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ABSTRACT 

 

 

 

English is known to be a second language among most Malaysians. Some people even 

pursue their tertiary education majoring in English language programmes and for that, 

they have to really master the language. Majoring a language means one has to 

completely master the grammar, possess a wide variety of vocabulary and practice correct 

pronunciation in that particular language. However, some ESL students might not be 

familiar with the pronunciation uttered by native English speakers. Fortunately, the rapid 

development of technologies has helped the process of English language learning. There 

are a lot of media that can be utilized to enhance the process and one of them is via vlog 

(video blog). Through watching vlogs, ESL students can learn the language directly from 

the native English speakers since there are many vlogs created by them that can be found 

online. Hence, the purpose of this research is to identify the aspects of improvement of 

ESL students’ pronunciation through YouTube vlogs and to find out the perceptions of 

ESL students on the use of YouTube vlogs in enhancing their English-pronunciation 

skills in daily life. This qualitative study carried out by interviewing five participants 

selected by using a purposive sampling technique. Next, the data analysed to look at how 

vlogs could assist the ESL students in improving their English pronunciation. The results 

suggest that there are several aspects of pronunciation have improved by watching 

YouTube vlogs. Furthermore, their perception on learning pronunciation via YouTube 

vlogs is different; they perceive this practice could affect individuals both positively and 

negatively.  

Keywords: English as a Second Language (ESL), Pronunciation, YouTube vlog 

 

 

 

 

 

 

 

 



iii 

 

APPROVAL PAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



iv 

 

 

DECLARATION 

 

 

 

I hereby declare that this final year project is the result of my own investigation, except 

where otherwise stated. I also declare that it has not previously or concurrently submitted 

as a whole for any other degrees at IIUM or other institutions.  

 

 

 

Nur Maisarah Hanun Mohd Zin 

 

Signature ……………………                                                              Date: …………….. 

 

 

 

 

 

 

 

 

 

 

1/7/2020 



v 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA 

 

DECLARATION OF COPYRIGHT AND AFFIRMATION OF FAIR 

USE OF UNPUBLISHED RESEARCH 

 
 

ENGLISH AS SECOND LANGUAGE (ESL) STUDENTS’ 

PERCEPTIONS ON USING YOUTUBE VLOGS AS A 

MECHANISM TO IMPROVE ENGLISH PRONUNCIATION 
 

 
 

I declare that the copyright holder of this final year project is jointly owned by 

 the student and IIUM. 

 

Copyright © 2020 Nur Maisarah Hanun Mohd Zin and International Islamic University Malaysia.  

All rights and reserved. 

 

No part of this unpublished research may be reproduced, stored in a retrieval system, 

or transmitted, in any form or by any means, electronic, mechanical, photocopying, 

recording or otherwise without permission of the copyright holder except as provided 

below 
 

1. Any material contained in or derived from this unpublished research may only 

be used by others in their writing with due acknowledgement.  

 

2. IIUM or its library will have the right to make and transmit copies (print or 

electronic) for institutional and academic purpose.  

 

3. The IIUM library will have the right to make, store in a retrieval system and 

supply copies of this unpublished research is requested by other universities 

and research libraries.  
 

By signing this form, I acknowledged that I have read and understand the IIUM 

Intellectual Property Right and Commercialization policy.  

 

Affirmed by Nur Maisarah Hanun Mohd Zin 

 

 

 

            
………………………….     …………………… 

           Signature                     Date 

 

 

 

     



vi 

 

 

ACKNOWLEDGEMENTS 

 

Alhamdulillah, all glory is due to Allah, the Almighty, whose Grace and Mercies have 

been with me throughout my Degree years. 

To the people, I owe my deepest gratitude for assisting me in completing this paper. 

I would like to send my thanks to those who hold most dear, my parents for the 

abundance of prayers. Both of you have sacrificed enough. Besides, I would like to 

extend my gratitude to my siblings for always trying to distract me from writing this 

paper. Well, I made it!! 

I am fortunate to have a supervisor and mentor, Dr Shahrul Nizam Mohd Basari, 

who has guided me in completing this paper since day one of our consultation.  Despite 

everything happening in the world right now, we do not get to meet each other face to 

face regularly but he managed to guide until the day of submission. His constructive 

criticisms along with continuous suggestions have contributed to the completion of this 

research paper. Without his help, I would probably be trapped in confusion. For his 

guidance, knowledge and advice, I am forever grateful. 

Last but not least, a special tribute to my friends who turned into families who 

have supported and helped me directly and indirectly throughout this study. Those 

amazing people are, Khira, Anes, Mye, Mun, Salina, Kak Amani, Ainaa, Syam, Hannah, 

Eymah, Airin, Yam, Nat and Fina. You have shown me the value of friendship by having 

each other’s back. Thank you for always encouraging me to finish this research paper and 

motivated me throughout this semester during ups and downs. I will not reach this point 

without you guys. 

Thank you, everyone. 

  

 

 

 

 



vii 

 

TABLE OF CONTENTS 

 

 

 

ABSTRACT ....................................................................................................................... ii 

APPROVAL PAGE ......................................................................................................... iii 

DECLARATION ............................................................................................................... iv 

ACKNOWLEDGEMENTS ............................................................................................. vi 

TABLE OF CONTENTS ............................................................................................... vii 

LIST OF TABLES ............................................................................................................. x 

LIST OF FIGURES .......................................................................................................... xi 

CHAPTER ONE ................................................................................................................ 1 

INTRODUCTION .............................................................................................................. 1 

1.0 OVERVIEW OF THE CHAPTER ............................................................................ 1 

1.1 BACKGROUND OF THE STUDY .......................................................................... 1 

1.2 STATEMENT OF THE PROBLEM ......................................................................... 4 

1.3 PURPOSE OF THE STUDY ..................................................................................... 6 

1.4 RESEARCH OBJECTIVES ...................................................................................... 6 

1.5 RESEARCH QUESTIONS ........................................................................................ 6 

1.6 SIGNIFICANCE OF THE STUDY ........................................................................... 7 

1.7 OPERATIONAL DEFINITIONS .............................................................................. 8 

1.7.1 English as a Second Language (ESL) .................................................................. 8 

1.7.2 Pronunciation ....................................................................................................... 8 

1.7.3 YouTube vlogs..................................................................................................... 8 

1.8 CONCLUSION .......................................................................................................... 9 

CHAPTER TWO ............................................................................................................. 10 

LITERATURE REVIEW ............................................................................................... 10 

2.0 CHAPTER OVERVIEW ......................................................................................... 10 

2.1 ENGLISH AS A SECOND LANGUAGE (ESL) AND ENGLISH AS A .............. 11 

FOREIGN LANGUAGE (EFL) ..................................................................................... 11 



viii 

 

2.2 TECHNOLOGY ENHANCED LANGUAGE LEARNING (TELL) ..................... 13 

2.3 SOCIAL MEDIA: YOUTUBE ................................................................................ 16 

2.4 ENGLISH LANGUAGE AND YOUTUBE VLOGS ............................................. 18 

2.5 PRONUNCIATION AND ESL LEARNERS .......................................................... 21 

2.6 IMPROVING ENGLISH-PRONUNCIATION VIA YOUTUBE VLOGS ............ 23 

2.7 CONCLUSION ........................................................................................................ 26 

CHAPTER 3 ..................................................................................................................... 27 

METHODOLOGY .......................................................................................................... 27 

3.0 OVERVIEW OF THE CHAPTER .......................................................................... 27 

3.1 RESEARCH DESIGN ............................................................................................. 27 

3.2 SAMPLING ............................................................................................................. 28 

3.3 INSTRUMENTATION ............................................................................................ 31 

3.4 DATA COLLECTION PROCEDURE .................................................................... 33 

3.5 DATA ANALYSIS .................................................................................................. 35 

3.6 DATA TRUSTWORTHINESS ............................................................................... 37 

3.7 ETHICAL CONSIDERATION ............................................................................... 37 

3.8 SUMMARY OF THE CHAPTER ........................................................................... 38 

CHAPTER 4 ..................................................................................................................... 39 

FINDINGS AND DISCUSSIONS ................................................................................... 39 

4.0 OVERVIEW OF THE CHAPTER .......................................................................... 39 

4.1 FINDINGS FOR RESEARCH QUESTION 1 ......................................................... 39 

4.1.1. Accents ............................................................................................................. 41 

4.1.2 Intonation and Stress ......................................................................................... 44 

4.2 FINDINGS FOR RESEARCH QUESTION 2 ......................................................... 46 

4.2.1 Linguistic Skills ................................................................................................. 47 

4.2.2 Self-autonomy.................................................................................................... 50 

4.2.3 Confidence ......................................................................................................... 51 

4.2.4 Misunderstanding / Inaudibility ......................................................................... 53 

4.3 SUMMARY OF THE CHAPTER ........................................................................... 54 

CHAPTER FIVE ............................................................................................................. 55 



ix 

 

CONCLUSION AND RECOMMENDATIONS ........................................................... 55 

5.0 OVERVIEW OF THE CHAPTER .......................................................................... 55 

5.1 CONCLUSION OF THE STUDY ........................................................................... 55 

5.2 LIMITATIONS OF THE STUDY ........................................................................... 57 

5.3 RECOMMENDATIONS FOR THE FUTURE RESEARCH ................................. 58 

REFERENCES ................................................................................................................. 58 

APPENDICES .................................................................................................................. 66 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 

 

 

LIST OF TABLES 

 

 

 

Table 3.1: Details of Participants ....................................................................................... 30 

 

Table 3.2 : Interview Questions ......................................................................................... 32 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 

 

 

 

LIST OF FIGURES 

 

 

Figure 3.1: Data Collection Procedure ............................................................................... 34 

 

Figure 3.2 : Data Analysis Process .................................................................................... 36 

 

Figure 4.1 : The aspects of improvement of ESL students’ pronunciation through 

YouTube vlogs ................................................................................................................... 40 

 

Figure 4.2 : Perceptions on using YouTube vlogs to improve English-pronunciation ...... 47 



1 

 

CHAPTER ONE 

INTRODUCTION 

 

 

1.0 OVERVIEW OF THE CHAPTER 

 

This chapter provides the background of the study that featured about the issues in this 

study. Other than that, the statement of the problem is also discussed in this chapter. In 

addition, this chapter also states the research objective and research questions. Besides 

that, the significance of the study pertaining to the use of YouTube vlogs as a whole in 

improving the English-pronunciation in a different context is described. Lastly, the key 

terms related to the study is defined.  

 

1.1 BACKGROUND OF THE STUDY 

 

The English language can be learned everywhere and anywhere as we are living in a 

world of technologies. English proficiency is very important for all people especially 

students who need it in their studies. In Malaysia, students who learn English are all 

known as English as a Second Language (ESL) learners. It is compulsory for all 

institutions in Malaysia to teach English to all levels of education which is from the very 

beginning. Therefore, for the ESL students who are majoring in English in university, 
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they need to master the grammar, possess a wide variety of vocabulary mastery and have 

the correct pronunciation in that particular language. 

In learning the language, ESL students have their own ways to develop 

understanding the meaning when people pronounce the words differently in their own 

accents or by applying the symbols in which such symbols are arranged in phrases and 

sentences. It leads to the importance of making sense of the English language because 

different people have different ways of conveying their messages, including speaking and 

writing.  

Nowadays, social media have piqued the interest of learners especially the ESL 

students on online platforms such as Facebook, Instagram, Twitter and YouTube that 

provide vast opportunities for ESL learners to understand and communicate within 

universal social connections. Most of the ESL students are exposed to the social media 

that provide them with an ideal environment irrespective of time, place and pace that 

contributes to self-study autonomous learning in which the English language is regarded 

as a self-study subject. Students have full control over the options of materials and they 

are able to use them according to their likings in online learning (Balcikanli, 2010, p.92). 

Adding more to this matter, social media also provide ways for ESL students to be more 

open with the aspects of the English language from different cultures in the world, and 

such ways are reflected in pronunciation learning. 

YouTube, owned by Google is a video sharing website that the users can 

download, watch and share the video. It can be accessed easily with the availability of 

Internet connection. There are varieties of videos that have been made on YouTube such 

as talk shows, debate, tutorials, music videos, trailers, and documentaries. In this context, 
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amateur content such as vlog or video blog where people have randomly recorded their 

daily lives as contents for their videos. According to Hermayawati (2019), the content of 

the video blog depends on what the vloggers desire them to be (p.254). The vloggers are 

free to make any video as they like. People seem to like those kinds of videos because it 

is relaxing and fun to watch. 

