Japanese in general, I am proud of both of those 
identities. 
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(2) I wonder. If it’s within the capabilities of the person to understand, 
I would want to speak. Not Japanese but for example, I would want 
to speak in Malay to the people who know Malay; by conveying 
using easy words. If the person only knows English, then I will try 
to convey with words that I know in English. 

(3) Maybe Japanese. That is because Japanese is most easily 
understood. It’s also possible that there aren’t a lot of people who 
are good at speaking in English or Malay. 

Respondent 2 

(1) Yes, I do. This is something regardless from whichever country 
you’re from, the country that you’re born in, it’s important to be 
proud of that. So, on the contrary, we shouldn’t think of people like 
where they’re from or what not, and if you’re to come to Malaysia, 
you’d have to respect the Malaysians, but still live with pride that 
you’re a Japanese. 

(2) Yes, I often use Japanese to express myself. 
(3) Japanese. It’s just that the people I hang out with are mostly people 

who are educated with an educational background, so those who 
don’t understand Japanese would speak to me in English but they 
are very easy to understand because they speak slowly for me. If it’s 
a conversation like that, I have it often. 

Respondent 3 

(1) (immediate response) Yes, I am proud of my Japanese identity. 
(2) Yes, I speak in Japanese, especially during Japanese classes. 
(3) If it’s like that, I will try my best to speak in Malay if the person 

doesn’t understand English at all. If they are Japanese, of course, I 
would speak to them in Japanese. 

Respondent 4 

(1) Hm, which identity I’m proud of…? Either way, I’d say both; as a 
Pakistan and as a Japanese. As a half, I’m proud of both. 
But to say that I’m proud to be Japanese, I rarely think of that. More 
like I’m proud to be half. 

(2) I still think Japanese is the best because I can easily express my own 
feelings with it. There are a lot of words that I can’t say in English 
around me and on the contrary, there are times when I can say it like 
words that I can only say in Urdu. For example, words that can be 
said in English, I would wonder what would be a good word for it 
to say in Japanese. 

(3) I would speak in Japanese to the Japanese who are in Malaysia. 
I would speak Japanese to the Japanese because I’m Japanese. 
Yeah, well Japanese is more understandable, and I would be more 
confident if I speak in Japanese and I would be able to express 
myself better, so I would speak in Japanese. 

Respondent 5 

(1) Well, I have the same thoughts as Hasan too. Before I came to 
Malaysia, when I was living in Japan, there were other Full-
Japanese people around me, so I felt a bit inferior because I’m 
different to them. But after I came to Malaysia, I’ve met a lot of 
people, so my thinking has changed. Now, I’m Indonesian as well 
as Japanese, and I’m proud to have both. 

(2) If the person understands the talk in Japanese, I would use and speak 
in Japanese. 
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I think that I want to use Japanese quite a lot. If it’s Japanese, I think 
I will be able to explain myself better. 

(3) I would too speak in Japanese if I know the other person is Japanese 
as well. Well, same with Hasan, Japanese is the language that both 
of us can best understand. 
When it comes to Japanese, it’s easier to understand the person with 
how they speak if they are happy or not or if they’re angry. So I 
think based on the best language that can be understood together, I 
would speak in Japanese. 

 

 For the first question that is in relation to language and identity, it is: (1) “Do you feel 

proud of your identity as Japanese?” Or towards the mixed-birth of the fourth and fifth 

respondents, the question has been more specified into: “Which identity do you feel more proud 

of?” The objective of this question is to find out whether they are proud of their identity that 

so much so even when they are a minority in Malaysia, they would still speak Japanese. 

 The first respondent said that she is proud of her identity as a Japanese. But because 

she has been living in Malaysia for about 12 years, her identity seems to have been assimilated 

into the Malaysian culture. She is proud of both being a Japanese and a Japanese who has been 

living in Malaysia. Hence why you could see the effort she makes when learning and 

maintaining Malay. 

 As for the second respondent, he said that he is proud of his identity as a Japanese. He 

believes that it is something normal from whatever country you are from to be proud of your 

origin. So as a Japanese living in Malaysia, he is proud but at the same time he respects the 

Malaysians. Hence it could be seen that he has a positive outlook on both as a Japanese and a 

Japanese living in Malaysia with many Malaysian friends. 

