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ABSTRACT 
 

 

 

 

This research sought to find out the factors that influence code-switching and code-

mixing among KLM students in communication. Code-switching is a practice of 

changing one language to another. While, code-mixing is a mixing of one or two 

language in a sentence or communication. The objective of this research is to find out 

the factors that influence code-switching and code-mixing among KLM students in 

communication. The research design of this research is quantitative. Questionnaire will 

be the key instruments for this research. There will be two parts that will be asked. 1) 

Demographic backgrounds. 2) Questions regarding factors of influencing code-

switching and code-mixing. The questionnaire will be adopted and adapted from past 

research paper. A set of questionnaires will be distributed among Kulliyyah of 

Languages and Management students from different courses. There is a significant 

relationship between get more information and decent communication with my friends. 
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CHAPTER ONE 
 

 

INTRODUCTION 
 

 

 

 

1.0 INTRODUCTION 

 

 

This chapter presents research on code-mixing or code-switching among Kulliyyah of 

Languages and Management students in communication. Everyone has their own ways 

of communication. The style of communication can give a big impact on daily life and 

in the development of nations. Most of the university students like to change their codes 

when communicating with friends, lecturers as well as among family members because 

they believe that when changing the codes, the message will be delivered well and more 

impactful. Nonetheless, this paper proved that code-mixing or code-switching in 

communication can bring a positive influence on the student’s development. Thus, this 

paper aims to find out the factors that influence code-mixing and code-switching among 

Kulliyyah of Languages and Management students in communication. 

 

 

1.1 BACKGROUND OF THE STUDY 

 

 

In this age of study, the ability to speak in more than one language has become an 

important aspect for everyone in the pursuit of nations. People started to compete with 

each other to acquire or learn more than one language. This research focused on the 
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influence of code-mixing or code-switching among Kulliyyah of Languages and 

Management students in communication. Basically, we can see that people will always 

speak or communicate in two or more languages. It all started when I noticed that 

Kulliyyah of Languages and Management students will alternate or mix between 

languages in their communication rather than using full sentences in one language only. 

It is also part of Kulliyyah of Languages and Management student's culture to mix or 

alternate between two or more languages in their daily communication. In addition, 

Kulliyyah of Languages and Management students are able to communicate in different 

languages. For example, a student may communicate more than one language in 

sentences. The students may be able to communicate English, Arabic, Korean, 

Mandarin, French or even Japanese if they learn all of the languages. Sometimes, they 

might alternate between those languages in communication. Occasionally, change of 

codes will occur when they are communicating with friends regarding the assignment 

or having a casual conversation. It is not something uncommon or unusual for today’s 

environment.  In my opinion, people who are using different codes in communication 

do not mean that they are ignorant but people tend to forget things when they are in a 

hurry or they could not find the right words. All of this serves a clear phenomenon on 

the importance of knowing how to switch code that is deepening on the situation. 

Communication needs those who possess the skills, knowledge, and talent that are far 

better off in many aspects of development. The possible factor that I can think of was 

they wanted to create solidarity between the speaker and listener itself. However, the 

many factors that lead a person to change their codes and we cannot simply judge 

someone based on their preference. There is no stopping them from gaining more 

knowledge.  
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I strongly believe that people have their own reasons for everything they do. They 

may use code-mixing or code-switching according to their situational context and 

different environment to accommodate the current situation to interact with one another. 

Besides, Carissa and Barbara (2018), said that code-switching is a complex 

phenomenon and it involves cognitive and social as well as linguistic components. In 

addition, Akhtar, Khan and Fareed (2016), mentioned that it is the juxtaposition within 

the same speech exchange which belongs to two different grammatical systems or 

subsystem. Nevertheless, it depends on the individual itself, the upbringing, as well as 

the background of the family. 

 

 

1.2 STATEMENT OF THE PROBLEM 

 

 

Code-mixing or code-switching is commonly used by the students to convey the exact 

message and express emotion when communicating with each other. People will use 

different ways of speaking according to whom they are speaking with and based on the 

current situation in a different context when engaging with someone. Besides that, 

students mostly preferred to use code-mixing or code-switching when communicating 

with their friends because they think that it will give more impactful and meaningful in 

the sentences. Carissa and Barbara (2018), stated that the different contexts of code-

switching may reflect different types of cognitive and social control. Yet, code-

switching appears as effortless among bilinguals. They were forced to change it because 

of the social context and the environment itself. It pressed them to substitute from one 

language to another language. It can be understood that they used these types of changes 

to feel connected with their friends or between the speakers. They find it is convenient 

and comfortable to use code-mixing or code-switching in communication as it appears 
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effortlessly and the listener can easily understand. Code-mixing or code-switching was 

triggered by the speaker’s choice of an appropriate word for a certain situation or topic.  

 

 

There is not much research regarding the factors that influence them to use code-

mixing or code-switching in their daily communication. There is not much stated on the 

factors that lead them to change their codes. Code-mixing or code-switching happened 

mostly happen in the classroom context. From my observation, I could see that more 

university students use code-mixing or code-switching in their communication. 

Furthermore, Carissa and Barbara (2018), also stated the attitudes or students’ 

performance when they heard code-mixing or code-switching in the classroom or during 

teaching. The attitudes of students’ performance based on individuals. Students that 

grew up with the English language said that they are not comfortable with the change 

of code of the teachers itself, but those students who are not familiar with the English 

language find it difficult to understand the context of learning if the teacher does not 

code-mixing or code-switching during learning.    