Alwehaibi (2015) posited that watching vlogs from people all over the world can 

bring the non-native speakers into contact with the unique cultural elements to the spoken 

word used by native speakers. She added not only in English Academic but at the same 

time also in a real-life situation, including accents and slang. It also improves their 

listening skills other than pronunciation. On that account, it is clear that the process of 

language learning has multiple ways to assist and improve English-pronunciation for ESL 

students. YouTube can also be used as a medium in classes for teachers to help students. 

It is important to have self-assurance when presenting or conversing with people. 

Once the students find it easy to understand, they will be enthusiastic to learn the 

language. Smith (2011) claimed that the process of learning to speak is vividly and easily 

understood as they can imagine how it sounds through video blogs on YouTube (p.103). 

Since YouTube has become popular in learning pronunciation, this study is will 

investigate the perceptions of ESL students on improving their English-pronunciation 

through YouTube vlogs.  
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1.2 STATEMENT OF THE PROBLEM 

 

Learning the English language in class is inadequate for the English as a Second 

Language (ESL) learner to practice on a daily basis. On that account, English language 

learning only focuses on the specific syllabus in the classroom which leads to the limited 

knowledge being shared with the students from the teachers (Wei, 2006). Some people 

pursue their tertiary education majoring in English language programmes and for that, 

they have to really master the language. Majoring a language means one has to 

completely master the grammar, possess a wide variety of vocabulary and have the 

correct pronunciation.  

According to Wei (2006), English pronunciation is being neglected throughout the 

world in English as a Second Language (ESL) and English as a Foreign Language (EFL) 

classrooms. Moreover, teaching pronunciation have the least attention in ESL and EFL 

classrooms even though acquiring pronunciation is difficult (Gilakjani, 2016). The reason 

why the learning of pronunciation is not taken seriously is because teachers emphasize 

more on other components in English such as writing, grammar and literature (Jayapalan 

& Pillai, 2016). As a consequence, there is scarcity in learning the English language more 

deeply on vocabulary enhancement and correct pronunciation.  

Furthermore, Lin, Fan and Chen (1995) found that some teachers argue that 

English pronunciation is not significant at all for the ESL students. However, to avoid the 

feeling of discouragement and insecurity for ESL learners when using the English 

language, they need to learn to pronounce the word correctly. Hence, Jayapalan and Pillai 

(2016) mentioned that the students feel more confident when conversing in different 

accents in English as they sounded different from their peers.  
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Anil (2016) posited that the speaking skills of ESL learners can be strengthened 

and enhanced through vlogs. The ESL students need to practice and make use of it to gain 

confidence by finding another platform in which one of them is through YouTube. The 

lack of emphasis on learning correct pronunciation in school may impact the ESL 

students’ understanding and knowledge of the pronunciation aspect of the English 

language. Many of the ESL learners are unaware of how beneficial YouTube vlogs can 

help in improving the English pronunciation amongst the ESL students. Thus, this study 

seeks to reveal the perceptions of ESL students on improving English-pronunciation via 

YouTube vlogs and the aspects of their improvement.  
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1.3 PURPOSE OF THE STUDY 

 

The purpose of this study is to identify the aspects of improvement of ESL students’ 

pronunciation through YouTube vlogs. Among other social media, this study solely 

focused on YouTube since the platform is more user friendly where everyone can interact 

and share information. Apart from that, it also aims to find out the perceptions of ESL 

students’ on the use of YouTube vlogs in enhancing their English-pronunciation skills in 

daily life.  

 

1.4 RESEARCH OBJECTIVES 

 

The study aimed to achieve the following objectives: 

1. To identify the aspects of improvement of ESL students’ pronunciation through 

YouTube vlogs.   

2. To explore the ESL students’ perceptions on the use of YouTube vlogs to enhance 

their English pronunciation skills.   

 

1.5 RESEARCH QUESTIONS 

 

The study aimed to answer the following questions:  

1. What are the aspects of improvement of ESL students’ pronunciation 

through YouTube vlogs? 

2. What are the ESL students’ perceptions on the use of YouTube vlogs to 

enhance their English pronunciation skills?  
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1.6 SIGNIFICANCE OF THE STUDY 

 

This paper may interest other researchers who are interested to further study on this area 

since the phenomenon of vlogging is a trend on social media. The process of learning and 

understand the unfamiliar language is important to improve their skills.  Besides, it is 

noteworthy for language students to comprehend the importance of pronunciation to be 

applied in everyday life. Alqahtani (2015) emphasized on the importance of 

pronunciation in the second language is central to language learning and is of paramount 

essential to a language learner.  

Apart from that, with the limitation of classroom learning contexts, people are 

aware that YouTube is paving the way as a potential platform for the English language 

enhancement as its exclusive features enable them to explore beyond the classroom walls. 

In this academic world, English language is an important subject that must be elaborate 

extensively. 
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1.7 OPERATIONAL DEFINITIONS 

 

1.7.1 English as a Second Language (ESL) 

 

According to Loewen (2004), English as a Second Language (ESL) refers to language 

that is not native to a particular region or person. Engaging in a second language is the 

key to communicate with people of different backgrounds and cultures.  

 

1.7.2 Pronunciation 

 

Pronunciation is an act of producing the sound of speech, including articulation, stress 

and intonation, often with reference to some standard of correctness and acceptability 

(Browne & Fulcher, 2017). It is also an accepted standard of the sound and stress patterns 

of a syllable, word, phrase, etc.  

 

1.7.3 YouTube vlogs 

 

YouTube is a social networking site which is based on video sharing in which users 

upload content into their customized YouTube Channel (YouTube, 2011). Other than 

that, the video that is uploaded on YouTube is called video clog which is a short form for 

vlog that provides information from native speakers in the form of sound, pictures and 

text that are shared with other internet users (Safitri & Khoiriyah, 2017). 
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1.8 CONCLUSION  

 

In summary, the purpose of this study is to identify the aspect and perception on the 

improvement of English-pronunciation among ESL’s students through YouTube vlogs. It 

begun with the background of the study, followed with the statement of problems and the 

objectives of the study. In addition, this section also presented the research objectives and 

research questions. Apart from that, the significance of the study was discussed and 

finally, list of definitions of related terms which have been used in the dissertation 

provided.   
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CHAPTER TWO 

LITERATURE REVIEW 

 

 

 

2.0 CHAPTER OVERVIEW  

 

This chapter presents the concepts and theories used as the main framework for the 

research and past studies which are related to this study. Firstly, the definition and 

differences between ESL and EFL are discussed. Secondly, this section also looks into 

different perspectives from the previous study on the Technology Enhanced Language 

Learning (TELL) and discusses YouTube which is part of social media. Besides that, this 

section also discusses the advantages and disadvantages of learning the English language 

through YouTube vlogs. Besides that, learning English-pronunciation among ESL 

students is also discussed. This section makes a comparison of past studies by different 

researchers on improving English-pronunciation from watching YouTube vlogs among 

the ESL learners.   
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2.1 ENGLISH AS A SECOND LANGUAGE (ESL) AND ENGLISH AS A  

FOREIGN LANGUAGE (EFL) 

 

This study investigates the perceptions of ESL students on improving English-

pronunciation via YouTube vlogs and the aspect of their improvements. This part of the 

study will discuss the definition and differences between English as a Second Language 

(ESL) and English as a Foreign Language (EFL).  

According to, Wright (2010), the use of English by speakers who speak different 

native languages is known as English a Second Language (ESL). Any other language 

apart from one’s native language is called a Second Language (SL) or Target Language 

(TL) (Stefánsson, 2013, p.2). He added, The Collins Dictionary defines English as a 

Second Language (ESL) as the language that one acquires after the native language while 

English as a Foreign Language (EFL) is the language that is used in a country other than 

one’s native country. Furthermore, Strevens (1971) claimed that the term second 

language is referred to those countries in which English is used as a medium instruction 

in the sector of education in Hong Kong, Philippines and Malaysia. English as a Second 

Language (ESL) learner mostly learns the English language at schools which plays an 

important catalyst to it (Hashim & Yunus, 2018). They also added that the English 

language is being widely used and accepted as a second language in the world including 

Malaysia (p.5).  

Apart from that, research by VanPatten and Benati (2015) defined EFL as the 

language is not normally heard or spoken by the learners. The English language is foreign 

for other countries but as they grow up entering schools, the English language will then 
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become their second language. ESL, on the other hand, is the process of acquiring the 

English language after the first language, be it second, third or even fourth. 

Understanding a language is not only the concept of learning or acquiring a language but 

also being able to speak the language fluently (Dong & Ren, 2013). Wulandari (2019) 

mentioned that to acquire the proficiency to speak in a foreign language will produce 

good communication with people. 

Understanding the differences between ESL and EFL learners is significant to this 

study where in this case, the English language is still foreign for the learners whose 

mother-tongue is Malay Language and the language spoken at home is just Malay 

Language, but as they grow up entering schools, the language will then become their 

second language. The main target for this study is the ESL learners in improving their 

English-pronunciation through YouTube vlogs since the English language is known more 

as their secondary language.  The next section will discuss the Technology Enhanced 

Language Learning (TELL).  
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2.2 TECHNOLOGY ENHANCED LANGUAGE LEARNING (TELL) 

 

The purpose of this section is to explain the functions on the use of technology in 

language learning since this paper focuses on the use of YouTube vlogs in improving 

English-pronunciation among the ESL learners which YouTube vlogs is known as one of 

the technologies.  

The engaging visuals and lively interaction stimulate the language learning 

process. Kai (2019) described Technology Enhanced Language Learning (TELL) as a 

technological resource that can be used as a teaching and learning method of a second 

language. According to Ghanizadeh, Razavi and Jahedizadeh (2015), the positive impacts 

on students’ development in education such as listening, writing, speaking and reading 

skills were enhanced by using various types of technologies. They added that English as a 

Foreign Language (EFL) or English as a Second Language (ESL) are more entertaining to 

learn through technology for students. Besides, there are several fundamental roles for 

language education in technology that are used as resources, delivery system and 

productivity (Ghazanideh, Razavi & Jahedizadeh, 2015). 

Nowadays, students, especially among youngsters who want to practice their 

English, are exposed to types of technologies that vary which will lead them to work on 

computer-based material (CBM).  Hence, Shamsudin (n.d) stated that the most effective 

way of teaching and learning process is affected by the involvement of technology. 

However, in research conducted by Suanpang, Petocz and Kalceff (2004), they have 

found out a different result that may contradict with Shamsudin’s point of view. They 

believed that having the traditional way of learning and teaching is more effective and 

helps the students increase their social skills in the classroom.  
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According to Oxford (2006), the advancement and development of foreign 

language education and second language acquisition are indicated to the technology-

enhanced language learning (TELL). The existence of technology helps people all around 

the world to learn a second language easily and effectively. Nowadays, students are no 

longer known as being passive learners, they have become active learners who participate 

in their own self-learning process. As mentioned by Hubbard (2013), learners start to 

learn autonomy, self-directed learning or also known as out-of-class learning that they 

will find another alternative to learn the language which is through the technology 

(p.164).   

Their interest in learning foreign language influences their engagement with 

foreign language use on social media are conducive to the improvement and promotion of 

foreign language skills. In contrast, Georgouli, Skalkidis and Guerreiro (2008) argued that 

the involvement of teachers is important to educate and help students to build a stable 

foundation for a successful future. They added teachers can help with complex 

knowledge instantly to the students. Furthermore, Yang and Chen (2007) found that 

TELL benefits students’ knowledge of computers and develop their English abilities. 

   Stepp-Greany (2002) stated that language learning through technology helps the 

enhancement of linguistic skills. She also mentioned that technology helps to increase the 

confidence of students in speaking. To support that, Lian (2004) suggested that the TELL 

environment should be cultivated in the education system. Nevertheless, learning through 

technology can lead to a lack of social skills because the communication and interaction 

between teachers and classmates will be decreased (Lunce, 2006). Her research resulted 

in students being anti-social and isolated themselves from people.  
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Moreover, there is also growing evidence to support Yang and Chen (2007) paper 

which has been found in Warschauer’s (1996) study where he mentioned that there are 

three factors of student motivation in technology-enhanced settings. The first factor is 

“Communication”, where students are opted more for communicating and interacting in 

real-life conversation. The next factor is “Empowerment” that describes the technology 

environment that empowered the students to feel less isolated and afraid to engage with 

people. Lastly is the “Learning” factor which describes the students can count on the 

technology where they can learn faster and autonomously. Integrating technology in the 

classroom environment is one of the latest approaches that have been applied by many 

foreign educators (Mutmainna, 2016).  