 For the third respondent, she said that she is proud of her Japanese identity immediately 

without taking any pause at all before answering. As for the fourth and fifth respondents, since 

both are of mixed-birth, they are not focusing solely on their Japanese identity as a whole but 

rather, they are proud of both of their mixed-heritage. Even though they are of Japanese 

nationality, they would prefer to mention that they are of mixed-heritage and they are proud of 
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both. Initially they were not since their mixed-heritage indicated that they were neither of 

Japanese birth and in their case, Pakistani-birth and Indonesian-birth respectively. But they 

have come to accept their differences and since they outward appearance are more towards 

Japanese, occasionally, they would introduce themselves as Japanese. But it depends on the 

person they are talking to. If they understand, then it is good, but if they do not, it will be 

troublesome to explain their origin, so they just settled with introducing themselves as Japanese. 

 As for the second question in relation to language and identity, it is: “Do you find 

yourself speaking your mother tongue often to express yourself?” The first respondent said that 

if it is possible she would want to speak in Malay and express herself in Malay with her 

Malaysian friends. Also, if the person can only speak English, she would want to express 

herself in the same language. But she would not choose Japanese as her first choice to express 

herself.  

 As for the second and third respondent, both said that they would use Japanese to 

express themselves. Both the fourth and fifth respondents too expressed the same feelings if 

they are able to convey in Japanese to someone who understands the language. If not, they 

would try their best to explain themselves in a language the person they are talking to knows. 

 For the last question in relation to language and identity, it is: (3) “When you meet other 

Japanese who are living in Malaysia, what language would you speak and why is that so?” The 

objective of this question is to find out whether they would speak Japanese to fellow nationals 

like them or use a language that is used by the majority in Malaysia instead.  

 The first respondent said that she would speak in Japanese because she believes that 

not many of them are good in both English and Malay. That is why she prefer to speak in 

Japanese because it is a language that is most understood by the Japanese. 

 As for the second respondent, he said he will choose Japanese when speaking with other 

Japanese living in Malaysia. For the third respondent, she also expresses the same thoughts 
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along with the fourth and fifth respondents. Most of the reasons why pointed out to Japanese 

being the language most easily understood among other Japanese. 

 

4.3 FINDINGS FOR RESEARCH QUESTION 2: HOW DO THE JAPANESE 

MAINTAIN THEIR LANGUAGE IN MALAYSIA? 

As for the second research question, this study is trying to find out the ways that the Japanese 

use to maintain their language in Malaysia. In other words, the methods of Japanese language 

maintenance can be extracted from the respondents and thus, be able to answer the question. 

  

4.3.1 Respondents’ answers on whether they are maintaining their language or not and how 

Respondent 1 

Yes, I’m maintaining my language. One is with a dictionary, books, 
TV, or if I have something that I forget, whenever I would change from 
Japanese to Malay, or to English, sometimes I would forget the 
Japanese meaning, so I would look it up for it sometimes. And I also 
listen to people. 

Respondent 2 Yes, I don’t forget Japanese but there are times when I would forget the 
kanji, so I would have to use my smartphone and look up some words 
in the online dictionary. 

Respondent 3 Yes, I’m maintaining. I would forget Kanji if I don’t read, so I would 
usually try and read Japanese books. 

Respondent 4 

I don’t think I will lose it even if I were to immigrate for 4 years 
overseas. But when it comes to vocabulary, if I were to use English, I 
think it’s possible to lose my Japanese. But I would often talk with my 
mother in Japanese, and I would watch Japanese TV shows, as well as 
movies on the internet. My motive is to maintain my Japanese, hence 
why I’m doing it. 
Also I have Japanese friends who are in Japan as well as the Japanese 
friends that I have in Malaysia that I can talk to. Talking to my parents 
and siblings actively would help me maintain my language. 

Respondent 5 

When I’m staying in Malaysia, I don’t really have much chance to use 
Japanese, but I understand when the other person is speaking. So, when 
it was my turn to speak, sometimes I would be like, how do I say this? 
In order to avoid that, I would listen to the news and watch some 
Japanese TV shows. And in order for me not to lose my Japanese and 
to increase my speaking level, I would speak to myself sometimes at 
home. 
With Japanese articles and news, or occasionally I would read novels. 
Or with the way I speak, I’m also increasing my vocabulary. 
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 There is only one question in relation with the ways of language maintenance of the 

Japanese in Malaysia, it is: “How do the Japanese maintain their language in Malaysia?” The 

majority of the respondents have noted that they maintain their language by talking with 

other Japanese people, non-Japanese who can speak and understand Japanese, and making 

use of smartphones and the internet to read books and news articles, watch TV shows, and 

dramas. 