 

 

We always come across someone that always changing their codes or the way 

they speak, but we never know what causes them to do that. Changing codes may seem 

easy to those who familiarise it yet there may be some speculation about it. Either in 

speaking context or writing text to someone. There are many reasons why instructors or 

teachers change their code during teaching. For my research, I want to find out the 

factors that influence code-mixing or code-switching among Kulliyyah of Languages 

and Management students in conversation. According to past research, the reason they 

code-mixing or code-switching is to feel connected with the listeners, avoiding 

understanding and more. Sometimes people change their codes because of several 
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reasons, for example, creating a sense, making a clarification or to create solidarity 

between the speakers or the listeners. The language could be in Arabic, English or 

Malay itself. 

 

 

1.3 PURPOSE OF THE STUDY  

 

 

This research sought to identify the factors that influence university students to change 

or alternate their codes of communication into another code. Students are more prone 

to use code-mixing or code-switching in their daily communication but what influences 

them to change it. Indeed, in most communication, the message that is being delivered 

or convey need to be understood by everyone. Imagine if people are talking with you, 

but you do not understand anything. There is no communication took place yet only left 

us hanging. This situation has triggered me to do research on it. Hence, this research 

aided in underpinning the possible factors that influence code-mixing or code-switching 

among Kulliyyah of Languages and Management students in communication. 

 

 

1.4 RESEARCH OBJECTIVE 

 

 

This study aim to achieve the following objective: 

1) To find out the factors that influence code-mixing or code-switching among 

Kuliyyah of Languages and Management students in communication 

 

 

 

1.5 RESEARCH QUESTION 
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1) What are the factors that influence code-mixing or code-switching 

among Kuliyyah of Languages and Management students in 

communication? 

 

 

 

1.6 HYPOTHESIS 

 

 

Hypothesis 1: There is a significant relationship between get more information and 

decent communication with my friends. 

Hypothesis 2: There is a significant relationship between boost my confidence level and 

increase my communication skills. 

Hypothesis 3: There is a significant relationship between code-switching or code-

mixing and get more information during communication. 

 

 

 

1.7 CONCEPTUAL FRAMEWORK 

 

 

According to Mareva (2016), code-switching is defined as a phenomenon as a linguistic 

term usually used when learners of a second language include the term of their first 

language in their speech. Besides, based on the study of code-switching by Boztepe 

(2003) said that code-switching is an alternate use of two or more languages in 

conversation that has developed in two distinct but related directions which are 

structural and sociolinguistics. Structural mainly focused on the primarily grammatical 

aspect. Its focus on its syntactic and morphosyntactic on code-switching. While, 

sociolinguistics focusing its attention on questions likewise, meaning created in code-

switching and specific functions. These approaches complementary to each other.  A 

structural approach tries to identify the patterns underlying in grammars. On the other 
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hand, sociolinguistics attempts to explain why bilingual speakers talk the way they do. 

According to past research, they will provide a critical framework concerning structural 

and sociolinguistics in terms of code-switching.  

 

 

1.8 SIGNIFICANCE OF STUDY 

 

 

The findings of this study would contribute to the positive acceptance, gaining more 

knowledge, positive development among students and strengthening the relationship 

between the students themselves. Furthermore, the findings would also help in 

improving students' social skills as well as create a good image for their future. Those 

who have this attitude will excel better in their life and it is also beneficial for them. It 

can portray as a good approach in the industry. It also can help students’ in their 

academic performances and improve their soft skills. In addition, the findings of the 

research can help students in encouraging them to perform better and for them to realize 

the advantage of applying in their life. It is also for them to understand others as well. 

Everyone is not the same and we have to treat people accordingly to the context of the 

messages that we want to deliver to avoid any uprising issues. People come from 

different background and there is a way to approach them. We need to be aware of our 

surroundings and always consider who our audiences are. We need to ensure all of these 

aspects when communicating with someone in order to have effective and efficient 

communication. In fact, this reflects our own attitudes and behavior. Good 

communication is an individual personality and it depends on word choice. By having 

this significant principle, they will always be mindful of their ambiances, create 

comfortable expanse, gaining more information and more interactive during 

communication. Moreover, this research aims to explain the main reasons that make 
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students change their codes in communication and what influences them to 

communicate in such ways.  

 

 

1.9 DEFINITIONS OF TERMS 

 

 

 

1.9.1 Code-mixing 

 

 

Can be defined as the mixing of one language to another within the same utterance or 

sentence. It has become a common phenomenon in communities where they are two or 

more languages are alternately used for communication purposes. According to Lee 

(2016), code-mixing also known as intra-sentential is the changes of languages that 

occurs in the middle of a sentence. For example, “breakfast apa pagi ni?. Aku breakfast 

oat je”.  The sentence should be “What will you have for breakfast this morning?. I just 

eat oat for my breakfast”.   

 

 

1.9.2 Code-switching 

 

 

Whereas, code-switching is defined as a means of communication that involves when a 

speaker is able to change between language and another level of the sentence. It happens 

when the speaker alternates in one sentence to a different sentence yet, not in the same 

sentences. Based on Lee (2016) theory, code-mixing which is also known as inter-

sentential is the switch that occurs between sentences. For example, “where do you want 

to go?. “Aku nak ikut sekali”. The sentences should read as “Where do you want to go? 

I want to tag along.”  
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1.9.3 Influence  

 

 

The ability to give an effect on a certain condition either on people or things, or even a 

person as defined by Cambridge dictionary. The defect of influence can either be big or 

small and mostly depends on the situation. For example, he is a bad influence on her. 

Influence was included in the study with point of the observation made to understand 

and explore. Influence was used in the title to find out whether using code-mixing or 

code-switching will bring good or bad influence to an individual.  

 

 

1.9.4 Information 

 

 

The definition of information is the communication or reception of knowledge or 

intelligence by Merriam-Webster dictionary. Information also can be described as one 

or more statements or facts that are received by a human and have some form of worth 

to the recipient. For example, she gets all the information from the internet. The words 

of information were used to ask the respondents whether they will get information 

through communication with friends. This will be observed. 