To summarize, TELL is important in this study because it helps in improving the 

English-pronunciation among the ESL learners since it helps in the engaging visuals and 

lively interaction which is relatable to this study since it focuses on improving English-

pronunciation through watching YouTube vlogs among the ESL learners. Based on all the 

findings found from the past research, TELL can help the ESL learners who want to 

improve their English language, especially in pronunciation. The next section will further 

explain about social media on YouTube.  
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2.3 SOCIAL MEDIA: YOUTUBE  

 

The objective of this study is focusing on the perceptions in improving English-

pronunciation among ESL learners. YouTube is being chosen to be studied in this 

research since YouTube is a part of social media. This section is important since 

YouTube is widely used by everyone for entertainment and also used as one of the 

platforms for ESL students or the learners to acquire the English language.  

 Social media becomes part of people’s lives which allow them to get socially 

involved online by video, photo, news and content sharing. The inclusive features and 

flexibility of social media are mainly utilized for both academic and non-academic 

purposes. When a user chooses to subscribe or “like” a profile or video, a connection has 

made between the user and another user, page or object.  

In February 2005, YouTube was created by Chad Hurley, Steve Chen and Jawed 

Karim. YouTube is known as an American video-sharing platform that is being used by 

many people all over the world. Apart from that, Google bought the site in November 

2006 and YouTube now operates as a subsidiary of Google. The purpose of using 

YouTube is for entertainment meanwhile, other users use it to advertise their product. 

This highlight two types of videos which are the videos created by the language teachers 

to teach English such as grammar. In the meantime, the second type of video is created by 

native speakers of the target language that recorded their daily life or it is also called vlog 

which it focuses on in this study.  

Vlog is viewed by Marzuki (2019) as a video that is inserted and combined with 

text, images and other data. He also stated that the creator of the vlog is known as video 

bloggers or vloggers and the act of recording or filming the video is called vlogging. 
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Apart from that, Lockie (2019) emphasized vlogs as online video-sharing sites on 

YouTube which is the famous platform to upload or download the video. The vloggers 

that put up their videos on YouTube have attracted millions of viewers and subscribers 

that enjoy watching their videos and also making videos on YouTube as a career that 

unintentionally was like working with YouTube (Glucksman, 2017). Furthermore, Anil 

(2016) described vlog as a fusion of video and blog that people use to express their 

feelings and opinions and also share information to the audience that is used as a 

communication tool. Pew Research Center (2012) stated that YouTube has more than 

four billion video views a day, has a video uploaded more than 72 hours and is also the 

third most-visited website in the world.  

Its exclusive focus on the image and short or long video sharing makes it ideal to 

connect the students with the potential native speakers. Shapiro and Park (2017) 

acknowledged that YouTube is popular as a source of visuals as well as written 

information where the users can update and edit the narrative information in the video by 

providing comments. Just like other social media, Twitter and Instagram that provided 

social connectivity in which users could track and follow other users. Lim and Fussell 

(2017) revealed an essential element which could intensify users’ engagement with posts 

in a foreign language which was relational closeness. The prosperity to engage with posts 

was when they felt connected to the one who posts or when they perceived one as socially 

attractive. Nasrin (2012) further emphasized on the interaction between the target 

language and cultural context to enhance the foreign language learning.  

Moreover, Kern (2000) as cited in Nasrin (2012) mentioned that social media 

could be contextualized and made content-based to learn the foreign language which in 
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turn provides the chance of knowing the cultural information and the context of the 

language. Hale (2012) as cited in Lim and Fussell (2017) reported that the nature of social 

media allowed the consumption and communication with the content, not only from one’s 

own linguistics group but also from foreign-language speakers. YouTube vlogs are 

concerned in language learning such as enhancing vocabulary and practicing good 

pronunciation from the native speakers. Therefore, there is a vast number of research on 

social media particularly about the YouTube vlogs which has prompted this study to 

investigate one aspect of language acquisition using YouTube vlogs from the perspective 

of the students. The next section will explain learning the English language through 

YouTube vlogs.  

 

2.4 ENGLISH LANGUAGE AND YOUTUBE VLOGS 

 

Over time, students are bound to develop their own learning styles and strategies which 

incorporate the ways in which they engage, learn and remember the information. Looking 

at how people attend to and engage with foreign language posts in multilingual 

newsfeeds, the power of engagement in social media when learning a foreign language 

cannot be taken for granted as their exclusive features help to define a person’s linguistics 

and non-linguistic accomplishments. On that account, learning the English language 

through YouTube vlogs will be elaborated in this section.  

The literature review has revealed that learning the English language among ESL 

learners through vlogs can have positive and negative effects on the students’ learning 

process.  Chen (2014) posited that vlogs help students’ grow their interest in language 
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learning through videos. He added, videos showed all the audio and images which can 

help students imagine the living environment and cultural background of some English-

speaking countries. Research by Sabouri, Zohrabi and Osbouei (2015), they concluded 

that vlog could eventually assist the ones who may have so many difficulties in learning 

the English language such as poor comprehension on the language, limited mastery on 

vocabularies, moderate ability to read, bad grammar as well as low skill level to converse 

since these vlogs (video blog) used language in a so extensive way to describe and 

perform their cultural aspects (p.110).  Its exclusive focus on the short or long video 

sharing makes it ideal to connect the students to the potential native speakers. 

A research conducted by Khan (2014) mentioned that vlogs can be used to initiate 

and work as the basics for English skills practice such as listening and speaking. Some of 

the learners preferred visual learning in which they preferred obtaining information from 

visual stimulation by adopting different styles in processing and retaining new 

information where Oxford (1990) defined learning styles as the general approaches that 

the students used in acquiring a new language.  It is at an age where everyone, especially 

students, is opted to learn or find information through smartphones or computers that 

have the source of everything.  

Radović-Marković (2010), however, argued that students may have put more 

attention on the pictures and the characters themselves instead of inferring meaning 

expressed through the textual definition. In other words,  

Pictures can neither illustrate the complicated meanings embedded in the 

target words nor serve as a retrieval channel. Instead, they caused a split in 

the participants’ attention to the processing of the target words. The process 
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of integrating the two different sources of information, textual definitions 

and videos to some extent, resulted in additional cognitive load for 

participants learning with pictures (p.292). 

 

Many language teachers are well-against the use of audio and animated visuals in class 

because they are afraid of distractions that may gave effects on the learners’. Especially 

for lower-level learners, it might create a sense of laziness to the learners. Al-Harbi 

(2015) mentioned that the involvements of interaction together with educational 

intervention such as videos are both vital for the educational purpose of presenting new 

pronunciation to be particularly effective.  

However, Silviyanti (2014) found that the usage of YouTube motivated the 

student to study English as in the information is applicable to what they studied in class 

(p.42). She added that the students also can practice their English at home alone or in 

class with friends by watching native speakers talking. Hence, it is important to master 

the English language including mastering correct pronunciation. Other than that, learning 

the English language through YouTube vlogs or in class has their pros and cons for the 

ESL learners to improve in pronunciation. The next section will discuss the pronunciation 

among the ESL learners.  
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2.5 PRONUNCIATION AND ESL LEARNERS 

 

The word pronunciation holds different meanings to the linguists, educators, students and 

layperson. It is a system of language that some may consider as interesting, boring, or 

vital. In every part of the world, there are various cultures and languages. As a reflection 

of their cultural background, their use of certain languages would result in different 

pronunciations. This section will discuss English-pronunciation among English as a 

Second Language (ESL) learner.  

There are many descriptions made by scholars to understand the concept of 

learning pronunciation. According to Cook (1996), as cited in Gilakjani (2016), 

pronunciation is defined as the production of English sounds. Nevertheless, Gilakjani 

(2016) said that the process of learning to pronounce is by repeating and correcting them 

to sound accurate and the practice of it will turn into a habit that overcomes the problem. 

Yates and Zielinski (2009) described pronunciation as the creation of sound to make 

meaning. Many students think that pronunciation can be a barrier to effective 

communication which makes the students nervous to speak. Hence, Henderson et al. 

(2015) said that people who are multilingual can find it hard to produce a certain sound. 

Jayapalan and Pillai (2016) mentioned that the English as a Second Language 

student had difficulty in pronouncing English words because they are not familiar with 

the sound of the word. Apart from that, they claimed that the best way of learning 

pronunciation is by reading aloud. Henderson et.al (2015) found that most of the students 

are learning the skill of pronunciation outside their classroom. Mbah et al. (2018) pointed 

out in their research that the world is becoming globalized where the native-like 

pronunciation is important. Hence, as claimed by Shak, Lee and Stephen (2015), it is vital 
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for students to improve their pronunciation, mainly those who have low oral capability 

level. With that being said, the significant part of successful interaction and 

communication is to have understandable pronunciation (Gilakjani & Sabouri, 2016).   

The students feel more confident when conversing in different accents in English 

as they sounded different from their peers (Jayapalan & Pillai, 2016). Other than that, 

Henderson et al. (2015) found that studying pronunciation helps to increase 

communicative competence. Students do not trust themselves to be able to reach the goal 

of native-like accent but they recognize the relevance of native speaker models which 

they have the potential to sound like the native with more practices (Henderson et al., 

2015). Lack of reading and communicating with peers in English resulted in 25% of the 

students feeling that their pronunciation is poor (Jayapalan & Pillai, 2016). According to 

the study by Canagrajah (2005), in order to interpret speech accurately, listeners need to 

know how speech is organized and the patterns of intonation. He added that to develop in 

understanding spoken English is by learning pronunciation. Hence, inadequate knowledge 

of pronunciation can affect students' reading and spelling (Wong, 1993). 

With that being said, learning pronunciation is important as other elements when 

learning the English language such as grammar and vocabulary. Learning English-

pronunciation may help ESL learners be confident and comfortable with the English 

language. The next section will discuss about improving English-pronunciation via 

YouTube vlogs. 
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2.6 IMPROVING ENGLISH-PRONUNCIATION VIA YOUTUBE VLOGS 

 

Pronunciation is the biggest thing that people notice when we speak, which is the aim of 

this study to identify the aspects and perception of English-pronunciation. Good 

pronunciation facilitates functional skills in communication competence (Flores, 1987). 

The interesting part about pronunciation is that it varies depending on the location. 

Vloggers who upload their vlogs on YouTube are people from different parts of the 

world. Since this study is aiming at English pronunciation, this section will further 

discuss improving pronunciation via YouTube vlogs among ESL learners.  

Sabouri, Zohrabi and Osbouei (2015) found that watching English vlogs motivate 

the ESL and EFL learners to learn their second language (L2), but they can also entertain 

and assist them to understand the languages that are spoken in accents that vary (p.113). 

That is, generally, the L2 learners will be shown the authentic accents of English 

language enunciated by the native of different parts of the United States of America as 

well as the United Kingdom. Sabouri et al. (2015), then added a contradict finding of their 

research, that is, there is somehow a complication for certain L2 learners who are used to 

Standard English where they might not have the ability to hear every single word uttered 

by the people in the vlogs.  

Furthermore, Mandasari and Aminatun (2020) said that vlog leads students to 

have good pronunciation and fluency in speaking that helps the students in the production 

of spoken language. There are many famous vloggers on YouTube that have hit millions 

of subscribers on their channel like “ItsJudysLife”, “Jess and Gabriel”, “JennIm”, 

“Michelle Phan”, “BretmanRock” and many more. Those vloggers are famous for their 

content of the video of filming their daily activities vlog that makes people love to watch 
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because they can feel the connection with the vloggers. The learners chose the vlogger 

based on the good characteristics, the interesting content that is useful to watch, the 

pronunciation is clear and the accent is similar to natives' accents (Safitri & Khoiriyah, 

2017).  