 Another different point by the fifth respondent is that he would talk to himself at his 

own house to try and maintain his Japanese. It seems possible but it might not be the most 

effective way for language maintenance. 

 

4.4 DISCUSSION ON THE LANGUAGE MAINTENANCE OF THE JAPANESE 

 Based on the findings above, it can be said that the Japanese are maintaining their 

language. Some were not really conscious of their reasons why they are maintaining like the 

factors mentioned in the beginning: language choice, language attitude, and language and 

identity. That is because they are proud of their identity as Japanese, and for some, whether 

they are of mixed-breed or not, but because they are Japanese, they choose to speak Japanese. 

Additionally, it is the first language they learn and it is not something easily forgotten. Hence 

why they are able to maintain their language to a certain extent.  

 As for the methods of language maintenance, the Japanese still keep in contact with 

some of their family back home, or they made a point to use it among other Japanese friends 

or non-Japanese who understands and speak their heritage language first, they will talk to them 

in Japanese, and some even made a point to use it at home. Not only that, they made use of the 

internet and smartphone nowadays to access online dictionaries, to retain their vocabulary skill; 

reading Japanese newspapers or books that are not easily accessible as a hard copy in Malaysia, 
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to improve on their reading, and watching Japanese dramas and TV shows, to improve on their 

listening and at times speaking. 

 There were also results on them saying that they would not forget how to speak 

Japanese, but it is possible to forget the writing system of Japanese which is the kanji. They 

said that if they do not write constantly, they would not be able to remember it, and eventually 

forget how to write. They would know how to read the kanji at times, but the stroke order when 

writing the kanji would be forgotten if they do not practice actively. In other words, no matter 

how many years passed, they would not lose and will be able to maintain their language on the 

speaking aspect, but when it comes to the writing aspect, if they do not actively maintain it, it 

will lead to them losing it eventually. To them, maintaining written language is difficult and 

sometimes they would make some mistakes when writing. 

 It could be said that both research questions one and two have been adequately 

answered. The first question confirms that identity plays a role in maintaining the language. 

Another factor that helps is the language choice. When they are able to use it more, they are 

able to maintain it better. As for the second question, the methods were simple like maintaining 

relationships with the Japanese people or maybe creating new ones. Additionally, using mass 

media to maintain the language. As well as own personal effort to maintain their heritage to a 

certain extent. 
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CHAPTER FIVE 

CONCLUSION 
 
 
 
 

5.1 SUMMARY OF THE STUDY 

To conclude, it could be said that the study has achieved its objectives because both research 

questions have been answered. For Japanese living in Malaysia, identity and language choice 

plays a role in language maintenance, and the ways they maintain their language is through 

maintaining and forming new relationships with those who are able to understand and converse 

in Japanese. Additionally, personal effort to maintain the language by using mass media is also 

one of the ways to maintain one’s heritage language. 

 

5.2 LIMITATIONS OF STUDY 

The limitations of the study are things like the sample and the time constraint. The sample for 

the study was too broad in which the respondents ranged from a variety of ages. Hence, the 

answers could be varied too and it would be too general for a study. Since there were only five 

respondents for this study, the answers given will not be able to represent the whole population 

of the Japanese who are staying in Malaysia. Additionally, every Japanese’s upbringing is 

different and taking those factors into consideration will bring about different results in the 

study. 

As for the time constraint, if there are more time and more questions that can be asked, 

more information can be extracted to make the study into a more fruitful and it might even lead 

to new discoveries. If there was more time, more respondents can be interviewed to reach a 

certain number of answers that could be similar in percentage and will act as representation for 

some Japanese communities in Malaysia if not all. 
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5.3 RECOMMENDATIONS FOR FURTHER STUDY 

 The recommendations for this study is to focus on one age group, whether it be the youths, 

people in their middle ages, or focusing on the elderly people only. It should be included in the 

selection criteria for the next study so that the information that can be extracted is justified and 

will be able to present that particular age group. Other recommendations could also consider 

the sample to fully concentrate on Full-Japanese or half-Japanese. Different results can be 

procured if the sample are separated into like that and a comparative study would be interesting.  
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