 

 

1.9.5 Communication 

 

 

Communication is a process by which information is exchanged between individuals 

through a common system of symbols, signs or behavior. According to Wambui, Kibui, 

and Gathuthi (2016), communication is the mechanism through which human relations 

exist and develop. Besides, communication also can be defined as giving, receiving or 
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exchanging ideas, to seek information, to give information or to express emotions. This 

will be observed. 

 

 

1.9.6 Confidence 

 

 

A feeling or consciousness of one’s power or of reliance on one’s circumstances. 

According to past research Oney & Uludag (2015), confidence is defined as individuals’ 

performance and confidence in one’s ability. Moreover, they added that confidence as 

a self-concept of abilities. This will be observed.   
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CHAPTER TWO 
 

 

LITERATURE REVIEW 
 

 

 

 

2.1 INTRODUCTION 

 

 

This study aimed to identify the factors that influence the use of code-mixing or code-

switching in daily communication specifically among students. Alternating or changing 

codes are commonly used by the students either in a written or speaking context. 

Sometimes, it seems like it will not be completed without it. Code-switching or code-

mixing can create solidarity and avoiding misunderstanding between students. In 

addition, changes of codes can affect the listener's first impression or the recipients 

towards the speaker especially classroom-based context because changes of codes can 

be seen as an act of being polite to those who do not know the words. However, some 

people have seen it as ignorant of certain words in some communities. Thus, this 

situation does not only occur in physical context communication but also happened in 

virtual communication where the speaker tends to forget some of the words due to being 

hasty. This situation will give the impact of the way the recipient will react to the 

speaker. Meanwhile, code-switching and code-mixing can be influenced differently by 

people, this paper looks into the factors that influence the students in code-switching 

and code-mixing in their daily communication of Kulliyyah of Languages and 

Management, International Islamic University Malaysia. 
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2.2 STUDENT’S COMPETENCE, ATTITUDES, EFFECTIVE FUNCTION AND 

MULTILINGUALISM 

 

 

English has been used worldwide especially in higher learning institutions as decreed 

by the government to become the second language in the country. Thus, it is hoped that 

learning English can expose the student’s language competence as well as to facilitate 

the acquisition of knowledge. Code-switching served different functions in a classroom 

setting. Code-switching was used to help clear misunderstanding, giving an 

explanation, requesting help, helping peers and making self-corrections by Yusob, 

Nassir and Tarmuji (2018). Based on past research by Fachriyah (2017), learners must 

get practice to achieve communicative competence. So, learning will become more 

effective and engaging. In addition, Cenoz (2016), mentioned that multilingualism as 

someone who can communicate in more than one language be it through speaking, 

writing, listening and reading. Multilingualism also defined as the ability of societies, 

institutions, groups, and individuals to engage in more than one language in their 

everyday lives. According to past research Lee et.al, (2014), changing codes always 

appear in family, education and between friendships as well as at the tertiary level. It 

stated that the reason a person or people to change their codes because of to create 

effectiveness functions, change of a topic, and so on. Although, some may face a 

problem with English as the second language as stated by Ariffin and Husin (2011). In 

addition, it also explores the student’s attitudes on academic performance by Alenezi 

(2010), and a vital decision made academics institutes as well as learners. It is also 

stated that the purpose of bilingual language is to maintain fluency. Other than that, 

code-mixing or code-switching can help to explore ideas and to avoid any 

misunderstanding can occur during communication.  
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2.3 FACILITATE STUDENTS’ PERFORMANCE 

 

 

Castillejo, Calizo and Maguddayao (2018), code-switching can be a tool to achieve 

communicative efficiency and personal motivations which can help students to develop 

their communicative competence. It also helps in facilitating the flow in the classroom 

or during communication. According to Cahyani, Courcy and Barnett (2016), code-

switching can function to enhance students' understanding and provide students with 

opportunities to take part in the discussion. This way can help students to be more active 

during the learning process. They also added that code-switching can perform as a 

linguistic strategy rather than merely a language problem. Moreover, past research 

stated that, whether using bilingual will bring benefit or just controversial issues for 

second language teaching. Besides, if one’s interact they do not only used one language 

but two or more in their daily communication Rukh et.al, (2014). Besides, past research 

by Gort (2012), indicated that code-switching can be used to observe the potential 

development of children’s competence in acquiring two languages. Plus, children use 

code-switching mostly in their academic performance, particularly in writing. Though, 

there is little evidence using code-switching to support their communication 

developmental and literacy goals for bilingual children. Prior research said that code-

switching can help to facilitate students to speak without fear although they might forget 

some words and can create a supportive classroom environment by Bailey, (2011). 

Code-switching also can be used to help students in terms of their vocabulary, 

classroom activities and even to build a student’s solidarity.  
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2.4 ENGAGING WITH OTHER COUNTRIES 

 

 

 Engaging with other countries with different cultures, languages, and ways of learning 

and knowing that such diversity will bring to teaching and learning. It involves 

understanding the languages and cultures of other countries in terms of meaning and 

knowledge in learning. According to O’Neill et.al, (2016) cultural diversity is the 

process where we need to know the languages use and cultures before we interpret it 

into another form of making sense or to understand what is being portrayed. Based on 

past research by Amorim (2012), stated that learners should be able to speak fluently in 

order to communicate effectively in international English. This can raise the awareness 

of using it can either be dominating or eliminating during the foreign language class. 