Furthermore, Balcikanli (2010) argued that there are boundless resources on 

YouTube for language acquisition. Apart from that, one can learn English by watching 

and listening to a native speaker such as the expansion of vocabulary and the right way of 

pronunciation. She added that students who have a passion for learning the English 

language that wants to sound like a native speaker when conversing which the correct 

pronunciation and slang have used can learn it through watching the videos on YouTube. 

It is comparable to the study done by Arkorful and Abaidoo (2015), they have found out 

that there is a group of people who can improve their pronunciation from the video blogs 

but there is also a group of people who can improve their pronunciation with the 

assistance and support by social interaction. Hence, using video blogs or vlogs are 

eventually not for everyone. 

Curtis (2007) added that by making full use of learning through vlogs, students 

can eventually enhance their pronunciation and intonation skills. Meanwhile, when 

specifying the pronunciation learning among ESL learners, Lee and Liang (2012) pointed 

out in their research that vlogs are important in teaching pronunciation. They stated that 

students will be comfortable and confident when they can pronounce words correctly.  

There had been an increase in the number of studies focusing on the ability of language 

skills in improving the speakers’ general academic performance (Woll & Wei, 2009). For 

instance, Lee (2006) as cited in Slim and Hafedh (2018) found that social media like 
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Facebook, Twitter or YouTube boosted the students’ oral proficiency, vocabulary, 

acquisition and syntactic complexity in the English language.  

In accordance with that, Osepasvili (2014) stated that vlog is used to enhance the 

quality of education through online learning programs such as video, images, podcasts or 

multimedia. According to Safitri and Khoiriyah (2017), the expansion of technology has 

shown that students have many advantages and facilities to learn English which also helps 

students to improve their speaking skills specifically on pronunciation through vlogs 

(p.240). There is growing evidence to support Osepasvili’s (2014) study where Knight 

(2010) stated that vlogs are one of the ways used to improve L2 pronunciation. Safitri and 

Khoiriyah (2017) stated that one of the reasons why a vlog is more interesting compared 

to any written blog is due to the content of the video that is more natural which students 

can learn to speak independently. Apart from that, Mbah et al. (2013) mentioned that the 

reasons for watching vlogs are because to learn vocabulary, pronunciation, composition, 

grammar, logical reasoning, socialization and entertainment. They concluded, students 

agreed that there are positive effect scores in English pronunciation, phonetics courses 

and improved oral English proficiency more than vocabulary and grammar by watching 

vlogs on YouTube.  
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2.7 CONCLUSION 

 

This chapter has discussed the definition between ESL and EFL learners. Furthermore, 

this study also touches the role of TELL in the education system and how it benefits the 

teachers and learners. Apart from that, this section discusses social media for 

entertainment and YouTube is the chosen social media. A few evaluations that are found 

within the literature are there are advantages and disadvantages in learning the English 

language through YouTube vlogs and how it affected the learning process to the students.  

 The main focus of this research is on English-pronunciation among ESL learners. 

Hence, further discussion is provided on this subject matter. On the other hand, a 

comparison of past studies by different researchers on learning English-pronunciation on 

YouTube vlogs is being elaborated. The analysis of these previous works of literature is 

crucial to define the essence of this study. The methodology of this study is presented in 

the following chapter.  
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CHAPTER 3 

METHODOLOGY 

 

 

 

3.0 OVERVIEW OF THE CHAPTER 

 

In order to answer the research question, this chapter reviews the methodology of the 

study. This chapter discusses the research design, sampling and instrumentation that have 

been used by the researcher to conduct this study. Apart from that, the data collection and 

data analysis procedures were further explained below.  

 

3.1 RESEARCH DESIGN 

 

In answering the research questions for this particular study, a qualitative mode of 

research method is used. According to Rahman (2017), to produce a detailed description 

of respondents’ experiences, feelings and perceptions is based on a qualitative approach. 

Qualitative study is also known as “thick-descriptive” due to comprehensive responses 

given by the respondents to the discussion during the interview in order to understand a 

phenomenon based on their experience (Jackson, Drummond & Camara, 2007). However, 

the downside of this study is that it cannot be generalized as the population is very small 

compared to the quantitative study.  
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 Furthermore, qualitative approach helps the researcher to interact with the 

respondents directly during data collection process (Hsieh & Shannon, 2005). They added 

that by using this method, can result the data collection to be more subjective and 

detailed. In relation to this study, this study uncovered the aspects and perception towards 

the phenomenon of improving English-pronunciation via YouTube vlogs among ESL’s 

learners. Hence, a qualitative approach was the most suitable approach to assist the 

researcher in investigating and understanding this research area.   

 

3.2 SAMPLING 

 

The technique used to gather the data in order to attain a dependable result for this study 

would be purposive sampling. According to Etikan, Musa and Alkassim (2016), 

purposive sampling consists of the process of finding and selecting individuals or groups 

of individuals that are competent and aware of the phenomenon of interest. This type of 

sampling helped the researchers to form the theory of the relationship between the 

respondents’ knowledge and experience.  

In order to discover the aspect and perception on the improvement of English-

pronunciation through YouTube vlogs, five participants were selected for this study. The 

participants consisted of five International Islamic University Malaysia (IIUM) students 

that are currently majoring in English for International Communication (ENCOM), 

Teaching English as Second Language (TESL) and English Language and Literature 

(BENL).  
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Research by Ishak, Noriah Mohd, Abu Bakar and Abu Yazid (2014) explored how 

purposive sampling is useful for the case study in three situations: (1) when a researcher 

wants to select unique cases that are particularly informative; (2) when a researcher wants 

to select members of a targeted population that is difficult to reach; and (3) when a 

researcher wants to identify specific types of cases for a thorough investigation. Thus, the 

selection of participants in this research is based on their ability to bring forth sufficient 

information on the said issue. The participants consisted of five undergraduate students 

that are majoring in different English courses and levels of studies. Moreover, five 

respondents were selected based on their familiarity and experience of watching YouTube 

vlog that the researcher specifically intended for purposes that would answer the 

questions posed in this research. The criteria of the selected students are as follows: 

1) IIUM students who are ESL learners.  

2) An active user of YouTube who had been involved in or encountered the 

phenomenon of watching native speaker vlogs on the concerned platform.  

3) Watch YouTube vlogs frequently 

The details of the participants are provided in the table below,  
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Table 3.1: Details of Participants 

Participant 1 Participant 1 is a final year student majoring 

in English for International Communication 

(ENCOM). She started watching YouTube 

vlogs from 2017 until now. She always keeps 

herself up to date with the latest vlogs 

uploaded by her favourite vloggers. 

Participant 2 Participant 2 is a third-year Teaching English 

as a Second Language (TESL) student. She has 

been watching vlogs since 2015 and she is a 

huge fan of vlogs especially on ‘Jess and 

Gabriel’ channel on YouTube. She is still 

actively watching in her free time. 

Participant 3 Participant 3 is currently majoring in English 

for International Communication (ENCOM). 

He has known about YouTube since 2016 and 

started to love watching vlogs. He also casually 

watches YouTube vlogs to improve his 

speaking skills. 

Participant 4 Participant 4 is a student who is currently 

majoring in English Language and Literature 

(BENL). She was exposed to YouTube by her 

friend in secondary school. She has been 

watching YouTube vlogs since 2015 and it has 

been part of her routine. 

Participant 5 Participant 5 is a English Language and 

Literature (BENL) student and in her third 

year. She started watching YouTube vlogs in 

2018 and enjoying watching it. She even turns 

on the notification bell to be notified when her 

favourite vloggers upload a video on YouTube. 
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3.3 INSTRUMENTATION 

 

When collecting the data, semi-structured interviews were utilized in order to gain an in-

depth understanding of the study. According to Datko (2015), in order to gain a subjective 

response from the respondents is through a semi-structured interview method. In addition, 

the nature of semi-structured interviews is flexible and uncertain by allowing the 

researcher to widen the interviewee’s response (Bryne, 2004). In this study, five 

respondents were interviewed face-to-face which helped the researcher to acquire detailed 

information and clarification about their perceptions towards learning English-

pronunciation via YouTube vlogs.  

 The interview questions were adapted from Anil (2016) and Safitri and Khoiriyah 

(2017) and adapted according to the suitability of this study. Before conducting the 

interview, an assistant professor from the Department of English for International 

Communication, International Islamic University Malaysia, has validated the interview 

questions. At this point, the questionnaire was reviewed by an expert to assure its 

relevance to the study, and to the test the appropriateness of the questions. Then, a pilot 

study was conducted with five students majoring in English to ensure that their response 

could answer the research questions accordingly.  By conducting this, it helped the 

researcher to learn the flow of the interviews, allowing for some improvements in the real 

interview.  

All of the studies that have been adopted and adapted in the interviews are from 

researches who had beforehand done research in the niche. The questions adopted and 
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adapted from those studies are to fulfil and guide the research questions for this study. 

The interviews were designed and used in this study as the instrument with specific 

sections including personal data of the respondents, aspects of improvement in English 

pronunciation and their perceptions of it through YouTube vlogs. The questions that had 

been asked during the interview were: 

 

  

Table 3.2: Interview Questions  

1.  In your opinion, what are your main reasons to use vlog? 

2.  How effectively does vlog improve your speaking skill? How is your 

speaking after and before using vlog? 

3.  In your opinion, what aspect of pronunciation have you mastered through 

watching YouTube vlogs? Can you give some examples of words that you 

learn to pronounce through vlogs? 

4.  What are the benefits of using vlog to your speaking? 

5.  What is your perception towards the usage of YouTube vlogs in improving 

the English pronunciation among ESL learners? 
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3.4 DATA COLLECTION PROCEDURE 

 

The data collected for this study was done through the video call feature on the 

WhatsApp Messenger application. WhatsApp Messenger is a freeware, cross-platform 

messaging and Voice over IP (VoIP) which allows users to send text and voice messages, 

make voice and video calls and share images, documents, user locations, and other media 

(Olson, 2017). The interviews were able to be carried out smoothly despite being away 

from each other because video calls enable face to face communication. According to 

Prademoore (as cited in Haghdoost, Baneshi, Eybpoosh and Khajehkazemi, 2013) face-

to-face interviews provide much more reliable information even when responding to 

sensitive questions.  

 Furthermore, to secure the availability of selected participants, an appointment 

was made for the interview sessions. It was conducted individually per session and the 

data were collected during the eighth and ninth week of the semester after the students 

finished their mid-semester break. Prior one day before the online interview via 

WhatsApp Messenger video call, the participants will be reminded of the interview time 

that will take place on the next day. This method is to avoid the participants from missing 

the interview session on the actual date. During the appointed date and time, the 

interviewer will put the video call on record and video call only one participant at a time.  

The data collection was obtained by carrying out a semi-structured interview 

among the five selected participants. The interviews were allocating between 10 to 15 

minutes for each session. However, all the interviewees were differed due to some 

circumstances which were the convenience of their time and information received during 

the interview session. For safety purposes, several demographic questions that was 
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answered by the participants during the beginning of the interview was kept confidential. 

Every interview session via video call was recorded using a mobile device to capture 

what had been discussed wherein the researcher further used in the data analysis process.  

 

 

 

 

 

Figure 3.1: Data Collection Procedure 
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3.5 DATA ANALYSIS 

 

 After the collection of data conducted, the study analyzed the data using thematic 

analysis. The thematic analysis process is a repetitive method used to see how we 

organize the data according to the highest significance themes (Mortensen, 2019). This 

study chose thematic analysis because of its suitability for identifying, analyzing, and 

reporting patterns that capture important distinctions elements in a dataset (Braun & 

Clarke, 2006). According to these two researchers, there is the six-phase approach of the 

analysis which firstly; familiarization of the data. For qualitative data, it is usual for the 

data to be understood comprehensively to familiarize ourselves with the data received.  

The data was gained based on the interviews conducted through the WhatsApp 

Messenger application. Hence, the data that should be identified include the transcription 

of the interviews before searching for the main points of the answers analytically and 

highlighting them accordingly. The audio interviews were transcribed and labelled 

accordingly as Session 1 (participant 1), Session 2 (participant 2), Session 3 (participant 

3), Session 4 (participant 4), and Session 5 (participant 5). The transcriptions were 

reviewed thoroughly in order to get familiar with the dataset. Apart from that, to ensure 

the transcriptions were documented accurately, repeated reading was done to learn and 

familiarize with the data.  