Past research Adina Nerghes (2011), said that communicating has become a lot easier 

because of the development of technology to engage in cross countries. The way we 

communicate with each other never been easier does not only requires to be seen in 

physical terms. Furthermore, Jingxia (2010), mentioned that code-switching has been 

there for a long time since we have made contact with many countries especially in 

multilingual and multicultural communities that require us to use code-switching or 

code-mixing in most of our communication. Nevertheless, there has been some 

argument whether switching it back and forth will be helpful, and most importantly in 

the foreign language classroom.  
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2.5 SOCIAL MEDIA 

 

 

Based on Safitri, Harida, and Hamka (2017) state that social media have become another 

platform for people to exchange idea and easy access to any information without having 

to meet in person. Furthermore, according to Hashim, Soopar and Hamid (2017) online 

communication have been influenced by the first language, code-mixing, code-

switching and the use of certainly borrowed words. Further studies by Barman et.al, 

(2014), stated that the usage of code-mixing has become a popular trend in social media 

users. Furthermore, the scenario can be realized when the speaker substitutes with 

another language to another within a discussion, sentence or even word. Besides, Vyas 

et.al, (2014), code-mixing commonly used in speaking but now increasingly used in 

written context especially in social media like Twitter and Facebook. Moreover, the 

sentence structure used in social media presence non-standard spelling, non-

grammatical sentence constructions. Social media is widely used for studying purposes, 

reviewing, monitoring human behavior as well as linguistics analysis. Based on past 

research Leppänen and Peuronen (2012) CMC or computer-mediated communicative 

is occurs when two or more networked computers are being used that mostly 

constructed on typed or written text on a keyboard. Nevertheless, they mixed between 

their primary communicative code languages and alternate it with another additional 

language.  
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CHAPTER THREE 
 

 

METHODOLOGY 
 

 

 

This particular chapter discussed the methodology that had been to conduct this 

research. The method used for this research helped students to identify the influences 

using code-mixing and code-switching in communication. The objective of this 

research is to find out the factors of influencing code-mixing and code-switching among 

Kulliyyah of Languages and Management students in communication. 

 

 

3.1 RESEARCH DESIGN 

 

 

The research design that was measured for this research is the quantitative approach. 

This research which is the factors of influencing code-mixing and code-switching 

among Kulliyyah of Languages and Management students in communication is based 

on correlational design because it is quantitative design and some factors influence them 

to change their codes in communication from the participants. 

 

 

3.2 SAMPLE/POPULATION 

 

 

This research used probability samples and the type of sampling method is simple 

random sampling. Kulliyyah of Languages and Management, IIUM students were 

selected for this study to answer this survey. The main reason why I chose them as my 
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participants was because they are easily accessible and they fit the criteria required for 

the study. Moreover, in their course outline, there is a subject that is related to my 

research and therefore, I can find the factors that influence them to change their codes 

in communication. 

 

 

3.3 RESEARCH INSTRUMENT 

 

 

This research was conducted in quantitatively. The questionnaire is key tool used to 

collect data. The questionnaire consists of close-ended questions. The questionnaires 

were disseminated by using google forms. The questions only took around two to three 

minutes to answer this survey. There are four questions that will be asked in the first 

section which are a demographic background and 30 questions that will be asked in the 

second section which are the factors of influencing code-mixing and code-switching 

among KLM students in communication. The questionnaires also contain yes or no 

questions and Likert scale questions in the second section.  

The information and findings received from the participants were measured 

through a Likert scale; [1] Strongly Disagree, [2] Disagree, [3] Agree [4] Strongly 

Agree. 

 

 

3.4 DATA COLLECTION 

 

 

This questionnaire was adopted and adapted from various past research papers. The 

questions will be checked thoroughly and will be released to the participants once it is 

suitable. The questions were taken from past researchers, Lee et.al (2014), Anastassiou 

and Andreou (2017), Bailey (2011), O’Hallorant, Worrall and Hickson (2011), Halsted, 

Murphy and Nieuwenhuizen (2015) as the set of the questionnaire are qualified. In 
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addition, the question was divided into two sections in google forms. Firstly, a 

demographic background question was given to the participants. Secondly, questions 

about factors of influencing code-mixing and code-switching were given to them to be 

answered. 

 

 

3.5 DATA ANALYSIS   

 

 

Statistical Package for the Social Sciences version 16 (SPSS) programs were used to 

analyze the data of this study. This program is the easiest and way more convenient for 

quantitative data analysis. Furthermore, through this, I can analyze all the possible 

factors of influencing code-mixing and code-switching among Kulliyyah of Languages 

and Management students in communication. Plus, I can also contribute students to 

what makes them change their codes in communication.  

Correlation analysis is the method that determines the relationship between two 

variables. The two variables usually a pair of scores for a person or an object. The 

relationship between these two variables can be varied from weak to strong. Besides, 

correlation analysis was used to describe the strength and the relationship between two 

variables that were measured. Furthermore, Pearson Product Moment Correlation 

coefficient or also known as Pearson’s correlation was being used in order to identify 

the correlation between the independent variable (factors of influencing code-mixing 

and code-switching) and dependent variable (among KLM students in the 

communication).  
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CHAPTER FOUR 
 

 

DATA ANALYSIS AND DISCUSSIONS 
 

 

 

 

This section presents the data and discussion of the survey factors of influencing code-

mixing and code-switching among Kulliyyah of Languages and Management students 

in communication. The total respondents of this survey were 47 students. The 

respondents are required to answer all of the questions in the google forms. They could 

not skip the questions. Moreover, there was no missing value in the data as stated in the 

table above. 

 

 

Table 4.1 Gender 

 

For table 4.2, male was labelled as 1 and female was labelled as 2 in the SPSS. The total 

number of male students in Kulliyyah of Languages and Management was 3 (6.4%). 

The total number of female students in Kulliyyah of Languages and Management was 

44 (93.6%). 
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Table 4.2 Age 

 

The range of age for Kulliyyah of Languages and Management students was divided 

into two categories. The first categories were 19 years old to 22 years old students which 

consists of 38 (80.9%). The second categories were 23 years old to 26 years old students 

which consists of 9 (19.1%). 

 

 

Table 4.3 Course 

 

For this part, the data were collected and analyzed from four different courses in 

Kulliyyah of Languages and Management. That includes English for International 

Communication (ENCOM), Arabic for International Communication (ARCOM), 

Malay for International Communication (MALCOM) and Tourism Planning and 

Hospitality Management (TPHM). The number for ENCOM students who answered 

this survey were 30 respondents (63.8%) and 6 respondents from ARCOM students 

with (12.8%). Besides that, the number for MALCOM students was 5 respondents 

(10.6%) and TPHM students with 6 respondents (12.8%) who answered this survey.     
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Table 4.4 Level of study 

 

The respondents were analyzed from all levels of study. For first-year students, the total 

number was 8 (17.0%) and second-year students recorded as second highest with 14 

respondents (29.8%). Besides, the total number of third-year students was 9 (19.1%) 

and fourth-year students stated as the highest number of respondents with 16 (34.0%). 

 

 

4.5 RELIABILITY STATISTICS 

 

 

Heale and Twycross (2015) said that reliability relates to the consistency of a measure. 

They also stated that, although it is impossible to have an exact calculation of reliability 

an estimation can be achieved through different measures. They also mentioned that 

Cronbach α is most commonly used to test the internal consistency of an instrument. 

Moreover, the Cronbach α result is the number between 0 and 1. An acceptable 

reliability score is 0.7 and higher.  It is compulsory for the researcher to measure 

accurate data in order to avoid any confusion during the interpretation of data. 

According to Vaske, Beaman and Sponarski (2017) mentioned that Alpha measures to 

which extent the items in the questionnaire are correlated with each other. Furthermore, 

the statistic usually ranges from 0.00 to 1.00 but the negative value of α can occur when 
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the items are not positively correlated between themselves. Nonetheless, the number of 

items and alpha is related to each other. 

 

 

 

Table 4.5.1 Reliability Statistics for the factors of influencing code-mixing and 

code-switching among KLM students in communication 

 

The result for the factors of influencing code-mixing and code-switching among 

Kulliyyah of Languages and Management students in communication was reliable and 

quite strong as the value of Cronbach’s Alpha Based on standardized items was 0.974 

was higher than stated in Devellis (2012) and it means that the item in the instrument is 

reliable. The total number of items was 28. In addition, there is no item deleted in this 

study. 

 

 

 

4.6 CORRELATIONS 

 

 

 

4.6.1 Hypothesis 1: There is a significant relationship between get more 

information and decent communication with my friends. 

 

 

 

Table 4.6.1.1 Pearson Correlations 
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The value of Pearson correlations for I am able to get more information during 

communication and I am able to have decent communication with my friends is at 0.835 

whereas the significant value of 2-tailed is at 0.010 level. Based on my Pearson 

correlation it is significant since the level is at 0.010. According to Cohen (1988), the 

value of r = 0.835 which indicate positive and strong relationship. Therefore, there was 

a positive and strong relationship between I am able to get more information during 

communication and I am able to have decent communication with my friends. 

Furthermore, the value of p (0.001) ≤ α (0.01). Hence, there is a significant relationship 

between I am able to get more information during communication and I am able to have 

decent communication with my friends. Based on the findings, through communication 

with friends, we are also able to get information. Especially, in the tertiary level of 

education, students tend to communicate with friends regarding the assignment or any 

project or events. Through these, we also can gain information especially on the topic 

that we are not familiarised as well as it can increase our knowledge about it. This was 

supported by Cahyani, Courcy and Barnett (2016) said that through changes of codes, 

both parties can gain input and output. It can promote a fuller and deeper understanding 

of the subject matters. Plus, it can help in engaging with the audience to connect with 

their identity and linguistic repertoires.   
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4.6.2 Hypothesis 2: There is a significant relationship between boost my confidence 

level and increase my communication skills. 

 

 

 

Table 4.6.2.2 Pearson Correlations 

 

The value of Pearson correlations for I am able to increase my communication skills 

and Cs/cm help me boost my confidence level is at 0.862 whereas the significant value 

of 2-tailed is at 0.010 level. Based on my Pearson correlation it is significant since the 

level is at 0.010. According to Cohen (1988), the value of r = 0.862 which indicate 

positive and strong relationship. Therefore, there was a positive and strong relationship 

between I am able to increase my communication skills and Cs/cm help me boost my 

confidence level. Furthermore, the value of p (0.001) ≤ α (0.01). Hence, there is a 

significant relationship between I am able to increase my communication skills and 

code-switching or code-mixing helps me boost my confidence level. According to the 

finding above, code-switching or code-mixing can help students in many ways such 

increase communication skills and boost their confidence level. This is because, if you 

have communication skills, you will not afraid of making mistakes. You will be more 
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confident in talking in front of the audience. In addition, this was supported by Yusob, 

Nassir and Tarmuji (2018), code-switching can help in building their rapport and be 

more active to participate. It allows students to be active participants as well as built 

students' confidence levels. Nevertheless, this also helped them to enjoy it more without 

thinking of language use. 

 

 

 

4.6.3 Hypothesis 3: There is a significant relationship between code-switching or 

code-mixing and get more information during communication. 

 

 

 

Table 4.6.3.3 Pearson Correlations 

 

The value of Pearson correlations for I am able to get more information during 

communication and I feel more closer to my friends when I communicate in cs/cm is at 

0.812 whereas the significant value of 2-tailed is at 0.010 level. Based on my Pearson 

correlation it is significant since the level is at 0.010. According to Cohen (1988), the 

value of r = 0.812 which indicate positive and strong relationship. Therefore, there was 

a positive and strong relationship between for I am able to get more information during 

communication and I feel closer to my friends when I communicate in cs/cm. 