Next is generating initial codes where it involves systematic analysis. Codes from 

the familiarized points will be identified and will be provided with a label that can help in 

answering the research questions of the research. The individual transcripts were 

extracted from the data to construct the codes. These codes were the potential themes to 

be used for the following stage. Phase three is searching for the themes of the codes. 
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Braun and Clarke (2006) stated a theme is to catch important elements in the data and 

display a patterned response of the data set. The relationship between the codes, the 

potential themes and the level of the themes were scrutinized according to the codes.  

In addition, the themes that have been identified are reviewed in stage three. This 

repetitive stage two and three is to have a set of themes that is coherent and detailed from 

the data. Therefore, to answer the respective research questions, the themes were 

recognized at an interpretive level. Next is defining and naming themes. It should be 

noted that an excellent thematic analysis should provide unique and specific themes. 

Lastly is to produce the report. The report should be thorough with a clear explanation of 

the themes that have been extracted. This method was based on the data analysis process 

which was introduced by Braun and Clarke (2006) as shown in figure 2.  

 

 

 

 

 

Figure 2: Data Analysis Process 

 

 

 

 

Figure 3.2: Data Analysis Process 
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3.6 DATA TRUSTWORTHINESS 

In qualitative research, the issue of trustworthiness is an important concept to indicate 

consistency and neutrality in collecting and presenting findings. He, Chan, and Guizani 

(2015) mentioned the main objective of data trustworthiness in research is the way on 

how to label the conflict. Apart from that, Gunawan (2015) added that in this qualitative 

study is relevant to initiate the research study’s findings that are credible, transferable, 

confirmable, and dependable. 

           In this study, to ensure whether the data collected is relevant or not in this research, 

an expert at Kulliyyah of Languages and Management, International Islamic University 

Malaysia who is an observer to check on the data collected by the researchers from a 

face-to-face interview. In addition, to review the collected data, each of the respective 

participants was sent a copy of the interview transcript through email. The participants 

were allowed to edit and add additional information based on their opinions into account.  

 

3.7 ETHICAL CONSIDERATION 

Regarding ethical consideration, the participants remained anonymous in which no names 

of the students could be revealed in the data results. According to Mohd Ariffin (2018) 

that during the data collection and data analysis processes, the confidentiality of the 

participants needs to be protected by not revealing their identity. Hence, they were 

presented as Session 1 (Participant 1), Session 2 (Participant 2), Session 3 (Participant 3), 

Session 4 (Participant 4), and Session 5 (Participant 5).   

           The participants may have participated in or encountered a practice that is 

considered by some, to be unethical. Therefore, it is crucial to protect their identities and 
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privacies. Besides, the participants were free to choose either to accept or decline when 

participating in the study. There are five steps had been taken to protect the participants’ 

confidentiality and anonymity which include, each of the interviews was held privately, 

the data were transcribed using earphones, the data was saved in password-protected 

devices such as laptop and smartphone, the identities of the participants were excluded in 

data transcriptions, and in findings and discussion, participants were referred to as 

pseudonyms.  

 

3.8 SUMMARY OF THE CHAPTER 

 

This chapter has discussed the methodology that has been used for the study. In the 

research design, the outline of the study was explained. The sample of the study and 

instrument used were also presented. Besides, the usage of analysis and codes and themes 

were also provided in the methods and procedures. This section also reviewed the data 

trustworthiness and ethical consideration by providing permission and consent forms to 

the participants. The following chapter presented the findings and discussion of the 

study.  
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CHAPTER 4 

FINDINGS AND DISCUSSIONS 

 

 

4.0 OVERVIEW OF THE CHAPTER 

 

This chapter is divided into two sections which consist of findings and discussions. The 

two major sections are to answer RQ1: What are the aspects of improvement of ESL 

students’ pronunciation through YouTube vlogs? and RQ 2: What are the ESL students’ 

perceptions of the use of YouTube vlogs to enhance their English pronunciation skills?. 

This chapter mainly lays out the findings and relates it to the findings of previous studies.  

 

4.1 FINDINGS FOR RESEARCH QUESTION 1 

 

RQ1: What are the aspects of improvement of ESL students’ pronunciation through 

YouTube vlogs? 

 

In order to answer the first research question, the participants were asked to state the 

aspects of English pronunciation improved by watching YouTube vlogs. From the 

interview, the results showed that three out of five participants have experienced similar 

aspects of improvement in English pronunciation by watching YouTube vlogs. Hence, 
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this section is divided into two subsections, which explain the aspects of improvement of 

ESL students’ pronunciation through YouTube vlogs as shown in figure 4.1 below. 

 

 

 

 

 

 

 

 

 

 

  

Figure 4.1: The aspects of improvement of ESL students’ pronunciation through 

YouTube vlogs 

 

 

From the data collection, there are two aspects of improvement in English 

pronunciation through YouTube vlogs obtained during the interview sessions which are 

accents and intonation and stress. The following section further elaborates the aspects of 

improvement of ESL students’ pronunciation through YouTube vlogs.  
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4.1.1. Accents 

 

Apparently, the majority of the participants have the same aspects of improvement in 

pronunciation which is the accents. Concerning to this, watching videos on YouTube is 

one of the best options for students who have a passion in learning the English language 

who wants to sound like a native speaker when conversing by having the correct 

pronunciation and slang (Balcikanli, 2010). 

According to participant 1: “In my opinion, pronouncing lingo that people have 

been using such as the accent on how certain words sound different from other people 

that have different accents.” In the first excerpt, participant 1 described that she can 

distinguish between different accents from different vloggers in the YouTube vlogs that 

further improve her English pronunciation. In addition, participant 1 also gave some 

examples of the word that she learned to pronounce through the YouTube vlogs which 

are, “..... the words like myriad /ˈmɪrɪəd/ that means a large amount. Then, I learnt to 

pronounce the word woebegone /ˈwəʊbɪɡɒn/ and poignant /ˈpɔɪnjənt/.” This is in line 

with the past study done by Sabouri, Zohrabi and Osbouei (2015) where they found that 

watching English videos motivate the ESL and EFL learners to learn their second 

language (L2), but they can also entertain and assist them to understand the languages 

that are spoken in accents that vary (p.113).  

Apart from that, participant 1 also expressed that “Vlogs help me with my 

pronunciation because most of the videos that I watched, most vloggers speak using their 

mother tongue which is the English language ...” In the excerpt, participant 1 mentioned 

that by watching the native speakers talking, it surely helps to further improve her 

pronunciation. Pertaining to this finding, Lim and Fussell (2017) elaborated that an 
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essential element which could intensifies users’ engagement with posts in foreign 

languages which is relational closeness. Their engagement with the posts was because 

they felt connected to the one who posted it. They added that one can learn English by 

watching and listening to a native speaker in terms of the expansion of vocabulary and the 

right way of pronunciation.  

In addition, according to participant 3: “In my opinion, I believed that I have 

mastered the aspect of differentiating the accent or the pronunciation of British-English 

and American-English. What I mean is when I watch vlogs, I can easily pinpoint whether 

that person has an American or British accent.”  In the excerpt, participant 3 explained 

how he can easily differentiate the accent or the pronunciation between British and 

American-English when he watched the vlogs. Participant 3 stated some examples of 

American-English pronunciation that he learned through the YouTube vlogs, “....., for 

instance, the word Salmon {ˈsaemən} that I used to pronounce it as {ˈsaelmən}. Another 

example would be Almond {ˈɑːmənd} where I used to pronounce it as {ˈæl mən}......”   

This correlates with the study conducted by Sabouri et.al (2015) where the L2 learners 

will be shown the authentic accents of English language enunciated by the native of 

different parts of the United States of America as well as the United Kingdom.  

Participant 3 also mentioned “Vlogs help me to improve my pronunciation 

because I am able to see how native speakers pronounce those words according to where 

they are from. Thus, it helps me to actually see how it is used in their daily life.....”  It is 

in line with a study done by Chen (2014), which posited that vlogs increased students’ 

interest in language learning through videos. He added, videos show all the audio and 
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images which can help students imagine the living environment and cultural background 

of some English-speaking countries (p. 4634).  

Moving on to participant 5 where she said, “Well, I think I get to adapt the accent 

and how they pronounce the words. For example, when I watch a lot of American vlogs, I 

will eventually adapt the accent and the language.” Based on the excerpt, participant 5 

explained how the vloggers influence her in learning the different accents related to what 

country or cultures of the vloggers are from. This is aligned with the present study, where 

the interaction with the target language and cultural context enhances foreign language 

learning (Nasrin, 2012). Same goes to the study by Kern (2000) as cited in Nasrin (2012) 

mentioned that social media could be contextualized and made content-based to learn the 

foreign language which in turn provides the chance of knowing the cultural information 

and the context of the language. This is due to the learners choosing vloggers based on 

their good characteristics, interesting and useful contents, their clear pronunciation and 

their accent that is similar to natives’ accents (Safitri & Khoiriyah, 2017).  

With that being said, participant 5 claimed that “I think vlogs have helped me in 

improving my pronunciation in a good way and it is one of the easiest ways because I 

usually watch the native speakers vlogs...uhm...from that I get to learn how to pronounce 

a word that I maybe mispronounce or do not know how to pronounce it at all. So, from 

there I have learned a lot.” In other words, by watching the native speaker in the 

YouTube vlogs, it indirectly improves her tremendously in learning to pronounce words 

by following the way the vloggers spoke. This finding matched with Sabouri, Zohrabi and 

Osbouei (2015) where they concluded that vlog could eventually assist the ones who may 

have so many difficulties in learning the English language such as poor comprehension 
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on the language, limited mastery on vocabularies, moderate ability to read, bad grammar, 

as well as low skill level to converse since these vlogs (video blog), used language in an 

extensive way to describe and perform their cultural aspects.  

 

4.1.2 Intonation and Stress 

 

Aside from that, the remaining of the two participants, who are participant 2 and 4 

claimed that the aspect of English pronunciation improved by watching YouTube vlogs is 

the intonation and stress.  

As described by participant 2: “......, I tend to follow their intonation as in the way 

they talk like how they pronounce the word etc.” and participant 4: “Most probably, in my 

opinion, it is the intonation and the stress of the words.......” As previous studies claimed, 

in order to interpret speech accurately, listeners need to know how speech is organized 

and the patterns of intonation (Canagrajah, 2005). He added that, learning pronunciation 

is crucial to develop understanding in speaking English. Participant 2 shared the example 

of words that she learnt pronouncing by watching the YouTube vlogs, “....., so for the 

word flour {‘fluːɹ} as we pronounce it in Malaysia but when I watch the American vlog, 

they pronounce it as flour {ˈflaʊə}.” Meanwhile, participant 4 also provided examples 

which are, “....... For example, the word Hand {hænd} in American Accent while in 

British it pronounces as Hand {hɑ:nd}. Then, we have the word Baby {ˈbeɪ bi} for an 

American accent. Meanwhile, in an Australian accent, it is pronounced as Baby {ˈbabi} 

.....” According to Curtis (2007), by making full use of learning through vlogs, students 

can eventually enhance their pronunciation and intonation skills. 
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Furthermore, participant 2 explained how YouTube vlogs help to improve her 

English-pronunciation, where she said, “I have been watching vlogs, I would say almost 

every day that it gets me to talk and sound like them which helps me a lot with 

pronunciation.” Concerning this, the process of learning pronunciation is by repeating 

and correcting them to sound accurate and the practice of it will turn into a habit that 

overcomes the problem (Gilakjani, 2016). This is aligned with the present study, where 

students do not trust of themselves to be able to reach the goal of native-like accent but 

they recognize the relevance of native speaker models which they have the potential to 

sound like the native with more practices (Henderson et al., 2015). 

Understanding a language is not only the concept of learning or acquiring a 

language but also being able to speak the language fluently (Dong & Ren, 2013). Mbah et 

al. (2013) mentioned that the reasons for watching vlogs are because to learn vocabulary, 

pronunciation, composition, grammar, logical reasoning, socialization and entertainment. 

Similar for participant 4, “...... watching them speaking I sort of learning different 

pronunciation between accents as I mentioned before...and again watching vlogs require 

you to listen..so...by listening I get to learn a lot of new words and on top of that I get to 

learn the correct pronunciation of those particular words.” She showed that learning the 

English language on YouTube vlogs not only helped her in pronouncing correctly but 

also in sharpening her listening skills. This is in accordance to the past research done by 

Ghanizadeh, Razavi and Jahedizadeh (2015), the positive impacts on students’ 

development in education such as listening, writing, speaking and reading skills were 

enhanced by using various types of technologies. They added that English as a Foreign 
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Language (EFL) or English as a Second Language (ESL) are more entertaining to learn 

through technology for students (p.73). 

The following section will discuss the findings for the second research question 

which focused on the ESL students’ perceptions regarding the usage of YouTube vlogs in 

improving English-pronunciation.  

 

4.2 FINDINGS FOR RESEARCH QUESTION 2 

 

 

RQ2: What are the ESL students’ perceptions on the use of YouTube vlogs to enhance 

their English pronunciation skills? 

 

When they were asked about their perception in regards to the usage of YouTube vlogs, 

the interview revealed that there are several opinions that lead to the usage of YouTube 

vlogs in enhancing English pronunciation skills. Hence, this section is divided into small 

subsections which represent different views from the participants as shown in figure 3 

below. 
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Figure 4.2: Perceptions on using YouTube vlogs to improve English-pronunciation 

 

Four themes were obtained from the participants during the interview sessions 

about improving English-pronunciation of using YouTube vlogs such as linguistic skills, 

self-autonomy, confidence, and misinterpretation or inaudibility. This section will discuss 

each theme which has been discovered from the data collection.  

 

4.2.1 Linguistic Skills 

 

From the findings, five out of five participants opined that by using YouTube vlogs as a 

medium, it improves their linguistic skills. Concerning this, language learning through 

technology helps the enhancement of linguistic skills (Stepp-Greany, 2002). Participants 

acknowledged that they have improved in the element of linguistics.  

Perceptions on using YouTube vlogs to 

improve English-pronunciation 

Linguistic Skills Self-autonomy Confidence 

Misinterpretation / 

Inaudibility 
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 From the interviews, the results showed that the participants had similar views on 

the subject matter. According to participant 5, watching YouTube vlogs helped to 

enhance and improve the pronunciation and the exposure to different ways of speaking 

and accents from the natives. She mentioned, “…...you can be exposed to different ways 

of speaking and accents from them that helps to broaden our knowledge on English-

pronunciation even more.” This correlates with the study conducted by Balcikanli (2010) 

that one can learn English by watching and listening to a native speaker such as the 

expansion of vocabulary and the right way of pronunciation. The reason for watching 

vlogs is because to learn vocabulary, pronunciation, composition, grammar, logical 

reasoning, socialization and entertainment (Mbah et al., 2013).  

 Meanwhile, participant 3 added, “......I can enhance my pronunciation, enhance 

my sentence structure, vocabulary, enhance the top process of a person where I can see 

and can get more ideas...actually in order to speak better...we need to have ideas of how 

things to speak about….so, by watching vlogs I am more exposed to different things….so, 

I think this would be beneficial and influence on how you speak.” This is in line with 

Safitri and Khoiriyah’s (2017) point of views where they claimed that the expansion of 

technology has shown that students have many advantages and facilities to learn English 

which also helped students to improve their speaking skills specifically on pronunciation 

through vlogs (p.240). Similar to the study done by Mandasari and Aminatun (2020) that 

vlogs lead students to have good pronunciation and fluency in speaking that helped the 

students in the production of spoken language.  

 According to participant 4, “.....I think it would be effective to enhance 

pronunciation using vlog….. I get to learn from the speakers, the way they organize their 
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points, deliver their story and stuff…..” She mentioned that by watching the YouTube 

vlogs, it helped her to learn to speak by following what the natives in the vlog are doing. 

This is because, the nature of social media allowed the consumption and communication 

with the content, not only from one’s own linguistics group but also from the foreign 

language speakers (Hale, 2012). Besides that, Wulandari (2019) also mentioned that 

acquiring the proficiency to speak in a foreign language produces good communication 

skills with people. 

 Apart from that, Participant 1 and 2 stated that “..... It helps me with 

pronunciation, vocabulary and comprehension…..and even improves my listening skill.” 

and “Honestly, it really helps me in learning new words which are expanding my 

vocabulary and how it is pronounced.” In a previous study by Khan (2014), it was proven 

that vlogs can be used to initiate and work as the basics for English skills practice such as 

listening and speaking (p.50). Other than that, it is in line to the study outcome by Lee 

(2006) as cited in Slim and Hafedh (2018) that social media like Facebook, Twitter or 

YouTube boosted the students’ oral proficiency, vocabulary, acquisition and syntactic 

complexity in the English language. It is concluded that students agreed that there are 

positive effect scores in English pronunciation, phonetics courses and improved oral 

English proficiency more than vocabulary and grammar by watching vlogs on YouTube 

(Mbah et al., 2013).  
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4.2.2 Self-autonomy  

  

Self-autonomy or self-learning is one of the perceptions in improving English-

pronunciation through YouTube vlogs. Hence, from the interview, the participants shared 

their experience on how they used YouTube vlogs to improve their English-

pronunciation. Shamsudin (n.d) elaborated that the most effective way of teaching and 

learning process is affected by the involvement of technology (p.10). As mentioned by 

Silviyanti (2014) in her study, the usage of YouTube motivated the students to study 

English as in the information is applicable to what they studied in class. According to 

participant 2, “I watch it and practise how it is supposed to be pronounced. Then, I will 

use it with my family and friends when communicating with them.” The students can also 

practice their English at home alone or in class with friends by watching native speakers 

talking (Silviyanti, 2014).  

Furthermore, participant 3 shared, “My strategy to enhance my speaking skill 

through vlog is to listen and repeat after the word has been spoken. So, meaning if I listen 

to a word...I would pause the video and repeat after the person because I would want to 

make sure that I am pronouncing the word exactly as how the speaker or the person in 

the vlog is saying it….” It can be supported from the study done by Hubbard (2013), 

where learners started to learn autonomy, self-directed learning or also known as out-of-

class learning that they will find another alternative to learn the language which is 

through the technology (p.164).  

 On top of that, participant 3 added, “....... if I am not sure of how to pronounce it, I 

will look it up and if I find out there’s actually a different way pronouncing it or the right 
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way to pronounce, I would actually take initiative to change my pronunciation so that it 

will sound better.” This is relatable with one of the three factors of student motivation in 

technology-enhanced settings mentioned by Warshauer (1996) which is the “Learning” 

factor which describes the students can count on the technology where they can learn 

faster and autonomously.  

4.2.3 Confidence 

 

Feeling confident when communicating is important which Warshauer (1996) stated that 

the students will feel less isolated and less afraid to engage with other people in this 

technological environment. Participant 2 mentioned, “I think it is good since it helps you 

a lot in enhancing your English speaking. It will give you confidence when conversing 

with people or in public.” In the excerpt, participant 2 stated that she developed self-

assurance when speaking with people and also highlighted that using YouTube vlogs as a 

mechanism to improve English-pronunciation helped in enhancing her English speaking 

skills. This correlates with the study of Henderson et al. (2015) which studying 

pronunciation helped to increase communicative competence. In addition, Safitri and 

Khoiriyah (2017) asserted that vlog is more interesting compared to any written blog due 

to the content of the video that is more natural which students can learn speaking 

independently.  

According to participant 4, “I would say it does get better...it is because vloggers 

tend to show confidence and they have a smooth way of saying stuff. So, it kind of 

inspired me to speak confidently. As I mentioned before, indirectly knowing the correct 

pronunciation of particular words, it does help in my confidence to actually use the word 
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that I know.” From the excerpt, participant 4 emphasized on by watching the vloggers 

speak confidently, it boosted her trust in herself to speak confidently. This finding is in 

line with the prior study by Lee and Liang (2012), in which it is stated in their research 

that vlogs are important in teaching pronunciation. Apart from that, learning 

pronunciation through vlogs helped students to be more comfortable and confident when 

they can pronounce words correctly (Lee & Liang, 2012).  

 The best way of learning pronunciation is by reading aloud (Jayapalan & Pillai, 

2016). Participant 5 said, “Well, before this I don’t have the confidence to speak because 

I am afraid that I will pronounce the word wrongly and people might laugh at me. But 

after watching a lot of vlogs, I kind of have the confidence to speak in front of people. So, 

yes it has improved my speaking and confidence.” Based on the excerpt, it showed that by 

watching vlogs, it helped her in pronouncing words correctly and improved her 

confidence in speaking English publicly. Students will feel more confident when 

conversing in various accents in English as they sounded different from their peers 

(Jayapalan & Pillai, 2016). Moreover, Step-Greany (2002) mentioned that technology 

helped to increase the confidence of students in speaking. 
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4.2.4 Misunderstanding / Inaudibility  

 

Seemingly, when learning English pronunciations through YouTube vlogs, majority of 

the participants noticed that vloggers could also lead to misunderstanding or inaudibility 

of pronunciation.   

With regard to this, Participant 1 expressed, “Hearing different pronunciation by 

different vloggers actually confuses me since the English language is not my first English 

language” In this excerpt, participant 1 mentioned the difficulty in hearing what the 

native is speaking in the vlogs. In addition, participant 3 opined, “.....sometimes the native 

speakers speak really..really..really fast that makes it very hard for me to catch up or 

listen to what they’re saying or pronouncing it. I might hear it differently than what 

they’re actually saying..so, that might be a challenge when I want to copy on how they 

pronounce the word.” In the excerpt, it was hard to concentrate and listen at the same 

time to the language that he was not familiar with, especially listening to different kinds 

of accents from the natives. This can be supported from the study by Sabouri et al. 

(2015), that there is a complication for certain second language learners who are used to 

Standard English where they might not have the ability to hear every single word uttered 

by the people in the video.  

 According to participant 2, “The challenge is to produce certain sounds is 

difficult for me because English is my second language but practice makes perfect.” 

Many researchers studied the implications of YouTube vlogs for language learning and 

found that people who are multilingual can find it hard to produce a certain sound 

(Henderson et al., 2015). Apart from that, Jayapalan and Pillai (2016) mentioned that the 
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English as a Second Language students had difficulties in pronouncing English words 

because they are not familiar with the sound of the words.  

On the other hand, participant 5 somehow emphasized on, “......do not understand 

what the native is saying...so, I think it is better to have someone to help you and practice 

with.” This is in line with a study by Georgouli, Skalkidis and Guerreiro (2008), that the 

involvement of teachers is important to educate and help students to build a stable 

foundation for a successful future. They added that teachers can instantly help students 

with complex knowledge. Participant 5 added, “.....the native speakers speak, they tend to 

speak very fast and I cannot catch up on what they’re saying. There are some parts where 

I can’t understand what she/he is saying when they converse.” This was due to the lack of 

reading and communicating with peers in English resulting in 25% of the students feeling 

that their pronunciation is poor (Jayapalan & Pillai, 2016). 

 

4.3 SUMMARY OF THE CHAPTER 

 

This chapter has revealed the findings from the interview which has been divided into two 

sections to answer RQ1: What are the aspects of improvement of ESL students’ 

pronunciation through YouTube vlogs? and RQ 2: What are the ESL students’ 

perceptions of the use of YouTube vlogs to enhance their English pronunciation skills?. 

Apart from that, this chapter also discussed the findings with supporting shreds of 

evidence from the literature. The following chapter will discuss the conclusion and 

recommendations, and limitation of the study.  
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CHAPTER FIVE 

CONCLUSION AND RECOMMENDATIONS 

 

 

5.0 OVERVIEW OF THE CHAPTER 

 

The final chapter of this study discusses the conclusion of this study, the limitations 

encountered by the researcher for this study, the implications and the recommendations 

for future research.  

 

5.1 CONCLUSION OF THE STUDY 

 

This research has reported on the aspects and perceptions of improvement in English 

pronunciation through YouTube vlogs among ESL students. The research questions of 

this study are as below: 

RQ 1: What are the aspects of improvement of ESL students’ pronunciation 

through YouTube vlogs? 

RQ 2: What are the ESL students’ perceptions on the use of YouTube vlogs to 

enhance their English pronunciation skills? 
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 From the study, the results have shown that two aspects of improvement in 

pronunciation and four perceptions behind the usage of YouTube vlogs in improving 

English pronunciation were acquired during the interview sessions through thematic 

analysis.  