26 

 

 

Furthermore, the value of p (0.001) ≤ α (0.01). Hence, there is a significant relationship 

between for I am able to get more information during communication and I feel closer 

to my friends when I communicate in cs/cm. Based on findings, communicate in code-

switching or code-mixing help a person to feel close with one another and getting 

information during communication. Communicate in code-switching or code-mixing 

help us to feel connected with each other and have this sense of solidarity. This is due 

to this connectedness, it helps us to get more information that is beneficial for us. 

According to Aljoundi (2016), it helps in building rapport amongst friends and creates 

from a formal atmosphere into an informal atmosphere. Though, students also able to 

express themselves and be more realistic in presenting meaning. 

 

 

 

Strength of Relationship by Cohen, 1988 

Table 4.6.4 Strength of Relationship 

r Strength of Relationship 

0.01 – 0.29 Weak relationship 

0.30 – 0.49 Moderate relationship 

0.50 – 1.00 Strong relationship 

 

According to Cohen (1988), if the value of the correlation coefficient r is between 0.01 

and 0.29, it considers a weak relationship. In addition, if the value of the correlation 

coefficient r is between 0.30 and 0.49, Cohen stated that the strength of the relationship 

categorized as a moderate relationship. Additionally, Cohen also mentioned that the 

strength of the relationship regarded as a strong relationship when the correlation 

coefficient r is between 0.50 and 1.0. 
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4.7 RESEARCH QUESTION 1: WHAT ARE THE FACTORS THAT 

INFLUENCE CODE-MIXING AND CODE-SWITCHING AMONG KLM 

STUDENTS IN COMMUNICATION? 

 

 

 

Table 4.7.1 Factor 1: Decent communication with my friends 

 

Based on the survey result above, it showed that the number of strongly agree and agree 

respondents were 39 out of 47 with the statement I am able to have a decent 

communication with my friends. Meanwhile, the number of respondents that disagreed 

with the statement was 8. In my opinion, I believe that decent communication with 

friends can occur at any time or anywhere. Friends are the ones that always be with us 

apart from our families. Especially, in tertiary level education, communication always 

takes place when we are doing the assignment or conducting an event. For example, 

when we conducting an event, sometimes we may forget certain words or phrases and 

this is when changes in codes took place. This was supported by Ling et al., (2012), 

stated that the tendency among bilinguals to switch from one language to another while 

conversing was because to find more appropriate words or phrases. She also added that 

it was the speakers wished to fit into the situation. To be able to have decent 

communication with friends are one of the crucial moments. Decent communication 

will lead to a better result. However, it may perceive differently by the native speakers 
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as if we are not fluent in certain languages. We need to be aware of our surrounding 

especially when we are in native speaking countries. There are rules and regulations 

that we need to follow in order to have appropriate communication. Though, we could 

not assume that everyone can understand and accept our styles of communication. 

Different people learned it differently as people may come from different backgrounds. 

Decent communication is essential to allow others and ourselves to understand better 

and receive information more precisely and quickly, Therefore, I strongly believe these 

are the main reasons why the majority of the respondents able to have decent 

communication with friends.   

In contrast, different upbringings and family background might perceive it 

differently. Those who are used in communicating in one language will find it is 

challenging to adapt to the situation. They may face trouble during communication 

particularly to those who were born in English speaking families. The family also 

played an important role in reshaping their own clans. Likewise, I believe that, without 

proper communication, it could lead to misunderstanding and frustration amongst 

friends. For example, one of my friends having difficulty keeping pace with us 

whenever we used cs/cm during communication and sometimes, we need to translate 

some words to avoid misunderstanding. Hence, I can say different people have different 

styles of communicating. It can be inspirational for everyone to excel better and have 

the desire to learn and be able to change their future. Nevertheless, it depends on how 

an individual interprets and accept if those kinds of situations occurred again. 
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Table 4.7.2 Factor 2: Get more information 

 

The result above showed that respondents who strongly agree and agree with the 

statement I am able to get more information during communication were 42 respondents 

out of 47 respondents. The rest disagreed. I strongly believe that, while communicating 

we are able to get more information without we realize it. Getting more information on 

something that we do not know can increase our knowledge about it. Moreover, getting 

information does not limit verbal communication only but, in non-verbal 

communication as well. Social media have become the biggest influence in getting 

information and it seems more trustworthy. Based on past research by Veil, Buehner 

and Palencher (2011), believed that social media communicative abilities have made 

the biggest changes in crisis management and try to accommodate these current 

changes. They also added that social media is at its core human communication device 

where it possesses characteristics and conversation. We may feel a sense of 

connectedness between users. In addition, meaningful information to be retained for a 

longer period of time and will be embedded in our mind. That valuable information will 

not be discarded as it can be very helpful in the future.  

In comparison, it may not bring much information to some people as cs/cm only 

occur when we communicate about the same interest or during the sharing session. We 

were able to gain precise information on many platforms such as the internet. 
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Nevertheless, it is up to a person to determine whether during communication can 

benefit them to gain information or otherwise.  

 

 

 

Table 4.7.3 Factor 3: Increase communication skills 

 

Based on the result above, the respondent who strongly agreed and agrees were 

respectively 20 with the statement I am able to increase my communication skills 

whereas, 7 out of 47 respondents strongly disagreed and disagree with the statement. I 

strongly agree with the statement given as I noticed that, my communication skills were 

increased through code-mixing or code-switching. Communication skills do not solely 

depend on communication but there are other criteria that need to foresee as well. These 

are amongst the criteria that students need to master in communication skills likewise, 

simplify and stay on the message, engaging with the audiences, take time to respond as 

well as develop listening skills. Marzuki, Mustaffa and Saad (2015) defined 

communication skills as an ability to speak more than one language and also understand 

what is being spoken and aware of the communication sources. They also added that 

communication skills are the ability to exchange information based on knowledge and 

the ability to use the language in a specific way that is needed by other parties. Proper 

communication skills will lead to better understanding and avoiding misinterpretation. 

The message delivered needs to be clearer and direct.  
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However, without proper communication skills, it will be hard for people to 

understand. It will take a lot of time to analyse and people would not be able to share 

everything from other perspectives. Everything will become senseless, the interaction 

will become awkward, less engaging and there will be a communication barrier among 

students. 

 

 

 

Table 4.7.4 Factor 4: Boost confidence level 

 

According to the result above, 38 out of 47 students strongly agreed and agree with the 

statement Cs/cm can help me boost my confidence level while 9 of them strongly 

disagreed and disagree with the statement. Personally, I agree with the statement 

because I can make use of it and never afraid of making mistakes. Code-switching or 

code-mixing can help them to communicate successfully especially when they are faced 

with a problem in speech production. Additionally, communicate in code-switching or 

code-mixing was to achieve effective communication between speaker and listener. 

Moreover, Zumbrunn, Marrs and Mewborn (2018) added that self-efficacy or self-

confidence students will put more effort and more perseverance when faced with a 

challenge. They will prepare themselves for the better or worse. The confidence they 

have will put a façade on them. According to Maleki and Varzandeh (2016), 

communication occurs when the speaker engages in meaningful interaction and 
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maintains comprehensible and ongoing communication despite the limitations. Be 

confidence in any situation without worrying about all the mistakes that they might do.  

 

Whereas, Syed and Kuzborska (2018) mentioned that self-confidence sometimes 

leads to less significant roles in changes in codes. If you feel that, changes in codes will 

boost your confidence in communication, you may use it but not excessively. It might 

become a habit if you do not control the usage of it. Nevertheless, code-switching or 

code-mixing helps in learning a language in a better way.    

 

 

 

Table 4.7.5 Factor 5: Closer to my friends 

 

The result above showed that 42 out of 47 respondents strongly agree and agree with 

the statement I feel closer to my friends when I communicate in cs/cm but 5 of them 

strongly disagreed and disagree with the statement provided. In my opinion, I strongly 

agree with the statement as communicate in cs/cm really helps me to avoid the gap in 

communication and build the relationship between my friends. It brings us closer as we 

can understand each other through cs/cm. This was supported by Aljoundi (2016), code-

switching or code-mixing can be used in self-expression and modifying with respect to 

personal intentions. She also added that code-switching or code-mixing may be good in 

building relationships among friends that share the same ethnic identity and as a bridge 
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to build unity amongst them. Furthermore, code-switching or code-mixing can help 

students in getting clarification on a certain topic, understand the topic better and helps 

students to communicate easily with each other.    

Conversely, there were arguments pertaining to code-switching or code-mixing 

as it seems like a sign of linguistic weakness or inadequacy by Aljoundi (2016). It 

depends on how an individual perceived code-switching or code-mixing. It may bring 

a positive or negative impact on oneself but it is up to an individual to make a decision 

either it brings benefit or not. Everyone has their own perception of code-switching or 

code-mixing.  
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CHAPTER FIVE 
 

 

CONCLUSION 
 

 

 

 

This chapter discussed the conclusion of the study. There are five sub-sections were 

discussed in this chapter which is included a summary of the study, implications, 

limitation of study and recommendations for future research. 

 

 

5.1 SUMMARY OF THE STUDY 

 

 

The factors that influence code-mixing or code-switching in communication give a big 

impact on a student’s everyday life. Changes in codes can help students in many positive 

ways. Students view code-mixing or code-switching as for factor one a tool for learning 

new information. Hence, students should aware when will be the appropriate times to 

change code in communication for factor two either in a formal or informal setting. For 

factor three, teachers or lecturers also play an important role in helping students 

acquiring linguistics skills and reshaping them to be good communicators. The usage 

of code-mixing or code-switching in communication can give a positive and negative 

impact on an individual. The positive impact in using code-mixing or code-switching 

in communication show impressive cognitive, linguistic and social skills. Code-mixing 

or code-switching can be considered as part of the learning process and assists in 

understanding complex linguistic elements. It may also help to translate from their first 
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language to the target language. On the other hand, code-mixing or code-switching not 

only had a negative impact on the linguistic learning ability of students but also it shows 

their lack of ability in the second language.  It is the cause of using code-mixing or 

code-switching in communication. Henceforth, an individual can decide whether 

changes in codes in communication can help them to perform better or otherwise. Apart 

from that, this research also indicated that the usage of code-mixing or code-switching 

in communication actually did not influence their personal behaviour instead, they can 

still control the usage of it. At the end of the day, we are the ones who are responsible 

for our own decision. 

 

 

5.2 IMPLICATIONS 

 

 

The implication of this study is that the capable factors are of spread the influence of 

using code-mixing or code-switching in communication amongst students as it can 

bring benefits towards them. It is also to avoid students to have bad conception on code-

mixing or code-switching because normally people would think that changes in codes 

might be seen as unskilled in communication. Although in the formal setting we need 

to use one specific language it would not hinder our language proficiency to perform 

better. If an outsider or foreigner from different countries came and visit Malaysia and 

notice that Malaysian people can alternate between two or more languages, it is very 

likely that we will receive positive perceptions on code-switching or code-mixing 

towards Malaysia as a whole. In addition, this can be another milestone to promote 

Malaysia as a multilingual speaking country to the whole world. I believe that 

communication is very important to establish an understanding between people as well 

as gaining knowledge at the same time. It all begins with how we communicate with 
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people to enhance good communication. Thus, using code-mixing or code-switching in 

communication can help us to be more confident, facilitate learning and help be more 

proficient in the target language. Using the right choice of words in the situation is really 

important to accomplish a better understanding.     