 Based on the findings, the following conclusion can be drawn through research 

question one, the researcher gets to classify the aspects of improvement of ESL students’ 

pronunciation through YouTube vlogs that are accents and intonation and stress. First of 

all, the visual elements like videos helped them to learn more about the vlogs because 

such visuals were immediately appealing and sparked their interest to learn more about 

the English pronunciation from the natives. They carried cultural and contextual 

information which could aid their sense-making processes and they were more confident 

in both their comprehension and willingness to interact using their second language, 

English that makes them sound like natives. Learning pronunciation through YouTube 

vlogs helped them to pronounce the word correctly by following the accents from the 

vloggers and what the intonation and stress of words sound like. They considered English 

language to be inherently fun and stimulating and that, second language skills could 

benefit them in the future.  

 There were four themes on the use of YouTube vlogs to enhance their English 

pronunciation skills which are linguistic skills, self-autonomy, confidence and 

misinterpretation or inaudibility. To sum up, the participants wanted to learn the language 

to improve their linguistic skills, blended in with the native speakers and applied several 

language learning strategies to comprehend the vlogs. Furthermore, the participants 

became curious and wanted to learn more on the pronunciation which leads to self-
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autonomy or self-learning. They felt the need to improve their pronunciation by 

practicing it on their own by watching the vlogs. Besides, improving their pronunciation 

skills through YouTube vlogs helped boost their confidence level. Hence, the participants 

can feel a deeper connection when with others. It is important to have chemistries when 

interacting with others. Next, the participants wanted to understand the vlogs as a whole 

and that, the knowledge of culture and context of the English language was needed to 

avoid misinterpretation and inaudibility from the vloggers. The profound interests in 

learning the pronunciation aided the participants in their preparation for the future. It 

prepares the participants with pronunciation skills in which would help them to thrive in a 

rapidly changing world.  

 

5.2 LIMITATIONS OF THE STUDY 

 

This study has two limitations. Firstly, the findings cannot be generalized to IIUM 

undergrads as there were only five students participated in the study. Therefore, it is 

recommended that future studies should include more participants of different gender, 

from different universities or different courses. Secondly, the researcher has no control 

over the vlog watched by the participants. Hence, the social media consumption might 

differ among the participants. This study should not be used on its own as a means of 

explaining the complexities and intricacies of students’ engagement.  
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5.3 RECOMMENDATIONS FOR THE FUTURE RESEARCH 

  

There are a few recommendations to assist future studies based on the limitation of this 

study. Firstly, the research should pursue more extensive studies by using a larger sample 

to gain more accurate details on perception of using YouTube vlogs as a medium in 

learning English pronunciation in the findings. Moreover, the study also can focus on 

other than English major students to widen the findings. Secondly, future researchers are 

suggested to research different points of focus such conducting the study within a 

qualitative and quantitative paradigm on the attitudes and behaviors of the participants. 

Lastly, more studies should be done concerning students’ engagement with second 

language vlogs in other social media.  
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APPENDICES 

 

EXCERPTS OF THE INTERVIEW RESPONSES 

 

 

Audio File: Participant 1 

 

RESPONDENTS QUESTIONS RESPONSES 

Participant 1  

 

 

1. What do you think about your 

English-pronunciation? 

1. “I’ll rate it as 6 out of 10 because I don’t think that my 

pronunciation is that good. I won’t pronounce any 

words if I don’t know how it sounds.”   

2. In your opinion, what aspect of 

pronunciation have you mastered 

through watching YouTube Vlogs?  

2. “In my opinion, pronouncing lingo that the people have 

been using such as the accent on how certain words sound 

different from other people that have different accents.”   

3. Can you give some examples of 

words that you learn to pronounce 

through vlogs? 

3. “The word that I learned from the YouTube vlogs are 

the words like myriad {ˈmɪrɪəd} that means a large 

amount. Then, I learnt to pronounce the word woebegone 

{ˈwəʊbɪɡɒn} and poignant {ˈpɔɪnjənt}.” 

4. How does vlogs help to improve your 4. “Vlogs help me with my pronunciation because most of 
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pronunciation?  the videos that I watch, most vloggers speak using their 

mother tongue which is English language, the words are 

from their origin. So, it convinces me that the 

pronunciation is correct.”  

5. How is your speaking after and before 

using vlog? 

5. “I would say improving day by day as it helps a lot with 

my vocabulary and pronunciation.” 

6. Who is your favourite vlogger or 

usually watch? Why? 

6. “The vloggers that I watch almost every day are 

‘ItsJudyTime’, ‘TheTryGuy’, ‘RyanHiga’, ‘Buzzfeed Tasty’ 

and any cooking shows. The reason I like watching 

‘ItsJudyTime’ is because I have been watching their family 

since they started doing videos on YouTube and their 

family is like a great example of a perfect family. I like 

watching them because of the sincerity that they portray 

through the video. While for ‘RyanHiga’ is because they 

put a lot of effort in the process of making the videos and 

we can tell the differences in quality and content of the 

videos whether it is a well-planned video or a thoughtless 

one. For ‘Buzzfeed Tasty’ is because I love food and try 

making them on my own.” 

7. In your opinion, what are your main 7. “The main reason to use vlog is for entertainment but as 
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reasons to use vlog? the day goes by, I actually learn a lot of things through 

vlogs such as pronunciation, vocabulary, grammar and 

even improve my listening skill.’   

8. How often do you use vlog to 

enhance your speaking skills? 

8. “I would say a fair amount. As I mentioned before, I 

watch vlogs for entertainment but not realising that I am 

actually learning. Also, practicing physically in the real 

world helps more in enhancing my speaking skills.” 

9. What is your strategy to enhance your 

speaking skill through vlog? 

9. “I will get the meaning of words that I don’t understand 

from the vlogs that I watch, then search for the meaning 

and make it a habit to use it regularly so that I’ll remember 

the words.  

10. What do you think about using vlog 

to enhance pronunciation? 

10. “I think it is a good alternative since vlogs can be 

watched and posted across the globe that make it easy for 

everyone to access it. So, we can learn bits and bobs on 

how to pronounce words from the native speakers.” 

11. What are the benefits of using vlog to 

your speaking? 

11. “It is beneficial to me since it helps me with 

pronunciation, vocabulary and comprehension.” 

12. What about the disadvantage of using 

vlog in your speaking? 

12. “For disadvantage, I would say the usage of slang to 

fit in with the trend of this era.”  
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13. What challenges do you face when 

using vlog to enhance your 

pronunciation skill? 

13. “Hearing different pronunciation by different vloggers 

actually confuses me since English language is not my first 

English language.”  

14. Do you feel comfortable and relaxed 

while learning English through vlog? 

Why? 

14. “Yes, I do because it is entertaining and ending up I 

will always learn something from it.” 

15. Do you still want to continue to use 

vlog for the next? 

15. “Yes, because it advantages me more compared to 

downsides of it that I can find when it comes to 

pronunciation and learning words.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



70 

 

Audio File: Participant 2 

 

RESPONDENTS QUESTIONS RESPONSES 

Participant 2 

 

 

1. What do you think about your 

English-pronunciation? 

1. “On a scale of ten, I rate my English-pronunciation 

maybe eight.”. 

2. In your opinion, what aspect of 

pronunciation have you mastered 

through watching YouTube Vlogs?  

2. “I watch mostly Americans-vlogs, I tend to follow their 

intonation as in the way they talk like how they pronounce 

the word etc.” 

3. Can you give some examples of 

words that you learn to pronounce 

through vlogs? 

3. “Okay, so for the word flour {‘fluːɹ} as we pronounce it 

in Malaysia but when I watch the American vlog, they 

pronounce it as flour {ˈflaʊə}.”  

4. How does vlogs help to improve your 

pronunciation?  

4. “I have been watching vlogs, I would say almost every 

day that it gets me to talk and sound like them which helps 

me a lot with pronunciation.” 

5. How is your speaking after and before 

using vlog? 

5. “I would say I improve a lot because before watching 

vlogs, there are certain words that I am not sure how to 

pronounce. However, after watching the vlogs I learn to 

pronounce the word like….Ohh...this is how we say it and 

all that makes me confident when speaking with people.” 
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6. Who is your favourite vlogger or 

usually watch? Why? 

6. “I usually watch ‘Jess and Gabriel’ because I like the 

way they talk which is like having normal conversation 

that shows their vlogs are not scripted. Because of that, I 

get to adapt with it and use it in my daily conversation.” 

7. In your opinion, what are your main 

reasons to use vlog? 

7. “The main reason is for entertainment because I like 

them. It interests me more when I hear the way they talk 

that they have very interesting intonation that keeps me on 

watching them till now.” 

8. How often do you use vlog to 

enhance your speaking skills? 

8. “Almost every day I watch vlogs and eventually enhance 

my speaking skills from it.” 

9. What is your strategy to enhance your 

speaking skill through vlog? 

9. “I watch it and practice how it is supposed to be 

pronounced. Then, I will use it with my family and friends 

when I communicate with them.” 

10. What do you think about using vlog 

to enhance pronunciation? 

10. “I think it is good since it helps you a lot in enhancing 

your English speaking. It will give you confidence when 

conversing with people or in public.” 

11. What are the benefits of using vlog to 

your speaking? 

11. “Honestly, it really helps me in learning new words 

which is expanding my vocabulary and how it is 

pronounced.” 



72 

 

12. What about the disadvantage of using 

vlog in your speaking? 

12. “I would say there are no disadvantages for me.” 

13. What challenges do you face when 

using vlog to enhance your 

pronunciation skill? 

13. “The challenge is to produce certain sounds is difficult 

for me because English is my second language but practice 

makes perfect.” 

14. Do you feel comfortable and relaxed 

while learning English through vlog? 

Why? 

14. “Yeah, I do because it doesn’t give you any pressure as 

in I need to know..that...I need to know...this...We can use 

vlogs wherever and whenever we want that gives us the 

freedom while learning English.” 

15. Do you still want to continue to use 

vlog for the next? 

15. “Yes, of course I would continue watching vlogs in 

future.” 
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Audio File: Participant 3 

 

RESPONDENTS QUESTIONS RESPONSES 

Participant 3 

 

 

 

1. What do you think about your 

English-pronunciation? 

1. “As for now, I think my English-pronunciation is okay. 

It is not the best that it would be, but I would definitely 

say that it has improved from where I was a few years 

back. Mostly because of the development of  technology 

like videos, vlogs especially from the internet. I would 

say my English-pronunciation is better now.” 

2. In your opinion, what aspect of 

pronunciation have you mastered 

through watching YouTube Vlogs?  

2. “In my opinion, I believed that I have mastered the 

aspect of differentiating the slang or the pronunciation of 

British-English and American-English.What I mean is 

when I watch vlogs, I can easily pinpoint whether that 

person has an American or British accent.” 

3. Can you give some examples of 

words that you learn to pronounce 

through vlogs? 

3. “Some of the words that I have learned to pronounce 

over the years, for instance the word Salmon {ˈsaemən} 

that I used to pronounce it as {ˈsaelmən}. Another example 

would be Almond {ˈɑːmənd} where I used to pronounce it 

as {ˈæl mənd}. So, that’s the two words that I have learned 

and also the name of states or places that the spelling is 

different from the way we pronounce it. For example, the 
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word Arkansas {ˈɑr kənˌsɔ;} is not spell as  {ˈɑr kənˌsɔ;} 

but it spell as {ˈɑr kənˌsɔs}”   

4. How does vlogs help to improve your 

pronunciation?  

4. “Vlogs help me to improve my pronunciation because I 

am able to see how native speakers pronounce those words 

according to where they are from. Thus, it helps me to 

actually see how it is used in their daily life. 

So...meaning...if I want to have an American-accent that is 

how I should pronounce the word. But if I want to have 

British-accent, I should follow people who are from 

England.” 

5. How is your speaking after and before 

using vlog? 

5. “I would definitely say that there is a difference in terms 

of how I pronounce words, nowadays. Because if I am not 

sure of how to pronounce it, I will look it up and if I find 

out there’s actually a different way pronouncing it or the 

right way to pronounce, I would actually take initiative to 

change my pronunciation so that it will sound better.” 

6. Who is your favourite vlogger or 

usually watch? Why? 

6. “There are few people that I watch such as 

BretmanRock, Tyler Oakley and Miranda Sings” 

7. In your opinion, what are your main 7. “For me, the reason I use vlog is because it gives me the 
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reasons to use vlog? insight on how the native speakers use the language in 

their daily life. I can understand the context of the word 

better...I can see how the word is used in sentence 

structure and even how they pronounce the word. So, I 

think these are the reasons why I watch vlogs because 

there is an in-depth video of native speaker life.” 

8. How often do you use vlog to 

enhance your speaking skills? 

8. “Basically...I would say...I do not watch vlogs to 

enhance my speaking skill but I watch it because I enjoy 

watching it and I would say I watch it on a daily basis...so, 

it’s everyday which indirectly improves my speaking 

skills.” 

9. What is your strategy to enhance your 

speaking skill through vlog? 

9. “My strategy to enhance my speaking skill through vlog 

is to listen and repeat after the word has been spoken. So, 

meaning if I listen to a word...I would pause the video and 

repeat after the person because I would want to make sure 

that I am pronouncing the word exactly as how the speaker 

or the person in the vlog is saying it. Also, to note how the 

person in the vlog is communicating with other people in 

the vlog as well...So, you can take the example of how they 

communicate between siblings or different contexts that 
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depend on your life.” 

10. What do you think about using vlog 

to enhance pronunciation? 

10. “I believe...uhm..you can definitely use vlog to enhance 

your pronunciation because you can actually listen 

carefully at how native speakers use those words and 

pronounce the words in different context and context that 

are more real life days..rather than if we want to learn a 

word, it’s usually would be in an academic situation or 

context. This actually helps you to enhance your 

pronunciation better. 

11. What are the benefits of using vlog to 

your speaking? 

11. “I feel like there’s a lot of benefits from watching vlogs 

which are I can enhance your pronunciation, enhance my 

sentence structure, vocabulary, enhance the top process of 

a person where I can see and can get more ideas...actually 

in order to speak better...we need to have ideas of how 

things to speak about..so, by watching vlogs I am more 

exposed to different things..so, I think this would be 

beneficial and influence on how you speak.” 

12. What about the disadvantage of using 

vlog in your speaking? 

12. “I think that sometimes it may be a disadvantage for us 

because sometimes even native speakers don't pronounce 

words correctly..they might mispronounce or use certain 
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words in different contexts that are not suitable for us..so, 

we need to double check.” 

13. What challenges do you face when 

using vlog to enhance your 

pronunciation skill? 

13. “The challenges are..sometimes the native speakers 

speak really..really..really fast that make it very hard for 

me to catch up or listen to what they’re saying or 

pronouncing it. I might hear it differently than what they’re 

actually saying..so, that might be a challenge when I want 

to copy on how they pronounce the word.”  

14. Do you feel comfortable and relaxed 

while learning English through vlog? 

Why? 

14. “I definitely feel comfortable and relaxed while 

learning through vlog because...number one..I can do it at 

my comfort house or own space where it doesn’t have to be 

a formal setting like going to class or listen to someone 

lecturing where I can do it at my own pace...like when the 

video is too fast, I can slow it down and if the video is to 

slow, I can speed it up. There’s no pressure of needing to 

improve my English because it is basically my own 

initiative to improve it using vlogs.” 

15. Do you still want to continue to use 

vlog for the next? 

15. “Yes, definitely I still want to use vlog as a tool for me 

to improve my speaking skills or to improve my English 

because of the benefits that come with..I see myself 
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improve from past years to now is definitely something that 

I want to continue doing because you can never stop 

learning when it comes to language..there’s always 

something new to learn. So, I feel like I will use vlog to 

continue to learn from it.” 
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Audio File: Participant 4 

 

RESPONDENTS QUESTIONS RESPONSES 

Participant 4 

  

Course majoring in study: 

 

1. What do you think about your 

English-pronunciation? 

1. “I think my pronunciation is moderate...it’s okay...it’s 

good but it’s not the best that you can find or heard.” 

2. In your opinion, what aspect of 

pronunciation have you mastered 

through watching YouTube Vlogs?  

2. “Most probably, in my opinion it is the intonation and 

the stress of the words...uhm...especially the word that I 

have never encountered or used before and more 

interestingly how different pronunciation can be when it’s 

spoken by different accents.” 

3. Can you give some examples of 

words that you learn to pronounce 

through vlogs? 

3. “There are a lot of examples but the one that is easiest 

and noticeable one is the different pronunciation between 

American and British English. For example, the word 

Hand {hænd} in American Accent while in British it 

pronounces as Hand {hɑ:nd}. Then, we have the word 

Baby {ˈbeɪ bi} for American accent. Meanwhile, in 

Australian accent, it is pronounced as Baby {ˈbabi}. So, it 

is quite fascinating to know all those different 

pronunciations.”  

4. How does vlogs help to improve your 4. “A lot of the time, vlogs that I choose to watch are of 
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pronunciation?  American or British...so, watching them speaking I sort of 

learn different pronunciation between accents as I 

mentioned before...and again watching vlogs require you 

to listen..so...by listening I get to learn a lot of new words 

and on top of that I get to learn the correct pronunciation 

of those particular words.”  

5. How is your speaking after and before 

using vlog? 

5. “I would say it does get better...it is because vloggers 

tend to show confidence and they have a smooth way of 

saying stuff. So, it kind of inspired me to speak confidently. 

As I mentioned before, indirectly knowing the correct 

pronunciation of particular words, it does help in my 

confidence to actually use the word that I know.”  

6. Who is your favourite vlogger or 

usually watch? Why? 

6. “I watch a lot of vlogs but if I have to choose, my 

favourite vlogger is ‘Jess and Gabriel’. They are a couple 

of American husband and Australian wife. I like to watch 

them because their content is fun and inspiring. Also, it is 

also interesting to see their differences as American and 

Australian in cultures, accents or food which is something 

that I do not learn in my daily life.” 

7. In your opinion, what are your main 7. “The main reason I watch vlog is for entertainment and 
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reasons to use vlog? to actually learn stuff that I don’t get to see in my everyday 

environment. In other words, it is to learn about other 

cultures, their way of living and places around the world.” 

8. How often do you use vlog to 

enhance your speaking skills? 

8. “I would say I use vlog frequently but I do not watch 

vlog to just specifically enhance my speaking skills because 

I watch it mostly for the content.” 

9. What is your strategy to enhance your 

speaking skill through vlog? 

9. “I would say...watch a lot of different contents such as 

lifestyle and education. Both of these contents really would 

make an impact in my speaking skills because by watching 

a lifestyle content, I would be exposed to effective ways of 

delivering messages or stories. While, by watching the 

educational content, I get to learn new knowledge and by 

knowing those knowledge, I would be able to support and 

ideas I might be arguing.” 

10. What do you think about using vlog 

to enhance pronunciation? 

10. “Interestingly, now that I gain a new perspective and 

realised that I have been indirectly influenced by vlogs...I 

think it would be effective to enhance pronunciation using 

vlog.” 

11. What are the benefits of using vlog to 11. “The benefits is that I get to learn from the speakers, 
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your speaking? the way they organize their points, deliver their story and 

stuff. So from that, I started to have the tendency to fix my 

way of speaking and stuff.” 

12. What about the disadvantage of using 

vlog in your speaking? 

12. “Disadvantages would come in the aspect of flexibility 

of focus. Watching vlogs mayy get distracted by other 

contents or other websites since it’s online. Also, it can be 

in the aspect of limited highly educational words. This is 

because the words used would be commonly used words in 

daily lives, easy to understand and not the ones that you 

might find in scholarly articles and such.” 

13. What challenges do you face when 

using vlog to enhance your 

pronunciation skill? 

13. “Challenges may come in the technical sense whereby 

if the sound quality of the vlogs is not clear, I would have 

trouble in detecting the correct pronunciation and stuff.” 

14. Do you feel comfortable and relaxed 

while learning English through vlog? 

Why? 

14. “Yes, I do cause in a way it is an entertainment that is 

accessible at any time and at any place. So, it is a 

convenient way of learning where there is no pressure.” 

15. Do you still want to continue to use 

vlog for the next? 

15. “Yes, sure.” 
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Audio File: Participant 5 

 

RESPONDENTS QUESTIONS RESPONSES 

Participant 5 

 

 

1. What do you think about your 

English-pronunciation? 

1. “I think my English-pronunciation is not that good but 

no that bad either...so I would say moderate.” 

2. In your opinion, what aspect of 

pronunciation have you mastered 

through watching YouTube Vlogs?  

2. “Well, I think I get to adapt the slang and how they 

pronounce the words. For example, when I watch a lot of 

American vlogs, I will eventually adapt the slang and the 

language.” 

3. Can you give some examples of 

words that you learn to pronounce 

through vlogs? 

3. “For example, before this I do not know how to 

pronounce the name of the brand Nike {ˈnaɪ ki} where I 

used to pronounce it as Nike {ˈnaɪ k}. So, through this one 

vlog that I stumbled upon, finally, I get to learn to 

pronounce the brand Nike {ˈnaɪ k} to Nike {ˈnaɪ ki}.” 

4. How does vlogs help to improve your 

pronunciation?  

4. “I think vlogs has helped me in improving my 

pronunciation in a good way and it is one of the easiest 

way because I usually watch the native speakers 

vlogs..uhm...from that I get to learn how to pronounce 

word that I maybe mispronounce or do not know how to 
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pronounce it at all. So, from there I have learned a lot.” 

5. How is your speaking after and before 

using vlog? 

5. “Well, before this I don’t have the confidence to speak 

because I am afraid that I will pronounce the word 

wrongly and people might laugh at me. But after watching 

a lot of vlogs, I kind of have the confidence to speak in 

front of people. So, yes it has improved my speaking and 

confidence.” 

6. Who is your favourite vlogger or 

usually watch? Why? 

6. “My favourite vlogger is Claudia Sulaweski because she 

gives the positive vibes through vlogs that somehow 

motivates me...because there’s one of her vlogs where she 

had a rough moment in her life and she mentioned in her 

vlog on how to overcome it that motivates me to be better.” 

7. In your opinion, what are your main 

reasons to use vlog? 

7. “In my opinion, the main reason to use vlogs is because 

it is easily accessed through my laptop or my smartphone 

where it is only one clicked away. On the other hand, using 

vlogs is free where I don’t need to pay to download the app 

or access the website to watch vlogs. Last but not least, I 

use vlogs because it is fun and I always get to learn 

something new.” 
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8. How often do you use vlog to 

enhance your speaking skills? 

8. “I would say every day when I am not busy.”  

9. What is your strategy to enhance your 

speaking skill through vlog? 

9. “I don’t have a specific strategy for it...but whatever 

words that I learned from the Youtube Vlogs, I try to use it 

in my daily conversation with people around me.” 

10. What do you think about using vlog 

to enhance pronunciation? 

10. “I think it is a good way to enhance and improve our 

pronunciation because you can find thousands of native 

speakers' vlogs and you can be exposed to different ways of 

speaking and accents from them that helps to broaden our 

knowledge on English-pronunciation even more.” 

11. What are the benefits of using vlog to 

your speaking? 

11. “As I mentioned earlier, we are exposed to the native 

speakers' vlogs that will give the benefits to us where we do 

not get those kinds of exposure here in Malaysia. In order 

to pronounce words correctly, we need to have the 

exposure from the native speakers. Other than that, it also 

helps in terms of listening skills because it is not easy to 

understand certain accents from the native speakers.” 

12. What about the disadvantage of using 

vlog in your speaking? 

12. “One of the disadvantages that I encountered when 

using vlogs is it is quite difficult when you are the only one 
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watching it and maybe you do not understand what the 

native is saying...so, I think it is better to have someone to 

help you and practice with.” 

13. What challenges do you face when 

using vlog to enhance your 

pronunciation skill? 

13. “My challenges would be when the native speakers 

speak, they tend to speak very fast and I cannot catch up 

on what they’re saying. There are some parts where I can’t 

understand what she/he is saying when they converse.” 

14. Do you feel comfortable and relaxed 

while learning English through vlog? 

Why? 

14. “I do feel comfortable and relaxed while learning 

English through vlog because I can watch it whenever, 

wherever I want that does not give me any pressure to 

learn new things.” 

15. Do you still want to continue to use 

vlog for the next? 

15. “Yes, I do want to continue to use vlog for the next.” 

 

 

 

 

 