 

 

5.3 LIMITATION OF STUDY 

 

 

The range of the study was limited to IIUM, Kulliyyah of Language and Management 

students only. It means the influence of code-mixing or code-switching in 

communication that can give big changes towards students could not be extended to 

another Kuliyyah or another university or school students as the result were insufficient. 

Also, this research showed that the number of male respondents was lower than female 

respondents. Therefore, this research was not able to distinguish personal preference 

based on gender because of inadequate male respondents as it may seem gender bias 

since female respondents were more leading compared to males. Last but not least, this 

research faced difficulties to measure individual personal influence as different people 

perceived it differently. Some of them may use it in everyday life but some may find it 

is hard to comprehend. 

 

 

5.4 RECOMMENDATIONS FOR FUTURE RESEARCH   

 

 

After conducting this study, I strongly believe that this research could be enhanced by 

running a qualitative and mixed-method study as the result would be more reliable and 

convincing. Interview or observing a focus group study could be made as the result that 

will be obtained would be more significant and remarkable answers from the 

respondents itself. More male respondents should be encouraged to answer the survey 
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of this study. It would be balanced getting responses from both genders in order to avoid 

gender bias in future research. Furthermore, the survey can be done in a bigger scope 

likewise spreading the survey to all language faculty students either in local or 

international universities, so that the result will be more widespread and effectively 

used. 
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APPENDIX 
 

 

 

 

FACTORS OF INFLUENCING CODE-MIXING AND 

CODE-SWITCHING AMONG KLM STUDENTS IN 

COMMUNICATION 

Assalammualaikum. I am a final year student. Glad to see you around here. First of all, 

let me thank you for taking your time to answer my survey. You are a great help!  Be 

assured that all answers you provide will be kept in the strictest confidentiality. May 

Allah bless you. 

* Required 

Section A 

 

Demographic background  

1. Gender * Mark only one oval. 

 MALE 

 FEMALE 

2. AGE * 

Mark only 

one oval. 

 19-22 

 23-26 

 27-30 

3. COURSE * Mark only one oval. 

 ENCOM 

 ARCOM 

 MALCOM 

 TPHM 
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4. YEAR * 

Mark only 

one oval. 

 FIRST YEAR 

 SECOND YEAR 

 THIRD YEAR 

 FOURTH YEAR  

Section B 

 

Code-switching is the practice of alternating between two or more languages or varieties 

of language in conversation. For example: "Jauh tak Kl dengan Pagoh? Because i have 

never been there." Code-mixing is the mixing of two or more languages or language 

varieties in speech. For example: "Mana lagi awak prefer? Cappucino atau white 

coffee."  

Cs- code-switching cm- code-mixing 

 

5.  I often used cs/cm when communicating with my 

lecturers, friends and family * Mark only one oval. 

1 2 3 4 

 

6.  I feel less stressful when communicating in cs/cm * 

Mark only one oval. 

1 2 3 4 

 

7.  I feel that it is okay to mix between 2 or more 

languages when communicating * Mark only one oval. 

1 2 3 4 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 
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8.  I feel more comfortable to communicate in cs/cm * 

Mark only one oval. 

1 2 3 4 

 

9.  I feel more confident when communicating in cs/cm * 

Mark only one oval. 

1 2 3 4 

 

10. I feel more closer to my friends when I communicate 

in cs/cm * Mark only one oval. 

1 2 3 4 

 

11.  I feel more engaged and understand what is going on 

* Mark only one oval. 

1 2 3 4 

 
12 . I can concentrate more easily when communicating in 

cs/cm * Mark only one oval. 

1 2 3 4 

 

13  I gain more courage when communicating in cs/cm * 

Mark only one oval. 

1 2 3 4 

 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE 

STRONGLY DISAGREE STRONGLY AGREE 
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14.  I feel more proficient when communicating in cs/cm * 

Mark only one oval. 

1 2 3 4 

 

15.  I am able to understand a difficult concept and idea * 

Mark only one oval. 

1 2 3 4 

 

16.  I am able to learn and understand new words * Mark 

only one oval. 

1 2 3 4 

 

17. I am able to understand my friends’ instruction more 

easily * Mark only one oval. 

1 2 3 4 

 

18. I am able to carry out task successfully * Mark only 

one oval. 

1 2 3 4 

 
19 I am able to understand grammar rules more easily * Mark only 

one oval. 

1 2 3 4 

 

20  I am able to have a decent communication with my friends * 

Mark only one oval. 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE 
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1 2 3 4 

 

21.  I am able to increase my communication skills * Mark only 

one oval. 

1 2 3 4 

 

22.  I am able to gain more knowledge during any 

communication * Mark only one oval. 

1 2 3 4 

 

23.  I am able to be more expressive during communication * 

Mark only one oval. 

1 2 3 4 

 

24. I am able to get more information during communication * 

Mark only one oval. 

1 2 3 4 

 

25. I feel more connected when communicating in cs/cm * Mark 

only one oval. 

1 2 3 4 

 
26  I feel more motivates when communicating in cs/cm * Mark only one 

oval. 

1 2 3 4 

 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE 
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27  It is easier to understand difficult topic when communicating in 

cs/cm * Mark only one oval. 

1 2 3 4 

 

28.  It is easier to change from one topic to another when communicating in 

cs/cm * Mark only one oval. 

1 2 3 4 

 

29.  I feel more interactive with my audiences when communicating in cs/cm 

* Mark only one oval. 

1 2 3 4 

 

30.  Cs/cm can help me overcome specific communicative hardships * Mark 

only one oval. 

1 2 3 4 

 

31.  Cs/cm can help me boost my confidence level * Mark only one oval. 

1 2 3 4 

 

32. Cs/cm can help me to deliver my messages clearer * Mark only one oval. 

1 2 3 4 

 

 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 

STRONGLY DISAGREE STRONGLY AGREE 
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